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New England Agents 
Hold Large Meeting 
In White Mountains 


Over 400 at Dixville Notch Hear 
Cole, Greeno and Other Lead- 
ers Discuss Problems 


KEEN INTEREST IS SHOWN 


Auto Finance and Compensation 
Risks, Also Wholesale Buying, 
Among Leading Subjects 


By Jerome Philp 


Dixville Notch, N. H., July 9—The an- 
nual meeting of the New England Asso- 
cations of Insurance Agents opened to- 
day with a registration of 406, being one 
of the largest gatherings the organiza- 
tion has held. In spite of all the allure- 
ments of the setting at famed Dixville 
Notch and a variety of sports activities 
exceeding any previous association gath- 
ering there was a good attendance at the 
business sessions. 

Fred R. Smith in his annual address 
as chairman of the New England Advis- 
ory Board told of the work done by the 
state associations and their cooperation 
with the National Association on impor- 
tant current problems of the business. 
Chairman Smith’s address is given else- 
where. 








Diversion of Auto Premiums 


The meeting listened with special in- 
terest to the talk by Edwin J. Cole, pres- 
ident of the National Association, dealing 
with important questions confronting the 
insurance business and pointing out 
trends that are affecting the local agents. 
Mr. Cole said on the subject of auto 
fnance business that five companies 
wrote last year more than $30,000,000 of 
automobile business in which $7,500,000 
of commissions were diverted from local 
agents, 

One company alone wrote $16,000,000 
in automobile finance premiums. Cole 
said further that in the average agency 
throughout the country automobile busi- 
ness has dwindled about 80% which re- 
flects what has been done to get automo- 
bile owners away from dealing with the 
local agent. 

“If ever there was a time in the insur- 
ance business,” said Cole, “when there 
should be a meeting of minds on this 
subject among companies, organizations 
and agents in the insurance business, it 
1S now.” 

Treasury in Good Shape 

Follett L. Greeno, president of the 
New York State Association and chair- 
man of the membership committee of 
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Father's Day 


Because the nation’s fathers mirthfully refused so to be 
glorified, Father’s Day quickly perished like a wilted blossom. 
Yet, Father has his day. Our Boston General Agent supplies 
this gripping demonstration :— 


I well remember, when I was graduated from college, walking 
into my room during Commencement Week and noticing my room 
mate with a check in his hand and a letter, and tears in his eyes. I 
said, “Eddie, what's the trouble, bad news?” He said, ““No, not exactly. 
You know, I have realized that my college education was provided for 
by the foresight of my father, who took a life insurance policy for that 
specific purpose. But this morning I have a letter from my mother 
in which she encloses a check from the life insurance company, in the 
amount of $1,500, and she tells me that my father left instructions 
with her that vron my graduation from college I was to receive this 
check as a graduation present from Dad.” And turning to me he 
added, “You know, I don’t remember my father, but he certainly 
remembered me.” 


That day was Father's Day indeed, and it was a holy one, 
made sacred to the son because an Educational Fund worked 
the father’s loving will when he was no longer able to direct it. 


THE PENN MUTUAL LIFE INSURANCE CO. 


' WILLIAM A. LAW, President 


Independence Square PHILADELPHIA 
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Keane and Patterson 
Separate; Each Will 
Have General Agency 


Pennsylvania Building Offices For 
Keane and Pershing Square 
Offices For Patterson 


TWO STRONG PERSONALITIES 


Partnership of Massachusetts Mu- 
tual General Agents Was 
Formed Decade Ago 


Joseph C. Behan, vice-president of the 
Massachusetts Mutual Life, announced 
this week that the Keane-Patterson 
Agencies, 225 West Thirty-fourth Street, 
(the Pennsylvania Building) and 100 
East Forty-second Street, (the Pershing 
Square Building) will on August 1 be- 
come two general agencies of the com- 
pany. Donald C. Keane will be general 
agent in Thirty-fourth Street; Lloyd A. 
Patterson will be general agent in Forty- 
second Street. 

This announcement was made by Mr. 
Behan at a meeting in the Thirty-fourth 
Street offices on Tuesday morning of 
this week. 














Partners For Ten Years 


Donald Keane and Lloyd Patterson, 
two of the most brilliant young insur- 
ance men in America, have been partners 
for ten years. Their unusual and able 
sales methods, their recognition and de- 
velopment of talent, their remarkably 
effective and clever advertising, have 
given them a nation-wide reputation. 
Each has been a large personal producer 
as well. During the peak of production 
in New York City the agency paid for 
more than $20,000,000 in one year. These 
two young agents were formerly with 
Mutual Benefit, were and have contin- 
ued to be warm personal friends, and 
decided to become partners in a general 
agency. 

Mr. Keane began to write a large vol- 
ume of life insurance when a very young 
man. He grasped the fundamentals of 
the business intuitively, was unusually 
intelligent and energetic. As an agent 
he at one time paid for a production of 
more than $3,000,000 a year. He easily 
won the confidence of men of large af- 
fairs who gave him their insurance, and 
he also helped many agents in closing 
large cases. He had been a salesman of 
automobiles and lubricating oil before 
going into life insurance. 

Mr. Patterson, after experience as an 
architect, went into life insurance be- 
cause it appealed to him from every 
angle and he soon demonstrated that he 
had extraordinary talents and aptitude 
for the business. He and Mr. Keane 
joined forces in a general agency for 
the Massachusetts Mutual. Mr. Patter- 
son personally designed the office ar- 
rangements and equipment and the 
agency has been visited by many other 
general agents, some of whom have cop- 

(Continued on Page 15) 
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ANNOUNCEMENT 


On August Ist, next, marking the Tenth 
Anniversary of The Keane-Patterson 
Agencies, the two offices at 34th and 42nd 
Streets will be conducted as separate and 
distinct General Agencies of The 
Massachusetts Mutual Life Insurance 
Company, with Donald C. Keane, General 
Agent at the 34th Street Office and Lloyd 
Patterson, General Agent at the 42nd Street 
Office. Each Office will be equipped with 
complete facilities to carry on the Company’s 


program of service in Greater New York. 


THE KEANE-PATTERSON AGENCIES 


MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY 
225 West 34th Street 


100 East 42nd Street 
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S. Nollen’s Address on Social Security 
Climaxes Equitable of lowa Meeting 


S. Nollen’s 
legislation, 


Henry stirring 
address on social 
enacted or contemplated, was the high 
point of the Equitable Life of Iowa’s 
convention at Toronto this week. The 
convention began Tuesday and conclud- 
ed last night with the President’s ban- 
quet in the Crystal Ball Room of the 
Royal York Hotel. The meeting, twen- 
ty-seventh of its kind held annually by 
| was a joint session of the 
and Organization 


President 
security 


the company, 


Presidents’, Agency 


Clubs. Approximately 200 agents, agency 
heads, company officials and others at- 
tended. 


The present social security plan, al- 
though its great objective is similar to 
what has always been the great objec- 
tive of life insurance, is not aimed pri- 
marily at groups the life companies are 
serving, Mr. Nollen pointed out in his 
address. 

“Just as our government compulsory 
life insurance program at the time of 
the World War provided our business 
with a tremendous impetus, the good 
effects of which we still feel, so the new 
social security legislation now being for- 
mulated in Washington will greatly ac- 
celerate public interest in the living ben- 
efits of life insurance, giving to each of 
you a larger opportunity than ever to be 
of service to humanity, with increased 
rewards to yourselves. 

“The great objective of life insurance 
has always been in the direction in which 
legislation is aimed, 
namely, the security of the individual. 
Our efforts quite naturally have been 
confined to that portion of the public 
possessing an income with which to pur- 


this present social 


chase our product, and we have served 
well even those whose incomes are very 
small. 

“The Federal Social Security program 
is based upon the objectives which have 
always been the aim of the business of 
life insurance, but applied in a different 
field. It may be said that the purposes 
of the government and of our institution 
are parallel and in harmony with the 
ultimate ideal 
every unit in our social order. 

‘It is our duty to encourage move- 
ments which are designed to relieve dis- 
tress. 


of economic security to 


To those who are helpless, we 
cheerfully lend assistance. For those who 
are able to assume responsibilities, it is 
our duty to supply the most effective 
means. To this end you will find ample 
opportunity. You can point out to the 
limited group who are under compulsion 
of purchasing pensions how incomplete 
their protection is. Those excluded con- 
tinue to be the principal subjects for 
your counsel and service. 

“The reward for the splendid record 
Which our business has made within 
these recent years of trial is reflected 


in its sustained patronage, and in volume 
of new business we are again on the up- 
grade. Signs of recovery in general busi- 
ness activity and a healthy improvement 
in economic conditions are at hand. From 
the dark uncertainty we are 
emerging into a new period of our citi- 


days of 
against adversity. 
look forward with 
and high aspiration 


zenship more 
We may therefore 
renewed confidence 


secure 


toward reaching a larger measure of suc- 
cess than ever before in our endeavor 
to make this world a better place in 
which to live.” 

Aldrich Conducts Production Clubs 

The first session of the Production 
Clubs was conducted Tuesday morning 
and was presided over by H. E. Aldrich, 
vice-president and _ superintendent of 
agencies. Following a formal greeting to 
the assembled delegates by President 
Nollen and the introduction of new 
agency heads by General Agent F. A. 
Smart, vice-president of the Organiza- 
tion Club, and the installation of club 
officers by Stephen A. Swisher, Jr., as- 
sistant superintendent of agencies, ad- 
dresses were made C. McCankie, 
associate actuary; Dr. Fred L. Wells, 
medical director, and W. Mackinnon, 
assistant 


actuary, all of the insurance 
department of the company. 
An unusual coincidence of the morn- 


ing’s program was that three successive 
speakers, all officials of the Equitable 
Life of lowa, are each this year presi- 
dent of a national professional organiza- 
tion. Mr. Swisher is president of the 
Life Advertisers Association, Mr. Mc- 
Cankie is president of the American In- 
stitute of Actuaries, and Dr. Wells is 
president of the Association of Life In- 
surance Medical Directors of America. 


McCankie Shows Eight Tests for 


Selection 


“Underwriting life insurance risks 
commences in the field, and the first 
fundamental is the ability of the agent 
to select risks which, to the best of his 
knowledge and belief, are worthy of join- 
ing the great body of our policyholders. 
We are proud of the record made by 
our field associates in this respect,” said 
Mr. McCankie in opening his address, 
“Actuarial Selection.” 

Throughout his address Mr. McCankie 
stressed the fundamentals of life under- 
writing. He particularly stressed the 
fact that there now exists a plan of se- 
lection whereby home office underwrit- 
ers are able to substitute facts for gen- 
eral impressions, and he greatly interest- 
ed his audience by showing that it now 
is possible to reduce to eight principal 
factors, each of which can be graded 
with scientific exactness, the data upon 
which risks are selected. He _ stated 
these factors as follows: build, family 
history, physical condition, occupation, 
habits, personal history, financial haz- 
ards, moral hazards. His talk, which was 
copiously illustrated with charts, was 
closely followed. 

Dr. Fred L. Wells followed Mr. Mc- 
Cankie with an address entitled “Medi- 
cal Selection,” which, as he pointed out, 
supplemented Mr. McCankie’s speech by 





HENRY 


S. NOLLEN 


discussing the physical factors involved 
in selection of risks. Dr. Wells laid es- 
pecial emphasis on the conditions which 
today are causing an increase in the 
deaths in certain classifications, notably 
heart disease, cancer and diabetes, and 
he discussed at length the factors taken 
into consideration by medical examiners 
with the object of reaching a closer 
understanding between the field and the 
home office in underwriting problems. 


MacKinnon Discusses New Reserve 
Basis 


Mr. MacKinnon, the 
the first morning’s 
in detail the company’s new rate struc- 
ture and the changes in the company’s 
policies under the title “Premium Rates 
and Policy Contracts,” pointing out that 
the company’s participating policies had 
been changed from 34% basis to a 3% 
basis, and that the company’s non-par- 
ticipating contracts had undergone an 
increase in rates effective July 1. 

Mr. MacKinnon discussed the effect 
these changes might be expected to pro- 
duce in the field. Among other points 
he emphasized the fact that by reducing 
from 34% to a 3% basis the company 
should greatly increase its appeal to the 
conservative purchaser, who would ap- 
preciate the extra margin of safety this 
reduction entails. He also pointed out 
that the change is in line with a national 
trend on the part of a majority of other 
life insurance companies, and he further 
pointed out that the new 3% policies will 
be less subject to twisting because of 
their greater safety and because the nec- 
essary adjustment in  non-forfeiture 
values will make the discontinuance of 
one of these policies far less desirable. 

Following a noon luncheon in the hotel, 
the delegates participated in the annual 
Convention Golf Tournament at the 
Royal York Golf Club. 


Swisher Presents Awards at Banquet 


final speaker of 
program, explained 


The convention banquet, presided over 
by S. A. Swisher, Jr., was featured by 
the presentation ‘of special awards to 
agents whose work during the vear 1934 
had been outstanding. These awards 
included recognition to those agents 
whose conservation ratio had been well 
above the average, to agents who had 


observed during the year important an- 
niversaries in the company’s One-A- 
Week Club, and the presentation of the 
Cyrus E. Kirk cup to the winner of the 
annual Kirk Essay Contest—Preston 
Hanawalt of the Cleveland agency. 

Three other honors were awarded by 
Mr. Swisher. The Master Agency 

3uilder Plaque for 1935 was awarded by 
Mr. Swisher to General Agent P. B. 
Rice, of Harrisburg, Pennsylvania, in 
recognition of leadership in agency 
building for the year. The Hall of Honor 
award, which is the highest award the 
company confers upon a soliciting agent, 
was presented to Winston H. Robbins, 
Kokomo agency. This, the company’s 
most-desired-for reward, is given each 
year to that “agent of ten consecutive 
years of service who, during the past 
five years, has been first among. all 
agents in production, conservation and 
average sized policy.” 

As a special recognition, 
was presented to A. L. Lanphear, of the 
Chicago Griffin, Ingram & Pfaff agency, 
in recognition of his achievement in lead- 
ing the entire agency force of the com- 
pany during 1934, when he paid for more 
than $1,000,000 of personal production. 


The Royal Order of WOIF 


Immediately preceding the banquet, a 
reception was conducted by Mr. Swisher 
for the 1935 members of the Royal Or- 
der of WOIF, an organization made up 
of those agents who, as of June 30, had 
completed the full requirements for 
membership in the Agency Club for the 
following year and, hence, were “Way- 
Out-in-Front.’ 

The second day’s program, which was 
presided over by Mr. Swisher, was pre- 
ceded at eight o’clock by a breakfast in 
nonor of the twenty agents of the com- 


a gold watch 


pany who are chartered life underwrit- 
ers. The program was opened with a 
talk by J. H. Hilmes, general agent, Des 


Moines, on “Life Insurance and Taxes,” 
in which he discussed the nsathoile of 
selling life insurance for tax protection 
purposes which had been found success- 
ful in his sales work. He was followed 
on the program by E. E. Cooper, home 
office field supervisor, who presented an 
organized sales presentation on _ the 
Family Income Policy. The presenta- 
tion recently was prepared by the com- 
pany for use with a special eight-page 
illustrated brochure. 


Statistics From the Ad Department 


A. Scott Anderson, 
service section, then addressed the 
gates on the company’s advertising and 
aies promotion aids, incorporating in 
his speech statistics reflecting the suc- 
cess of members of the various produc- 
tion clubs and of the One-A-Week Club, 
which is sponsored by the company 
President Nollen’s address completed the 
session. 

Thursday was devoted to a meeting of 
the Organization Club, and discussions 
were led by L. S. Roscoe, home office 
field supervisor; E. E. Smith, agency 
secretary, and R. E. Fuller, assistant 
superintendent of agencies. The session 
was closed by a forum conducted by the 
president of the Organization Club, G 
Reese Foote, agency manager, Roches- 
ter, New York. 

The President’s Banquet in the Crys- 
tal Ballroom at 7.30 Thursday night end- 


manager of the 
dele- 


ed the convention. The clubs will meet 
again in July of 193% at the Broadmoor 
Hotel, Colorado Springs, Colorado. 
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Conn. General Leaders 
Hold Hartford Meeting 


CELEBRATE 70TH ANNIVERSARY 





100% of Quota Made by Field Force; 
Twenty-Five Leaders See Historical 
Background of Home State 


Connecticut General producers who 
ranked highest in the seventieth anniver- 
sary campaign of the company met in 
Hartford the first three days of this 
week for a conference, which was fol- 
lowed by a tour of historic points in 
Connecticut to study the background in 
which the company has grown. Twenty- 
five leaders made the trip. The campaign 
and convention tied in with the Connect- 
icut Tercentenary being celebrated this 
year. 

The company’s field force made 100% 
of its premium quota in the seventieth 
anniversary drive. The campaign was 
completed last week. Applications totaled 
6,784. Paid premium credits were 
$427,000. 

During the campaign the agency force 
was grouped in six teams, each agency 
being matched against other members of 
its own team. Winners, with percentage 
of paid premium quota made, were as 
follows: Team 1, Smith Agency, Phila- 
delphia, 112.6%; Team 2, Yungman 
Agency, Pittsburgh, 125.2%; Team 3, 
Gorton and Co., Hartford, 140.7%; Team 
4, Williams Agency, New Haven, 182.4%; 
Team 5, Brown & Son, Bridgeport, 
108.5%; Team 6, R. L. Pixler Agency, 
Huntington, West Va., 124.5%. 

Other agencies which exceeded 100% 
of their premium quotas were Haviland, 
Chicago, 104%; Gridley, Boston, 104%; 
Murrell, New York, 107%; Gastil, Los 
Angeles, 123%; C. R. Pixler, Erie, 108%; 
Cunningham, Cincinnati, 163%; Nyhart, 
Indianapolis, 138%; Garvin, Columbus, 
118%; Luick, Minneapolis, 108%; Neill, 
Binghamton, N. Y., 108%; Pasner, Stam- 
ford, 104%; Thomas, Portland, Maine, 
102%; F. N. Clark, Litchfield, 109%. 

Individual agents who paid for five or 
more life policies during the campaign 
numbered 198; five or more accident pol- 
icies, 199. The honor list of men who 
wrote ten or more applications numbered 
215. Seventy-six won special certificates 
of achievement by writing fifteen appli- 
cations or more. 





MRS. WALTON L. CROCKER DEAD 





Wife of President of John Hancock 
Mutual Life an Invalid for Some Time; 
For Years Prominent in Music 
Mrs. Walton L. Crocker, wife of the 
president of John Hancock Mutual Life, 
died Monday after a long illness. She 
came to Boston in her youth to study 
music at the New England Conserva- 
tory where she was a pupil of the late 
George Whiting and of Arthur Foote. 
For a time she taught music in Perkins 
Institute for the Blind where she became 
a close friend of Helen Keller. She or- 
ganized and conducted the Impromptu 
Club, a music society. In 1896 she re- 
tired from professional work. She was 

a woman of unusual mentality. 





PHILADELPHIA LIFE CHANGES 
C. Heyburn Jones Joins William Elliott 
in Agency Which Will Be Elliott & 
Jones; Will Be in Reading 

C. Heyburn Jones is now a partner of 
William Elliott in the former Elliott 
agency of the Philadelphia Life, Phila- 
delphia, name of firm being Elliott & 
Jones. For ten years Mr. Jones was 
with the Travelers as assistant manager 
of the life, accident, group department 
in Philadelphia and Reading. He is a 
Swarthmore graduate. Mr. Jones will 
take over the central Pennsylvania ter- 
ritory, Philadelphia Life, with headquar- 
ters in Reading. 

L. Edwin Herr, York, Pa., takes the 
York agency of Philadelphia Life. An- 
cona agency of Reading has been given 
exclusive Berks County territory. 





Bankers National Moving to 
Montclair Over Week-End 


The Bankers National Life is moving 
from Jersey City, N. J., to its new home 
in Montclair over this week-end. Mon- 
day the company will start operating 
from there. The company purchased the 
three-story brick and limestone building, 
former home of the Montclair Elks’ 
lodge, for $75,000 last March. Altera- 
tions which cost $30,000 included an ele- 
vator and additional stairways, sound- 
proof executive offices, a new vault and 
minor changes to the front of the build- 
ing. The property contains sufficient 
space in the rear for an addition for 
future growth. 


SPINNEY WINS HERON TROPHY 

William R. Spinney, retiring president 
of the San Francisco Life Underwriters 
Association, has been awarded the 
Heron trophy for outstanding service to 
the association, not only during his ad- 
ministration but previously during the 
reorganization and reincorporation of 
the group. 


GUARDIAN’S BIG CONVENTION 





Seventy-fifth Anniversary of Company 
to Be Celebrated July 17, 18, 19; Boat 
Trip to West Point on Schedule 
On July 17, 18, 19 the Guardian Life 
will hold its seventy-fifth anniversary 
convention at the Waldorf-Astoria Hotel. 
General theme of the convention will be 

the marketing of life insurance. 

At the opening session President Heye 
will deliver the welcoming address, and 
awards and presentations for the past 
year will be made by James A. McLain, 
vice-president. The annual banquet, to 
be held in the main ballroom, will be a 
gala event. 

Sessions will be held in the mornings. 
On Wednesday afternoon there will be a 
boatride up the Hudson, a visit to West 
Point being on the schedule. 





T. P. ROGERS DEAD 
T. P. Rogers of Cedar Rapids, Towa, 
for more than a quarter of a century 
agency manager, Bankers Life in East- 
ern Iowa until his retirement four years 
ago, died at his home in Cedar Rapids. 
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Vacation With Profit 


1935 
National Association of Life Underwriters, 
to be held in Des Moines the week of Sep- 
tember 16th, offers you. 


the Education, 
Entertainment of the Convention program 
with a vacation trip to Iowa, the garden 
spot of the great Mississippi Valley. 


Plan Now to 


Be In Des Moines 
the week of Sept. 16th 


Convention of the 


Inspiration and 
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Gibbs Agencies Nearly Equal 
Years’ Record in Six Month; 
The John E. Gibbs agencies of the 

Penn Mutual Life in Newark and New 

York have paid for over $5,000,000 during 





Goldensky 


JOHN E. GIBBS 


the first six months of this year, as com- 
pared with a production for the entire 
year 1934 of $6,000,000 and in 1933 of 
$3,500,000. During June the agencies 
held a drive in honor of the completion 
of Mr. Gibb’s first year as sole general 
agent, the results being a paid-for busi- 
Of forty 
agents, twenty-one qualified for the com- 
pany’s Leaders’ Club. The agency is one 
of the live-wire groups of the Metro- 
politan district. 

June is the second 1935 month during 
which the Gibbs agencies have paid for 
more than $1,000,000. In each case the 
New York City office has contributed 
better than $500,000. The New York 
agency, which is under Jack Leventhal 
as city manager, was started from 
scratch in November of 1933. 

Mr. Gibbs, after completing his studies 
at Wesleyan University, came to the 
New York University Medical School 
and for a time was in training at Belle- 
vue Hospital. However, he switched 
from medicine and in 1922 studied life 
insurance at the same university under 
Dr. Griffin M. Lovelace. He then be- 
came a personal producer for the T. R 
Fell agency, Massachusetts Mutual. 


In 1929 Mr. Gibbs joined the Penn 
Mutual to become home office repre- 
sentative for the Pacific Coast but re- 


turned to the home office in 1931 as as- 
sistant superintendent of agencies. In 
1933 he became a general agent when 
he formed a partnership with John T. 
Haviland as the Haviland-Gibbs agency 
for the Penn Mutual Life in Newark 
A year ago this combination was dis- 
solved and Mr. Gibbs became sole gen- 
eral agent. 


HAD DINNER AT EMBASSY 
Roy Ray Roberts, State Mutual, Visits 
Chinese Ambassador and Other 
Grinnell College Classmates 
Roy Ray Roberts, general agent for 
the State Mutual Life at Los Angeles, 
was a classmate at Grinnell College of 
Dr. Sao-Ke Alfred Sze, Chinese Ambass- 
ador to the United States. While in the 
East a few weeks ago Mr. Roberts was a 
guest at a dinner in the Chinese legation 
at Washington which was attended by 
other Grinnell classmates, among them 
many high in Administration circles. 
They. included Harry Hopkins, national 
relief administrator; Chester Davis, chief 
administrator of the A.A.A., Roscoe 
Applegate, national administrator of the 
crop and stock reduction plan, and Paul 
Appleby, first secretary to Secretary ol 

Agriculture Wallace. 
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R. L. Hogg, Former Congress- 


man, Joins Life Pres. Ass’n 





ROBERT L. HOGG 


Robert L. Hogg of Point Pleasant, 
West Virginia, a distinguished lawyer 
there and a former U. S. Congressman, 
has been appointed assistant general 
counsel of the Association of Life Insur- 
ance Presidents. He has been connected 
with the Association as special counsel 
since early this year, and will take up his 
new duties in September. 

Mr. Hogg began the practice of law in 
Point Pleasant in 1916, became prose- 
cuting attorney of Mason County in 1920, 
held that post until 1924 when he was 
elected to the West Virginia State Sen- 
ate where he was chairman of the com- 
mittee on taxation and finance and 
served until 1928. He was a member of 
the Seventy-first and Seventy-second 
Congresses as a representative from 
West Virginia. 

A native of Point Pleasant and the 
son of the late Charles Edgar Hogg, also 
a distinguished lawyer and Congressman, 
Mr. Hogg attended West Virginia Prep- 
aratory School and West Virginia Uni- 
versity. The father was the author of 
“Hoge’s Pleading and Forms,” in the 
1934 revision of which the son collabor- 
ated. 


WANT POLICIES EXEMPT 








Senator Lonergan Said to Be Disturbed 
by Some Features of Roosevelt 
Tax Program 
An effort will be made by Senator 
Lonergan in the pending fight on Presi- 
dent Roosevelt’s “tax-the-wealthy plan” 
io provide certain exemptions for insur- 
ance policies from the heavy inheritance 
assessments asked by the President, says 
a correspondent of the Hartford Cour- 
ant. Considerable talk has been heard 
in Washington that imposition of un- 
reasonable inheritance taxes on insurance 
payments would discourage investment 
in insurance policies. Senator Lonergan 
is inclined to agree, and has asked Treas- 
ury tax experts to prepare data on pos- 
sible exemption of insurance funds un- 
der the proposed plan. The Senator is 
not yet prepared to say what exemptions 
he will propose. Senator Lonergan’s 
friends say he believes taxation should 
be employed for revenue only and not 

tor so-called social reform. 


INSURANCE COMPANY PURCHASE 
PENALIZED 

Convicted of purchasing the American 
Life of Denver by manipulating company 
money, Forrest A. Heath and Ernest W. 
Larson were sentenced to serve four to 
five years and three to four years re- 
spectively by District Judge Otto Bock 
Charles W. Heiser and Nicholas J. 
O'Hanlon, former official of the Ameri- 
can Life, were previously found guilty 
and sentenced to the state penitentiary 
at Canon City, Colorado. 














Smportant! 


When a family provider insures 
his life he makes a transaction of the 
utmost importance to him and his 


dependents. 


It involves two of the finest of all human emo- 
tions—AFFECTION and the spirit of 
SACRIFICE. 


The salesman who recognizes this truth and 
acts accordingly by offering the utmost 
in sound advice and personal concern 


finds an interested prospect. 


The Prudential 


Insurance Company of America 


Epwarp D. Durrie.p, President 


Home Office, Newark, New Jersey 























Co.’s Start Writing 
“Double Protection” 


AETNA LIFE AND MANHATTAN 
New York Co. Doubles Face Vaiue In 
Death Before 65; Aetna Has 
Limited Period Form 
Effective from the first of this month 
several companies have been writing a 
new form of policy called “Double Pro- 
tection” which provides a period during 
which double the face value is paid in 
case of death. The Manhattan Life, writ- 
ing a straight double protection, pays 
double the face value under age 65, or 
then gives an endowment of the face 
itself. The Aetna Life, with a form called 
limited period double protection, pays 
the double value during a stipulated 
period of ten, fifteen or twenty years 

from the date of issue. 

In the Aetna policy level premiums are 
payable throughout life, there being no 
change in premium after the double pro- 
tection period expires. Paid up or ex- 
tended insurance is for the single amount 
only. The policy cannot be changed to 
other forms of insurance. Disability and 
double indemnity provisions may be 
added. ; 
Non-Participating Ordinary Life 
Aetna Double Protection 10-Year Plan 


$1,000 Face Without Disability 
At Issue Annual Semi-Annual 
Age 16 $15.34 $7.82 
Age 20 16.53 8.43 
Age 25 18.40 9 38 
Age 3 20.83 10.62 
Age 35 24.23 12.36 
Age 40 29.49 15.04 
Age 45 36.94 18.84 
Age 50 47.59 24.27 
Age 55 63.03 32.15 


Manhattan’s Provisions * 

The Manhattan Life’s double protec- 
tion policy provides that if the insured 
dies before age sixty-five there will be 
paid twice the face value. In case of 
accidental death benefit being added the 
amount paid would be doubled again. As 
an illustration: On a $10,000 face, the 
policy would pay $20,000 to beneficiaries 
in case of death before age 65. If the 
insured lives $10,000 is paid as an endow- 
ment at 65. Death by accident before 65 
would mean, if an accident benefit was 
carried, payment of $40,000. The endow- 
ment at 65 can be paid in cash or as an 
income for life or over ten, fifteen or 
twenty years. 

Premium waiver during disability may 
be provided. The policy is written on a 
3% reserve basis and cash values do not 
start until the end of the third year, in 
order to reward the more persistent pol- 
icvholders. Premiums are figured low 
and therefore it is not expected that divi- 
dends will be large. . 

The doubling provision is operative in 
case of a lapse. Extended term insurance 
is for the amount of the death benefit, 
that is, $2,000 for each $1,000 at age 65 
Paid up insurance provides for an en- 
dowment benefit at age 65 with double 
this amount payable in the event of death 
before then. 

Manhattan Life 
$1,000 Endowment at 65 Double 


Protection 
At Issux Annual Semi--Annual 
Age 15 $28.41 14.77 
Age 20 31.49 16.37 
Age 25 35.45 18.43 
\ce X) 40.06 21.14 
Age 35 47.70 24.80 
\ce 40 57.61 29.96 
Age 45 72.37 37.63 
Age 50 97.32 50.61 


ILLINOIS LAW NOW IN FORCE 

The siringent Illinois investment law 
for life insurance companies, passed July 
7, 1933, is now in force as regards all 
investments of companies. It became 
effective immediately in regard to new 
investments but companies were given 
two vears in which to bring all standing 
investments within the law. The pro- 
posed Illinois code would have extended 
the time for another year but the code 


died. 
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How A Convention Looks To A Wife 


By Rosalie L. Lane 


Virginia Beach,” last 
words heard at Hollywood, Fla. It seemed 
a long off then, in January. Re- 


ports of big cases turned in, men work- 


“See you at 
way 


ing hard to qualify, an occasional copy 
of Con-Mu-Topics all served as a con- 
stant reminder of the coming convention 
at the Cavalier. Hard days at the office 
working at top home 
tired. Children down 
and then the chicken pox, 
busy. The 
and the trip looms up ahead as a wel- 
come change. Virginia Beach is not so 
far off. 

The old Chevy is taken out of storage 
and tuned up. Some last minute shop- 
ping to do. Everything left until the 
last minute. Suit cases down from high 
shelves. Designs of finger prints on 
thick dust. A mad rush to the Five and 
Ten for that tube of tooth paste and a 
new powder puff and a dozen other lit- 
tle purchases. It’s the night before and 
you are packing your hubby’s suit case, 
suits and trousers carefully folded to 
insure no creases and then when there’s 
no room left—he’s forgotten his bathing 
suit and his best white flannels and 
you've got to sit on the bag and pound 
while he gets it closed. 


Last Minute Rushing 


You’re so hot and tired you haven't 
the energy to pack your own clothes, so 
you flop into bed, first telling the maid 
to call you at five, and you're asleep in 
a jiffy. That loud knock at the door 
comes all too soon. You jump up with 
that tired feeling but you manage to 
execute your packing, just in time to 
swallow that cup of coffee and that dry 
piece of toast. “Hurry, hurry, it’s get- 
ting late, Rosalie; we’ve got to leave at 
six.” So on with your hat, a dab of 
lipstick, another hug for the children, 
the tears well up and you grab your 
coat and you're off in the quiet of an 
early morn in New York with no traffic 
lights to hinder that first lap of the 
journey. It’s fun. The speed along the 
perfect concrete roads; the monotonous 
scenery rushing by; the mileage adding 
up rapidly; then making that Cape 
Charles ferry just as they are about to 
remove the gang plank. 

Complete relaxation on that clean little 
boat, as you sail calmly over the smooth 


speed, arriving 
with the 
mother kept 
no time 


measles 


winter slips by in 


water. Nineteen miles to Virginia Beach 
and you’re half way; then the left rear 
tire goes flat. What a feeling when 


you've got to get out that old pump you 
haven’t used in years. Hot and worn 
out you start the old bus again and you 
see the hotel towering up in the dis- 
tance. You’ve made it! 


Thrill of Meeting Old Friends 


You wake up the following morning 
all aglow, full of thrills and expecta- 
tions. You pinch yourself to make sure 
you are really there and attending that 
much looked forward to Connecticut 
Mutual Convention. You hurry and 
dress for breakfast so as to make that 
first meeting in time. In the elevator 
you meet some of your old friends. Hap- 
py handshakes and welcoming smiles— 
there’s nothing like it. Those sincere 
greetings from a Connecticut Mutual 
man or woman make you feel you're the 
top. That expresses the spirit of the 
company. You feel you are one of the 
big Connecticut Mutual family and you 
are proud of it, genuinely happy. 

There never was such an ideal spot. 
A beautiful garden, wooded walks, ten- 
nis courts, a wonderful golf course, a 
riding ring—everything within easy 
reach of the hotel. Then, to add to 
this perfection, the Beach Club is sit- 


uated a short walk from the hotel at 
the water’s edge. Umbrella topped 
tables, vari-colored chairs surrounding a 


perfect dance floor, an open sky above 





ROSALIE L. LANE 

and the ocean in front of you as you 
sit sipping an ice cold drink to the ac- 
companiment of soft music. A veritable 
paradise. 

You’ve taken this all in after break- 
fast and get back just in time for that 
nine-fifteen meeting. You look forward 
to that first meeting, which you’ve read 
all about in that stunning parchment 
program gotten up specially by Ken 
Mathus and Roy Berger. The morning 
goes by quickly and you are all pepped 
up by the first talks and the series of 
fine playlets produced by Olivia Orth, 


MAKES UNUSUAL JUNE GOAL 


During June the American Central 
Life held an unusual campaign, the ob- 
ject of which was to have a large per- 
centage of the new business made pay- 
able on the guaranteed monthly income 
plan, rendering maximum service to the 
insured and beneficiary. The goal was 
achieved, 54% of the volume and 40% of 
the cases being on the income settlement 
basis. In addition on Monday June 25 
the company had its largest day for this 
year in volume of new business, number 
of applications and percentage on income 
settlement. The month was known as 
President’s Month in honor of Herbert 
M. Woollen. 





and so fascinatingly presenting facts and 
points of the insurance business. 
Swimming and Sun-bathing 

At twelve-thirty sharp the meeting is 
over. You go into lunch with a group 
of friends and are busily engaged ex- 
changing “How are you’s?” and “How 
did you come?” and “How long did it 
take to make those 360 miles?” and be- 
fore you know it you are eating dessert 
and sipping at that last bit of iced cof- 
fee. Swimming is the next order of the 
day. You dash up to your room and 
hurry into your bathing suit, so as to 
take advantage of every bit of that after- 
noon sun. Down that attractive red 
brick walk to the beach and you can 
hardly wait to feel those cool crisp 
waves break over you as you take your 
first plunge. 

Cabanas spread out along the sand on 
either side of the club, and you visit 
from one to the other. Order an ice 
cold drink here, leave your bathrobe 
there, and take another last dip and a 
walk along the smooth sunlit sand. It’s 
good to be alive and you feel swell. You 
wander up to the cabanas again to col- 
lect your robe and you forget where 
you’ve left it. You nonchalantly go 
from to and fro puffing at a cigarette, 
listening to your husband and his friends 
comparing notes on the general state of 











THE LIFE UNDERWRITER 
ON A CAREER BASIS 


CLIFFORD L. A\CANILLEN 


GENERAL 


THE NORTHWESTERN A\UTUAL 
LIFE INSURAN(E (O/X\PANY 


A\AIN OF FI(E*® 347 AAADISON AVENUE 
TIAAES SQUARE BRAN(H 


“a G& EW TF 


21450 BROADWAY 








To Address Annual Dinner 
of National C.L.U. Chapter 





MAURICE B. COHILL 


Maurice B. Cohill, who will be one of 
the speakers at the annual dinner of the 
National Chapter, C.L.U. at Des Moines 
during the National Association conven- 
tion, is a large producer of the E. A. 
Woods agency, Equitable Society in 
Pittsburgh. The dinner and annual 
meeting are to be held at the Hotel Fort 
Des Moines Wednesday evening, Sep- 
tember 18. Paul F. Clark, president of 
the national chapter, will preside. 

Mr. Cohill will talk on “The C.L.U. in 
Action.” He has been associated with 
the Woods agency since 1914, and during 
the depression years of 1931 to 1934 in- 
clusive has paid for $14,512,196 Group 





and regular insurance. He holds the 
C.L.U. degree. 
the insurance business and its many 


problems. 

It is interesting to note here that this 
exchange of ideas plays a big part ina 
convention and I think one of its main 
attractions. For one rarely has such an 
excellent opportunity to get a slant on 
how the other fellow works. But you've 
forgotten something. “Oh, yes, that bath- 
robe with your room key in that side 
pocket.” You locate it at last slung over 
an odd beach chair and you rush back 
to shower, catch forty winks and dress 
for the president’s dinner, always the 
high spot of these meetings. 

Thrill Over President’s Address 

The evening flies by and you're in a 
glow from those delicious cocktails, the 
excitement of meeting your old friends, 
and not to mention the brand new sun- 
burn. The inspiring address of Mr. 
Loomis, so simply spoken straight from 
the shoulder, expressing all the fine 
ideals and principles of the Connecticut 
Mutual. As a wife I felt that thrill, too. 
The dinner over, you dance until the 
wee hours to the strains of sweet music. 
The stars are overhead and you feel in 
a whirl and hate to think that the day 
is ended. 

And in just this way the three conven- 
tion days pass. You hardly stop to 
realize how much work and preparation 
has gone into making the gathering such 
a success. 

If the agents and general agents would 
only put in as much time and planning 
into their work as the company and its 
associates did in preparing the interest- 
ing schedule for this convention, I am 
sure everyone connected with the Con- 
necticut Mutual will qualify for the Del 
Monte meeting in 1937. From what I 
heard around the lobby of the Cavalier, 
those who made the 1935 convention are 
determined to go to the coast in ’37. So, 
from where I sit, it looks as though 
there'll be another ‘bang- -up, overcrowded 
and stimulating meeting in California. 
I'll look for you there. * 
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THEY ARE ALL YOUR PROSPECTS 


Many are the types of people, and diverse their interests, to 


whom life insurance has a special appeal. 


The thrifty who take pride in guiding their affairs expertly, 
appreciate the certainty of the promise contained in life insurance 
and the simplicity of its method. Those who are naturally more 
easy going and unmethodical in their methods of spending find in 
life insurance a way of getting done for them what they have 


neither the talent nor the inclination to do for themselves. 


As far apart economically as the business man and the clerk 
in his office; the engineer who builds a famous structure and the 
workman who follows his instructions; the manager of a great 
national enterprise and the man behind the counter —are the 


clients of the salesman of life insurance. 


Prospecting has no terrors for the agent, who regardless of 
the economic situation, never loses sight of the fact that everyone 
who has enough income to live on can be and should be a buyer 


of life insurance annuities. 








LiFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 
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Lintes Calls Ratimate 
of Old Age Aid Cost Low 


IT MAY REACH BILLION YEARLY 





Outlays Not Now Contemplated May 
Have to be Included; Talks at 


University of Virginia 





M. A. Provident 
Mutual Life, discussed proposal social 
security legislation in a talk on July 4 
before the Ninth Institute of Public Af- 
fairs, University of Virginia. Thirty- 
three states have already enacted laws 
providing assistance to = persons, but 
in many instances the laws are ineffec- 
tive because of lack of funds. Under pro- 
posed plan the U. S. will contribute on a 
50-50 basis toward a payment not ex- 
ceeding $30 per month per person as- 
sisted. 

Mr. Linton said that the old age as- 
sistance plan will cost much more money 
than most people realize, probably one 
billion dollars a year within a decade. 
This sum may not be too heavy a burden 
to be borne cooperatively by the states 
and U. S. Government, but it must be 
allowed for on a proper basis in estimat- 
ing the probable cost of the entire social 


Linton, president 





security program which involves other 
heavy outlays. 

Mr. Linton deplored the fact that no 
provision has been made for continuing 
a pension to an aged person who 
changes residence from the state in 
which his pension is granted to another 
state. Such transfers will be imperative 
in numerous cases where persons go to 
live with children residing in other states 
or, for benefit of health, must seek fav- 
orable climate elsewhere. 

Contributory Pension System 

Mr. Linton said the basic thought of 
a contributory pension system is sound, 
but the proposal to build huge reserves 
the purpose of which is to produce in- 
terest to bear a larger part of the future 
pension bond, is unsound and fraught 
with grave danger in a political system 
of this kind. 





MARCOTTE HOME LIFE SUPER. 
Robert L. Marcotte has been appointed 
by the Home Life of New York as a 
supe rvisor with a unit of full time agents 
in suite 1206 of the Home Office Building, 
City Hall Park. Mr. Marcotte was grad- 
uated from Fordham University in 1926 
and immediately joined the Home Life, 
being in the Russell Simons agency. 


EISENDRATH AGENCY 25% AHEAD 


When Julius M. Eisendrath, manager 
for the Guardian Life agency in the 
Empire State Building, New York, re- 
turns from a trip to Europe today he 
will be greeted with the news from 
George L. Bobbe, production manager, 
that during his month’s absence the 
agency production exceeded by 25% the 
new business for June last year. Also the 
agency ranks No. 1 among Guardian 
agencies for the club year ending June 
30. The Eisendrath agency has qualified 
more members for the Guardian Leaders 
Club than any other agency of the com- 
pany and will send more members on the 
President’s Club trip to Bermuda July 20. 





BUY POLICIES FOR INTEREST 

For the purpose of increasing interest 
returns, the Public Utility Commission 
of Manitowoc, Wis., has voted to convert 
$100,000 of the reserve funds of the mu- 
nicipally-owned power plant now invest- 
ed in United States Treasury notes, into 
single payment 10-year endowment poli- 
cies on the life of E. C. Schroeder, man- 
ager of the utility since its acquisition by 
the city, with the city as beneficiary. 
The insurance will be placed in a number 
of companies still to be determined. 
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A substantial number of Life Insurance men are from time to time con- 


fronted with this very vital question:—“Should I attempt to become a 


General Agent or should I stay in personal production?” 


The answer depends upon other vital questions:—What are the quali- 


ties that it takes to succeed in general agency work? . . 


. What is the 


background necessary to give a reasonable chance for success? . . . 


How can I best prepare myself for successful General Agency work? 


These and other questions are answered in a booklet, “The Making of 


a General Agent’ 


*, which has been prepared by this Company primarily 


for the information of those members of its own organization who are 


interested in future General Agency work. The booklet sets forth defi- 


nitely and in detail our own plan for preparing men for agency activity. 


If you are interested in seeing a copy of this booklet, we should be 


glad to send it upon request. 


ADDRESS C. C. 


FULTON, 3R:, 


AGENCY VICE PRESIDENT 


HOME LIFE INSURANCE COMPANY + 256 BROADWAY »- NEW YORK 
Ethelbert Ide Low, 


Chairman of the Board 


James A. Fulton 


President 





Gen’] American’s New 
Triple Income Policy 


ANNOUNCED AT CO. CONVENTION 





Family Income, Retirement Income and 
Beneficiary Survivorship Income 
Combined in One Form 
A new Triple Income policy—offering 
family income, retirement income and 
beneficiary survivorship income in one 
policy—was announced to the field forces 
of the General American Life of St 
Louis at the 1935 Production Club’s Con- 
vention of the company held at Trout- 

dale-in-the-Pines, Col., last week. 
Heretofore in order to accomplish the 


various purposes covered by this one new 
policy it was necessary for the assured 
to take out three separate life insurance 
policies. 

The new General American Life policy 
also provides old age income for the in- 
sured’s wife if he dies after 60 or 65 
years and she survives him. Or, if neither 
survives age 60 or 65 for the insured, 
then the income is paid for ten years 
certain to anyone named as the bene- 
ficiary for such benefits. Each policy 
under the new plan will be registered 
with the Insurance Department of the 
State of Missouri, it was announced. 
Head and O’Malley Speak at Banquet 

The Production Club’s Convention at- 
tendance was approximately 100, includ- 
ing President Walter W. Head; John 
J. Moriarty, vice-president in charge of 
the agency department; David W. Hop- 
kins, assistant to the president, and Emil 
E. Brill, vice-president, group depart- 
ment. 

R. Emmet O’Malley, Superintendent 
of Insurance for the Missouri Insurance 
Department, was the principal speaker at 
the banquet held the evening of July 2. 
Pre sident Head was the toastmaster. At 
this session the awards were made to 
the members of the President’s Club. 








GOES ON PRUDENTIAL BOARD 





Dr. Harold Willis Dodds, President of 
Princeton, New Director; Authority 
on Municipal Government 

Dr. Harold Willis Dodds, president of 
Princeton University, was elected a di- 
rector of the Prudential Insurance Co. 
of America at a meeting of the board of 
directors of that company on July 8 At 
the time of his election to the presidency 
of Princeton University in 1933, Dr. 
Dodds who was then forty-three years 
of age, was the youngest man to be 
chosen as the president of that univer- 
sity in the last 175 years. He is known 
internationally as an expert on electoral 
practice and is considered one of the 
country’ s leading authorities on munici- 
pal government. 





BEST SUES DUNNE 


Alleges Lifting of Material from Best's 
Insurance Reports by New 
Dunne Report Book 
Following the appearance of Dunne’s 
International Insurance Report, Life 
Edition, the Alfred M. Best Co. has 
brought suit, charging that certain mate- 
rial in the book is copied from Best's 
Life Insurance Reports. The Best book 
sells for $11; the Dunne book for $6. An 
injunction is sought to prohibit the In- 
surance Index, publishers of Dunne’s Re- 
ports from issuing or selling any more 
copies. Comment of Charles D. Dunne, 
Dunne’s International Insurance Re- 
ports, Inc., to reporters is this: “The 
Alfred M. Best Co. suit is unimportant.” 





EDITOR MOSS RESIGNS 
On July 15 Reginald G. Moss resigns 
from Underwriters Report, San Fran- 
cisco, of which he is managing editor, 


and with which paper he has been for 
twenty years. 
plans later. 


He will announce his new 
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{1% of Group Policies 
Were Sole Insurance 
;QUITABLE SOCIETY FIGURES 





William J. Graham Reviews Figures for 
First Six Months; Security Bill 
Puts Group in Spotlight 
The Social Security Bill has focused 
tention on security for employes and it 
as brcught to the front the fine job per- 
immed by American industry in for- 
aiding protection to the industrial 
rker through group insurance policies. 
hese policies have been carried at times 
ntirely by the employer but more fre- 
yently through co-operation between 
mployer and employes with progressive 
fe insurance institutions which have 
ioneered this service for many years 


ast. 

Records of the Equitable Society, an- 
jyzed by William J. Graham, vice-presi- 
nt and in charge of the society’s Group 

partment show what the value of 
youp insurance to the American social 
der has been. Of the beneficiaries in 
he first six months of 1935 95% were in 
he immediate family bracket, including 
idows chiefly, also parents, children, 
rothers, and sisters. 

Of deceased employes 47% left no 
ther life insurance and an additional 
2% left $1,000 or less, barely enough in 

any cases to meet medical and funeral 
xpenses. In contrast with these figures 
san average of $1,860 of group life in- 
wrance held by the same employes, the 

Equitable having paid $5,813,506 to bene- 
fciaries of 3,124 employes during the six 

mths. 

“Payments under group life insurance 
jolicies made by the Equitable and other 
nsurance companies, which are now esti- 
ated to bring to families of deceased 
mployes more than $80,000,000 a year,” 
aid Mr. Graham, “have thus helped to 
keep families intact and enabled them to 
idjust themselves to the economic loss 
resulting from the death of the bread- 
inner. Further, these payments have 
made unnecessary the contributions of 
lief agencies and others for the support 
f families which but for group insur- 
ance would be dependent on employers, 
friends, or public charity.” 

A comparison of the six-month aver- 
ages of the Equitable with related figures 
lor the last ten years reveals a significant 
constancy in the relationship of the 
beneficiary and the amount, or lack, of 
other life insurance than group protec- 
tion. Ten year statistics show the same 
percentage. 


NEW MUCKRAKE PUBLICATION 





Oliver De Werthern Editor of “Life In- 
surance Enlightener” of New York; 
L. S. Schnitman an Author 
A new life insurance publication of the 
muckraking type is the Life Insurance 
Enlightener, the August number being its 
arst. The editor and publisher is Oliver 
DeWerthern who recently resigned as 
director of the life insurance division of 
the temporary Emergency Relief Admin- 
stration of New York State. One of the 
contributors is L. Seth Schnitman who 
wrote the one-sided biased book, How 
Sale Is Life Insurance. He was formerly 
chief of division of survey of current 
business, U. S. Department of Commerce. 
\mong other contributors are Maurice 
Taylor, director of the Jewish Welfare 
Association of Boston, and author of 
The Socia! Cost of Industrial Insurance; 
and Perey E. Budlong. described as of- 

ficial reporter, United States Senate. 
Article No. 1 insists that some com- 
panies are operating on false financial 
statements and asks that those com- 
panies be investigated. The Schnitman 
article is called The Policy Loan Racket, 
based on the fact that policyholders pay 
interest on money they borrow. Editor 
De Werthern’s article attacks mutual life 
msurance. 

Irvin Sternfels is business manager. 
The magazine is printed in New York 
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EW IDEAS 


LD IDEALS 


CHAN GES are coming fast. 
Yesterday is as dead as prohibition. 
Tomorrow is a show no one has seen 


Our agency is alive to new situations. 

We have the stride of youth and the 

heritage of the Northwestern Mutual 

Life. We are geared for the future. 
LO 


4 
oh 
© Fa. 


Mutual 


LIFE INSURANCE COMPANY 












The assets of the Northwestern Mutual, as reported to state insurance departments, now 
total a billion dollars—a great estate administered for the mutual welfare and protection 
of more than 600,000 policybolders. 








W. R. Harper Aetna Life 
General Agent 30 Years 


CONSISTENT GROWTH OF AG’CY 





Officers and Others Pay Him Tribute 
On Anniversary, Staged by 
Aetna Life Club 





Thirty years ago W. R. Harper was 
made general agent of the Aetna Life 
in Philadelphia. 

The anniversary was celebrated most 
happily at the Merion Cricket Club, from 
the home office coming Morgan B. 
3rainard, president; E. E. Cammack and 
S. T. Whatley, vice-presidents; W. H. 
Dallas, chief underwriter at the home 
office; Donald B. Cragin, medical direc- 
tor; L. O. Kinne and R. W. McCreary, 
assistant secretaries. The dinner culmin- 
ated a two months campaign that mem- 
bers of the Aetna Life Club conducted 
to mark the event. Golf was played and 
there was an informal dinner. Many 
tributes to Mr. Harper were spoken at 
the dinner by President Brainard and 
others. One came from a guest and per- 
sonal friend: William A. Law, president 
of the Penn Mutual Life. The full time 
organization presented Mr. Harper with 
a gift in recognition “of the good fellow- 
ship which exists in the agency, the help 
and co-operation extended at all times.” 

Club Organized in 1930 

When the Aetna Life Club was organ- 
ized in October, 1930, even the most 
optimistic members could not visualize 
that they were creating a social organiza- 
tion that was to play such an important 
part in the W. R. Harper agency. The 
venture was new—the purpose was for 
good fellowship—and the objective was 
loyalty to a man and the ideals for which 
this man stood. 

In the twenty-five years that Mr. 
Harper had then been general agent in 
Philadelphia the agency had grown to be 
one of the great outstanding organiza- 
tions in the entire insurance field. The 
many millions of group life insurance, 
not to mention the pensions and dis- 
ability coverage in the Philadelphia of- 
fice, also helped to place this agency as 
one of the leaders in the group field 
throughout the country. 

About 1924 the decision was reached 
to build a full-time agency organization 
and to this effect Mr. Harper devoted 
his entire time and energy. That the 
agency growth was spectacular and im- 
mediate can best be seen in the ever- 
increasing volume of production which 
quickly rose to above $20,000,000 annual- 
ly. Carefully selecting his agency person- 
nel and executive staff, the organization 
became not only a leading agency in the 
Aetna, but well-known throughout the 
country. 

While president of the Life Under- 
writers’ Association in Philadelphia, Mr. 
Harper personally sponsored and worked 
hard for the successful adoption of much 
legislation of benefit to all life under- 
writers. In the field of sports he is con- 
sidered a worthy opponent in golf, hav- 
ing won many prizes in tournament play. 
Mr. Harper is a member of many clubs 
and enjoys a wide social acquaintance 
throughout the Eastern part of this 
country. At home, most of his golf is 
played at the Merion Cricket Club and 
Pine Valley. He is also a member of the 
Philadelphia Country Club, Midday Club 
and India House in New York City. 





CO.’S FIRST AGENT ON JOB | 

Jesse Downs, the first agent to join 
the Central States Life of St. Louis, is 
still one of the company’s top rank pro- 
ducers and has a record of 385 consecu- 
tive weeks of production. In the first 
135 working days of this year he has 
averaged in excess of $1,000 a day new 
business, and an application every other 
day. He was orphaned when four years 
old, got little schooling, worked as a 
hired hand crushing tobacco worms on 
a farm and while doing that saved 
enough to earn tuition through business 
college. He joined the Central States 
when it started in 1910. 
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Leroy A. Lincoln to 
Address National Ass’n 


4 DES MOINES SPEAKERS NAMED 


Ralph G. Regslunen Will Discuss Age 
60 Retirement; H. M. Files on Aver- 
age Buyers; Borden & Busse 





Leroy A. Lincoln, vice-president and 
general counsel of the Metropolitan Life, 
will deliver one of the key speeches at 
the Des Moines convention of the Na- 
tional Association of Life Underwriters 
September 16-20. Ralph G. Engelsman, 
general agent for the Penn Mutual Life 
in New York City, will talk about sell- 
ing retirement income at sixty under the 
title, “People Want to Live, Like to Live 
and Do Live.” 

Henry M. Files, an agent for the 
Northwestern Mutual Life at Cedar Rap- 
ids and the leader for his company in 
Iowa, will present “Package Sales to 
Average Buyers,” his remarks to be prac- 
tical sales helps for the average agent. 
R. C. Borden and A. C. Busse of New 
York University, who have presented a 
number of famous skits and demonstra- 
tions before life insurance groups, will 
present a new one, “Making A Sales 
Presentation Stay Presented.” Borden 
and Busse have previously appeared on 
a National Association convention pro- 
gram at Toronto. : 

Alexander E. Patterson of Chicago is 
chairman of the national convention pro- 
gram and is securing the speakers. The 
activity schedule prepared by the com- 
mittee is as follows: 

Monday, September 16 

Meeting of the Board of Trus- 
tees. ; 
National Council Meeting (meet- 
ing to continue all day). 

Tuesday, September 17 i. 
8:00 a. m. Million Dollar Round lable 
Breakfast and Meeting. : 
General Agents’ and Managers 
Meeting. : 
Buffet Luncheon General Agents 
and Managers. 
Buffet Luncheon to Press—cour- 
tesy of National Association. | 
General Agents’ and Managers 
Meeting. 
Wednesday, September 18 
Opening of Main Convention 
Program, (General session to 
continue until 1:00 p. m.) 
Women Underwriters’ Luncheon 
Meeting. : . 
2:30 p. m. to 4:30 p. m. Four Seminar Ses- 
sions to run simultaneously on 
four important subjects—each 
group to be conducted by na- 
tionally known underwriters. 
Executive Session of National 
Council to receive nominations 
and recommend place of meet- 
ing of 1936 Convention. 
6:30 p. m. C.L.U. National Chapter Dinner 
and Annual Meeting. 
Reception and Ball in honor of 
President and Mrs, Theodore 
M. Riehle. 


Thursday, September 19 
Opening of Second Main Con- 
vention Session (General session 
to continue until 1:00 p. m.). 
Entertainment of Delegates by 
the Des Moines Association. 
6:30 p. m. Supervisors’ Dinner and Meeting. 
7:30 p. m. Conference of Local Association 
Officers to discuss and consider 
the management of local associ- 
ations, their problems and activ- 
ities. 


Friday, September 20 


8:00 a. m. 


10:00 a, m. 


9:30 a. m. 


12:00 Noon 


12:00 Noon 


2:00 p. m. 


9:00 a, m,. 


1:00 p. m. 


9:00 a. m 


2:00 p. m. 





9:00 a. m. Opening of Third Main Conven- 
tion Session—Adjourn at 12:30 
p. m. 
2:00 p. m. Opening of Fourth Main Con- 
vention Session. 
RETURNS TO ENGLAND 
J. Arthur Pinchbeck Was for Some 


Years Superintendent of Building at 
No. 1 Madison Avenue, New York 


J. Arthur Pinchbeck of the Metropoli- 
tan Life set foot on English soil for the 
first time for fifty years when he ar- 
rived from the United States on June 260. 
Mr. Pinchbeck emigrated from Horn- 
castle, Lincolnshire, when he was eigh- 
teen years old, and spent the next halt 
century of his life in America. 


For about fifteen years Mr. Pinchbeck 
was superintendent of the building of the 
Metropolitan Life at No. 1 Madison Ave- 
nue, under Vice-President Knight. 








WRITE YOURSELF A POLICY 
YIELDING DAILY DIVIDENDS OF 


Golden Hi 


RESTAURANT 
Fulton and William Streets 








Excepting, perhaps, a fat bundle of signed “‘contracts,” 
your most cheering experience in the downtown insur- 
ance district is a hearty drink and a heartening repast at 
CHILDS GOLDEN HILL. A club-like atmosphere 
. . » delicious, delightfully varied dishes . . . skillfully 
mixed cocktails . . . sound wines . . . top-quality liquors. 
You may prefer the friendly informality of the Colonial 
Room .. . the quiet of a semi-private room . . . or a quick 
snack at the Lunch Bar. 


WINE, DINE AND DANCE AT CHILDS 


SPANISH GARDENS 
12 East 59th Street 


PARAMOUNT RESTAURANT 
Broadway & 43rd Street 








FOUNTAIN ROOM 
Broadway & 73rd Street 


RAINBOW CLUB 
103rd St. & Broadway 


No Cover Charge At Any Time 
Childs Usual Modest Prices 


—THE NATION’S HOST FROM COAST TO COAST— 








San Diego Fair Has 
“Conn. General Day” 


CONVENTION AT EXPOSITION 





Southern California Agency Holds First 
of Semi-Annual Conferences; Great 
Increases for Year 





The San Diego Exposition named jt 
“Connecticut General Day” when the 
Southern California agency of that com. 
pany held its first semi-annual conyen-. 
tion on the grounds of the California 
Pacific International Exposition in Bal- 
boa Park. The Southern California 
agency has its headquarters at Los An- 
geles and the manager is Walter G, Gas- 
til, who conducted the convention pro- 
gram. 

The gathering was devoted to a sales 
meeting and convention program in the 
forenoon conducted by Manager Gastil 
who gave a report to members of the 
agency on production. Attention was 
directed by Mr. Gastil to an organized 
program for the ensuing six months of 
this year, starting with a two months 
campaign for the purpose of developing 
skill in doing the job more efficiently, 

Dine at Cafe of The World 


The afternoon was given over to rec- 
reation and sightseeing, concluding with 
an agency dinner at the Cafe of the 
World in the Exposition grounds, after 
which the remainder of the evening was 
spent in the fun zone on the Midway, 

June was the second best month to 
date this year in volume of paid produc- 
tion of new business for the agency, 
while in volume of written new insurance 
the total amount, $665,000, was the larg- 
est for any month in the history of the 
agency. 

The paid-for volume of new business 
for the first six months of 1935 repre- 
sents 388% of the amount shown by the 
record for the similar period of last year, 
while the total paid premiums were 474% 
of the record for last year. In number 
of applications for the first half of 1935, 
the total was 332% of the record for last 
year, indicating a larger average size of 
policy. 





AUSTIN’S SEVENTEEN-HOUR DAY 





Agents of Aetna Life in Brooklyn Get 
Flying Start on New Club Year; 
Barnett, O’Connell, Lead 

The Gilbert V. Austin agency of the 
Aetna Life in Brooklyn had a seventeen 
hour day July 1, when the _ producers 
tried to get a running start on their re- 
gional convention qualifications for next 
year. A pep meeting was held at the 
agency offices Saturday, June 29, and the 
men were told not to come into the office 
at all Monday, but to start out at 7 in 
the morning and keep at it until mid- 
night. A large blackboard chart recorded 
the progress of each agent by the hour. 

There were twenty-one men participat- 
ing and by midnight a total of 68 ap- 
plications had been written for an 
amount of $463,124 life business. Six ac- 
cident applications and one annuity case 
were contributed to the day’s effort. 

The greatest number of applications 
were secured by Barney L. Barnett who 
wrote 10% for $118,000 of business (the 
Y% being a joint case with another 
agent). The greatest volume was written 
by Charles B. O’Connell with 3% appli- 
cations for $122,000. 

The first application written was by 
agent Thomas R. McMillan who sold a 
public utility employe as he left his home 
at 7 A. M. The last reported case was 
by Charles B. O’Connell at 11:30 P. M. 
who wrote a physician on Long Island 
as he entered his home after a strenuous 
day’s work. 


NEW BRITISH DOLE LAWS 

The new British unemployment relief 
legislation is to be placed before the 
British Cabinet in July and passed by 
Parliament before the end of this month. 
The regulations will meet the objections 
raised to the “family means test” an 
the allowances for rent. 
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Montgomery Breaks Ground 





WILLIAM MONTGOMERY 


William Montgomery, president of the 
Acacia Mutual Life, has followed closely 
all the plans for the company’s new home 
office building to be erected opposite the 
United States Capitol at Washington, a 
monumental structure that will be in 
keeping with its surroundings, and when 
ground was broken recently Mr. Mont- 
gomery donned a suit of coveralls and 
operated the controls of a steam shovel. 
It is expected the Acacia’s new home 
will be completed in about twelve 
months. 


CHICAGO WOMEN AGENTS MEET 





Want to Become Largest Group of That 
Kind in Country; Part of Life 
Underwriters Ass’n 


Women members of the Chicago Asso- 
ciation of Life Underwriters have started 
a membership drive in order to become 
the largest organization of that kind in 
the country. At present they rank in 
second place. 

At a meeting five sneakers gave their 
opinion of the “Summer Slump.” 

Those speaking included Mrs. B. H. 
Adams of the New York Life, Miss 
Mary T. Dailey, Massachusetts Mutual, 
Miss Edna Kaufman, Penn Mutual Life, 
Miss Vera Reynolds, Equitable Life and 


C ontine ntal Casualty and Walt Tower, 
managing director of the association. 
This was the second meeting of the 


organization and plans are under way to 
hold them monthly. Sara Frances Jones 
of the Equitable Society presided. 





PITTSBURGH APPOINTMENT 





John M. Deans Succeeds Late William 
Smith Stimmel as General Agent; 
Formerly in Buffalo 
The John Hancock announces the ap- 
pointment of John M. Deans as general 
agent at Pitts burgh to succeed the late 
William Smith Stimmel. Since July 1 
1924, Mr. Deans has been connected with 
the Buffalo and Pittsburgh agencies of 
the company as agent and_ supervisor. 
He became assistant to the Pittsburgh 

general agent in 1933. 





WORKS AGENCY HAS MEETING 


At a Penn Mutual Life agency meet- 
ing held at the Hotel Mayfair, St. Louis, 
Phillip O. Works general agent reported 
a 28% increase in commission paid and 
an 18% gain in paid for volume during 
the first six months of this year com- 
pared with the same period last year. It 
was reported at the meeting that Harry 
Wuertenbaecher, a member of the Mil- 
lion Dollar Round Table, a member of 
the agency organization, passed the 
$500,000 mark in new business sold dur- 
ing the first six months of this year. 


J. P. Yort, Vice-President 
Acacia Mutual Life, Dies 


WAS HEAD OF CO. FIELD FORCE 





Native of Denmark and a Mathematician; 
Came to United States as Actuary; 
Ill Several Months 





J. P. Yort, vice-president of the Acacia 
Mutual Life and head of the company’s 
agency field force, died in Washington, 
D. C.. oa Monday night. He was 56 
years old and had been ill for several 
months. At the funeral services Thurs- 
day officers and employes of the com- 
pany attended as a body. 

A native of Denmark, where he was 
educated in advanced mathematics. Mr. 
Yort held various posts with life insur- 
ance companies in that country before 
coming to the United States in 1913 to 
serve as actuary of the Continental Life 
of Utah. He later joined the Acacia 
Mutual Life. 





L. N. MATTA JOINS ACACIA 

La Neue Matta, vice-president and su- 
perintendent. of agents of the Protective 
Life Insurance Co. of Birmingham, has 
resigned to become assistant to the pres- 
ident of the Acacia Mutual Life of 
Washington, D. C. Mr. Matta will as- 
sume his new duties on August 1. Mr. 
Matta for three years was with Acacia 
Mutual as agency superintendent. He 
started in the life insurance business in 
1915 as an agent of the Western States 
Life of San Francisco. 





LISCOM WITH BRAILEY 
Earle W. Brailey, general agent, an- 
nounces that William M. Liscom, C.L.U., 
has joined the Cleveland agency of The 
New England Mutual. He has had eight 
years successful experience in the busi- 
ness; is president of the Cleveland 
Chapter Chartered Life Underwriters, 
president Illinois Alumni Association of 
Cleveland, vice-president of the Cleve- 
land Orpheus Male Chorus and a mem- 

ber of the Kiwanis Club, Cleveland. 


EDMUND D FITZGERALD BACK 

Edmund Fitzgerald, vice-president, 
Northwestern Mutual Life, has returned 
from Europe. 





Heads Executive Committee 





ENGELSMAN 

Penn Mutual 
been elected 
chairman of the executive committee of 


RALPH G. 
Engelsman, 
has 


Ralph G. 
Life general agent, 
the Life Underwriters Association of 
New York City, to serve for the coming 
year. Over a long period of time he 
has been one of the most versatile and 
active members of the association. 
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GUARDIAN LIFE 


NEWS 


Guardian Leaders to Celebrate Company’s 
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“Diamond Jubilee” at Convention 








Leaders of The Guardian Life field organization will attend the 
Company’s 75th—“Diamond Jubilee”—Convention at the Waldorf- 
Astoria Hotel, New York City, on July 17th, 18th and 19th. 


A program replete with matters of interest, information, and enter- 
tainment has been arranged. 


On July 20th, members of The Guardian Life President’s Club will 
sail for their meeting—to be held this year in Bermuda. 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 


Established 1860 


50 UNION SQUARE NEW YORK CITY 


Guardian of American Families for 75 Years! 




















A Policy 


Anniversary 


One of the five original life insurance 
companies to be established in the 
United States, this year the State 
| Mutual is celebrating the 90th 
anniversary of the issuance of 


first policy. 


STATE MUTUAL LIFE 


ASSURANCE COMPANY 
of Worcester, Massachusetts 


Incorporated 1844 
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Lincoln National Forces 
On Great Lakes Cruise 


3 





When Lincoln National Life leaders 


went on a cruise of the Great Lakes last 


week, after a home-coming convention 
at the head office in Fort Wayne, they 
carried a candid cameraman along with 


them Pictures he snapped include, 
left to right and top to bottom, 
F. Hall, and R. W. 


California; the Noronic 


Arthur 
Fowler of 
through 
the Soo Locks with the convention party 
aboard; Dr. W. E. 


president, 
going 


Thornton, medical 


director; J Hunt of Maxon, Inc., ad- 
vertising agency; C. F. Cross, secretary 
and assistant manager of agencies; Mrs. 
and Mr. Walter T. Sheppard, Los An- 
geles; A. L. Dern, vice-president ; How- 
ard C. Lawrence, Newark; A. J. McAnd- 
less, vice-president; Fred L. Fisher, ad- 
vertising manager; S. C. Kattell, actu- 
ary; W. A. Jenkins, underwriting sec- 


retary; W. T 
service, and J 
a deer. 


Plogsterth, director field 
Metzl, California, feeding 


Why Missouri Court a 
Sullivan Suit Against Morton 


The Missouri Supreme Court, in re- 
versing the $20,000 judgment of James 
P. Sullivan against Stratford Lee Morton 
of St. Louis in a libel suit arising from 
the efforts of a committee of the Life 
Underwriters Association of that city to 
investigate twisting, made some import- 
ant comments on_ sales presentations 
made by Sullivan. 

Sullivan’s judgment against Mr. Mor- 
ton was the result of a letter written by 
the latter to the Lincoln National Life, 
for which Sullivan was general agent, 
charging that policies had been twisted 
by Sullivan. It was signed by Mr. Mor- 
ton personally instead of as chairman of 
the committee. The Lincoln National 
cancelled Sullivan’s contract and the suit 
followed. 


Sullivan Held Guilty of 


Misrepresentation 


Much of the lower court testimony 
dealt with the word “twisting,” Sullivan 
claiming that the word implied fraud, 
Morton that fraud and misrepresenta- 
tion were not necessarily present in all 
cases that could properly be called 
“twisting.” The supreme court’s attitude 
was that it did not matter because the 
documents proved Mr. Sullivan guilty of 
misrepresentation. 

In his presentation, Mr, Sullivan had 
taken as an example a man who has a 
$100,000 policy with an annual premium 
of $2,500, in which policy there is a cash 


value of $25,000. Mr. Sullivan then at- 
tempted to show that if a loan was made 
on the policy the cost of insurance was 
increased. The opinion of the Supreme 
Court on the point is well worth quoting: 


“The document represents, in effect, that if 
this man should borrow $25,000 on his policy, 
that his protection would then be reduced to 
$75,000 and that the annual cost of his insurance 
would be more than doubled. The document ar- 
rives at the supposed increase in cost of the 
insurance by adding $1,500 annual interest on 
the money borrowed to the $2,500 annual prem- 
ium on the policy, making a total annual pay- 
ment of $4,000, then represents that the $4,000 
annual payment is paid for $75,000 of insurance, 
thereby increasing the cost of his insurance from 
$25 per thousand to $53.66 per thousand. 


Strange Phenomena 


“It is difficult to understand how the $2,500 
premium standing alone will purchase $100,000 
of insurance, but when added to the $1,500 in- 
terest payment it will then purchase only $75,000 
of insurance. There can be but one answer to 
this juggling of figures. It is not true, but it is 
calculated to mislead and deceive one not ac- 
customed to analyzing figures. The loan does 
not decrease the amount of the policy nor in- 
crease the cost of the insurance. 

“Conceding, for the sake of argument, that 
there is only $75,000 protection vouchsafed to 
the beneficiary so long as the $25,000 loan re- 
mains outstanding, the representation that the 
policyholder pays $4,000 per annum for $75,000 
protection is incorrect, untrue and misleading. 
It is true that he pays the company $4,000 per 
year, but $2,500 of that $4, 000 pays for $100, 000 
insurance, and the remaining $1, 500 is interest 
for the use of the loan. There is another subtle 
deception in connection with this representation, 
and that is, that it leaves out of consideration 
entirely the $25,000 which was borrowed and 
treats that amount as though it were completely 
and wholly lost to both policyholder and bene- 
ficiary.” 





OLSON AGENCY’S PROGRESS 





All-Women Unit of Stevenson Agency 
In New York City Pays for 
$750,000 in Six Months 


The Leonora E. Olson all women agen- 
cy of the Penn Mutual Life, located at 
Rockefeller Center in New York City, 
paid for $750,000 during the first six 
months of 1935. The organization is 
known as the Life Plans Division of the 
John A. Stevenson Agency, being a 
branch of that Philadelphia organization. 
It was started from scratch slightly over 
a year ago. 

The eleven women in the agency came 
from eleven different businesses and pro- 
fessions and. all of them were new to 
insurance. Within a few months an or- 
ganization has been built by Miss Olson 
with a high average production for wo- 
men. The members of the division work 
chiefly among women, and most women 
haven’t the means to buy and pay for 
large amounts of insurance. Therefore 
the average production of an all-wo- 
men’s agency is usually expected to be 
less than from a group of men agents. 

The $750,000 for the first six months 
of this year is about three times the 
amount paid-for in that period last year. 





MERGER BOOMS BUSINESS 

A high production mark to shodt at 
by the agency organization of the ex- 
panded Gulf States Security Life of Dal- 
las, which was enlarged through merger 
of the Trinity Life and the Gulf States 
Security July 1, was set by the agency 
forces of the companies individually in 
Tune, when each organization exceeded 
the $1,000.000 mark to produce an aggre- 
gate volume of $2,186,917 of business. 

EHLEN CENERAL AGENT 

Frank F. Ehlen has heen appointed as 
general arent for the Guarantee Mutual 
Life in the metronolitan terri- 
tory. Mr. Ehlen replaces Sam B. Star- 
rett, Jr.. who has been transferred to the 
home office in Omaha. The agencv has 
moved to new quarters at 100 W. Mon- 
roe Street. 








Chicagn 


PRINTS PROSPECTING ISSUE 

The Connecticut General Life devotes 
its Tuly Bulletin chieflv to prospecting 
problems, the lead article beine bv T. G. 
Murrell, general agent in New York City. 


PEREZ HUFF’S PLANS 





Appointing District Managers for Bank- 
ers National on West Coast; Devel- 
oping California First 

Perez Huff, recently appointed resi- 
dent vice-president for the Pacific Coast 
of the Bankers National Life of Jersey 
City, with headquarters at Los Angeles, 
on July 1 opened office and agency quar- 
ters in Suite 516 of the Associated Realty 
Building, 510 West Sixth Street, Los 
Angeles. It is the purpose of Mr. Huff 
to first develop Los Angeles and vicin- 
ity, then San Diego and southern Cali- 


fornia, after which the field force will 
be gradually extended north to San 
Francisco, Oakland and beyond. At first 


only district managers will be appointed, 
so that the entire California business can 
be concentrated in the Los Angeles of- 
fice and handled under the direct super- 
vision of Vice-President Huff as an of- 
ficial of the company. 

Present plans contemplate that upon 
completion of the agency organization in 
California, Oregon and Washington, 
Vice-President Huff will be assigned to 
further territorial expansion work. 





RELIANCE GAINS 22% 

Business of the Reliance Life of Pitts- 
burgh for the first half of 1935 shows 
an increase of 22.34% in new life insur- 
ance placed in force, compared with the 
same period of 1934. It amounted to 
$23,741,920, issued in 12,015 policies. New 
accident insurance placed in the same 
period totaled $3,356,700, a gain of 
22.82%, and new weekly indemnity health 
insurance amounted to $8,688, an increase 
of 23.99%. In June, new life insurance 
of the company totaled $3,508,241, a gain 
of 25.76% compared with June, 1934. Ac- 
cident and health insurance also showed 
substantial increases for the month. 





PLAN SALTZSTEIN CELEBRATION 

George Willard Smith, president of the 
New England Mutual Life, will be the 
guest of honor at the celebration of the 
completion of thirty-five years of con- 
tinuous service as general agent of the 
company for Wisconsin and upper Mich- 
igan by A. L. Saltzstein of Milwaukee, 
it is announced. The date of the cele- 
bration has been set for Saturday, Sep- 
tember 21. 








“I Use It Myself” 


Life insurance will never be 
sold like tenpenny nails, tooth 
paste, soup, or patent medi- 
cine. It will never be wrapped 
up and passed across a counter. 
It will never be displayed in 
store windows or on shelves, 
and no retail clerk will ever 
say to you: “This is a good 
policy. I use it myself!” 

















No. Life insurance will never 
be bought that way. Delicate, 
highly specialized, it must be 
sold by men trained to advise 
you about the particular policy 
best suited to your needs. You 
expect counsel when you buy. 
You want to deal with some- 
one in whom you can confide, 
knowing that your confidence 
will be secure. You want 
advice sympathetic with your 
needs. Provident Mutual rep- 
resentatives are ready to give 
you this advice. Consult them 
as you would your doctor or 
your lawyer. Depend on this: 
You may depend on them. 


PROVIDENT MUTUAL 


LIFE 


INSURANCE COMPANY 
OF PHILADELPHIA— Founded 1865 


The advertising of Provident Mutual 
reflects its pride in the character of its 
agency force. 

















FARM MORTGAGE FINANCING 


A continued upward trend in farm 
mortgage financing by private agencies 
was apparent during the first quarter 
last year, with life insurance companies 
showing the largest percentage gain, the 
Farm Credit Administration reported to- 
day. Farm mortgage business of life 
insurance companies in the January- 
March period totaled about $19,000,000, 
an increase of 60% over the correspond- 
ing period vst year. 


EX- COMMISSIONER IN PRISON 
Joseph J. Reece, former Tennessee 
Commissioner of Insurance, has been re- 
turned to Nashville from Tampa, Fla. 
and will begin serving a three to ten 
year term for theft of $90,000 of bonds 
from his Department. 
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The above photograph shows members 


of the N. Baxter Maddox agency, At- 
lanta representatives for the Connecticut 
Mutual Life, with children of the Meth- 
cdist Orphanage of Atlanta. The chil- 
(ren, eighty-one in number, were greeted 
with ice cream, cake and candy by the 
members of this agency on the day of 


their visit. 

“There was really a great thrill to all 
of us, as we not only gave pleasure to 
these children but also had the oppor- 
tunity to really see life insurance not in 
action, and we could well imagine what 
a few thousand dollars of life insurance 
would have meant to these youngsters,” 
says Mr. Maddox. 





ALVAN MACAULEY’S COMMENTS 





President of Packard Writes Article for 
Nylic Review About Sales- 
manship Problems a 

Alvan Macauley, president Packard 
Motor Car Co., has written an article on 
“Winning Success in Salesmanship” es- 
pecially for July Nylic Review of the New 
York Life. Mr. Macauley believes that 
time spent with prospects is what counts 
most in selling. He remarks: 

Ability to convey knowledge, as a fun- 
damental attribute of the successful 
salesman, could be separated into almost 
countless subdivisions. Of these perhaps 
of primary importance would be tact. 
But measuring well up in the scale would 
be versatility and keen, straight think- 
ing. There is small chance for a signed 
order when the prospect is thinking fast- 
er than the salesman. 

The salesman with the widest knowl- 
edge and the greatest ability to impart 
it would hardly rank as successful were 
he to spend all of his working hours 
alone on a golf course. Even though he 
might have in the fullest measure these 
two almost indispensable weapons for 
success in selling, they would avail him 
nothing without their industrious appli- 
cation. Time spent with prospects is 
what brings results in selling. 





NEW WISCONSIN PENSION LAW 


The mandatory provisions of the Wis- 
consin old age pension law, replacing 
the optional provision, went into effect 
July 1. An American citizen of 70 or 
older is eligible to a maximum pension 
of $30 a month if he or she has lived 
within a county for fifteen years and 
holds property valued at less than $3,000, 
as for instance a homestead. If they 
meet all of the qualifications, both a hus- 
band and wife are eligible for assistance. 
In the event a qualified person receives 
a small income less than the maximum 
pension he is entitled to a pension equal 
to the difference between that income 
and $30. 





INSURES ABE LINCOLN 


Among the Lincoln National Life 
volicy owners is Abraham Lincoln—but 
he is not the martyred president for 
whom the company was named. Abra- 
ham Lincoln, policy owner, is a Fort 
Wayne lawver who is more than six 
feet in height. All of his life insurance 
ite are with the Lincoln National 
ife 





WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries ©@ 


90 John Street, New York 
Telephone Beekman 3-6799 











AGENT GETS A SHOTGUN 

Clyde Chaddick, San Antonio represen- 
tative for the Lincoln National Life, was 
awarded a shotgun at the 30th anniver- 
sary convention banquet in honor of his 
having been named as his company’s 
“most valuable producer” for the third 
consecutive year. The company annually 
names one of its representatives to this 
honor on the basis of volume of produc- 
tion, average size of policy, and first year 
persistency rate. . 


OUTING OF DETROIT AGENCY 

The Detroit Agency of the Provident 
Mutual Life was entertained at the Or- 
chard Lake Golf and Country Club, July 
2, by their general agent, Nathaniel 
Reese. About thirty-two attended the 
outing and enjoyed the sports which in- 
cluded golf, swimming and horseback 
riding. The agency was celebrating the 
conclusion of a successful contest. After 
the dinner in the evening first prizes 
were awarded to special agents, P. F. 
Paganette and D. T. MacKinnon. 





TO CONVENE IN SAN ANTONIO 


_ The Jefferson Standard Life will hold 
its next convention in San Antonio, 
Texas, in March, 1937. Qualification will 
be over a period of nineteen months. At 
the recent home office meeting in 
Greensboro, N. C., an invitation was ex- 
tended by O. P. Schnabel, manager for 
the company in San Antonio, to meet 
there. 





CLEVER HOME LIFE CARDS 


_ The Home Life of New York is send- 
ing out a clever series of small cards, 
mailed at frequent intervals, giving 
agents tips about getting business dur- 
ing July and August. The cards are 
printed on an unusual polished surface 
cardboard. 





R. L. COONEY’S 55TH YEAR 


R. L. Cooney, inspector of agencies of 
the southern department, New York Life 
recently celebrated his fifty-fifth anni- 
versary with the company. He began his 
career as an office boy of the New Or- 
leans branch when fifteen years old. 





INDUSTRIAL 
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INTERMEDIATE 





ARE YOU ANXIOUS TO ADVANCE ? 
— HERE’S YOUR OPPORTUNITY — 


The Colonial Life Insurance Company 


—of America — 


— PUBLIC SERVANT SINCE 1897 — 


ante in New Jersey—New York—Pennsylvania 
and Connecticut 


‘MAKE GOOD WITH A GOOD COMPANY 


—— Mutual Makes 


Changes in Many Forms 
EXPLAINED BY ACTUARY HANN 


Non-Participating Rates Adjusted; Fam- 
ily Income by Rider Only; Number 
of Contracts Withdrawn 





On Jnly 1 a new program was put into 
effect by the Pacific Mutual Life making 
many important changes in premium 
rates and policy contracts as well as in 
tne procedure governing their use. A. G. 
Hann, vice-president and actuary, ex- 
plains the most important as follows: 

Non-participating rates have been ad- 
justed to bring them into harmony with 
the Jarge companies selling non-partici- 
pating insurance. 

Non-forfeiture values have been de- 
creased in harmony with the action of 
other standard companies. This change 
in the non-forfeiture values applies to 
both participating and non-participating 
insurance. 

The Family Income policy has been 
“ithdrawn but coverage of this type will 
be granted by a printed rider attached 
to the contract. It will be issued with 
regular one-sum policies (with certain 
exceptions) with both participating and 
non-participating insurance, and with 
new business and business already on 
the books. 

The Retirement Income with Insur- 
ance policy will be issued on both the 
participating and non- -participating bases 
and in contracts mz aturing at ages 55, 60 
and 65. Also, a provision has been in- 
cluded whereby the insured may elect to 
have his income commence on any anni- 
versary within five years prior to the se- 
lected maturity age. 

The following contracts have been 
withdrawn: Continuous Monthly Income 
Ordinary Life policy, Continuous Month- 
ly Income 20 Payment Life policy and 
Single Premium Retirement Annuity. 

The Annual Premium Retirement An- 
nuity has been placed on a 3% interest 
accumulation basis up to the maturity 
year. The maturity values, however, both 
certain and deferred annuity portions, 
are figured on the 3%4% basis. 

A change in the rate of interest al- 
lowed on settlement options and other 
moneys left on deposit with the com- 
pany will become effective July 1, 1935. 
Dual rates will be employed—a so-called 
“A” rate of 4.5% will apply to all moneys 
left under a permanent arrangement and 
not subject to withdrawal on the part of 
the payee; and a “B” rate of 3.75% on 
call money—that is, money that may be 
withdrawn at will by the payee. 

Non-Participating 5 and 10 Year Term 
contracts have been prepared so that this 
type of low-cost short-term coverage will 
now be available on either the participat- 
ing or the non-participating basis. 





UNION CENTRAL GAINS 14% 

In the first six months of 1935, leaving 
annuities out of the picture, sales on life 
insurance plans in The Union Central 
Life Insurance Company _ increased 
14.06% over the first half of 1934. An 
interesting trend noted in the June total 
was the fact that 71% was on life insur- 
ance plans and only 29% on annuities. 
The Multiple Protection Plan again con- 
tributed the major portion of the com- 
pany’s business, more than half of all 
life insurance applications submitted in 
June being on Multiple Protection. 





ORDINARY 


JERSEY CITY, N. J. 


GROUP 





$6,000,000 In Apps As 
Geo. I. Cochran Tribute 


PACIFIC MUTUAL MEN’S RECORD 





Twenty-~‘ae Years Ago Mr. Cochran 
Became President of Company; Baker 
& Moore Agency Leads 





In the special drive on June 29 for 
new insurance, engaged in by the field 
forces of the Pacific Mutual Life, in 
honor of the twenty-ninth anniversary 
of President George I. Cochran’s con- 





GEORGE I. COCHRAN 


nection with the company in this posi- 
tion, which resulted in the production of 
over $6,000,000 of business, and his birth- 
day (July 1), the Baker & Moore agency 
at Los Angeles led the entire field in 
volume of results achieved, the total 
written by the agency for the day 
amounting to $567,000, represented by 
forty-four applications. While this agen- 
cy is only about a year and a half old, 
its staff includes a number of top-notch- 
ers, eight of whom, besides the two gen- 
eral agents, contributed to this total 
Three of the men who achieved out- 
standing records were Felix M. Locher, 
$154,000; E. H. Groenendyke, $141,000, 
and Earl W. Green, $123,000. Mr. Groen- 
endyke has been in the business only 
two months, but he has been a large 
producer from the start. 

The heads of the agency, Danford M. 
Baker, son of the late Danford M. Baker 
for many years vice-president and super- 
intendent of agencies for the Pacific Mu- 
tual, and Rutherford D. Moore, son of 
C. I. D. Moore, vice-president and asso- 
ciate superintendent of agencies, have 
both grown up in the business and in 
the company. 

From the company’s hundred agencies 
scattered over forty-two states, tele- 
grams expressing birthday greetings 
brought the honor-drive results to the 
president’s desk at the home office. A 
feature of the results for the day was 
the unusually large number of applica- 
tions for very substantial amounts of in- 
surance. 
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Life Insurance House Purchase Plan 
By Geoffrey Blackall 


The advantages of life insurance as a 
means of securing loans for the purchase 
of house property has long been recog- 
nized in practical forms in the United 
Kingdom, and the leading offices offer 
attractive plans to cover this type of 
business. The latest plan of this sort has 
just been brought out by the Northern 
Assurance Co., which announces that it 
is prepared to consider advances up to 
75% of the value of freehold or long 
leasehold property at rates of interest 
dependent on the circumstances, but nor- 
mally granted at 414% less tax. 

Guarantee Repayment of Principal 

Repayment of the principal is guaran- 
tced at the end of a period of fifteen 


or twenty years through the  pro- 
ceeds of an endowment insurance ef- 
fected on the life of the borrower, 


which, of course, would also be payable 
in the event of his earlier death, so that 
then, or on the normal maturity of the 
insurance, the advance would be repaid 
by the capital sum, and the property 
would be left free from debt. Examples 
are given of the working of the plan. 
The first premium on the policy would 
be deducted from the advance, and there- 
after it could be paid half-yearly, to- 
gether with the interest, or both prem- 
iums and interest could be paid in 
monthly instalments by bankers’ order, 
interest for the purpose being calculated 


at 34%., i.e., 44% less tax at the cur- 
rent rate. 

The prospectus of this new plan cites 
the case of a loan of £500 granted to a 
borrower aged 35, which would normally 
be repaid at the end of 20 years at a 
cost for both interest and insurance 
premium of £44 a year; this cost would 
be reduced by income-tax allowance to 
£36 a year, or “considerably less than 
the interest which otherwise he would be 
required to pay.” The surveyor’s fee, 
legal expenses, and stamp duty are pay- 
able by the borrower, and in approved 
cases may be added to the amount of the 
advance, if the proposer desires it. 

Undoubtedly, transactions of this kind 
may be advantageous to both borrowers 
and: lenders. The borrowers gain the sub- 
stantial benefit of the income-tax rebate 
allowed on life premiums and ensure the 
repayment of the advance, whether they 
survive or not the normal period for the 
return of the sum advanced. The lend- 
ers have the opportunity of an outlet for 
funds for which they need constantly to 
find profitable employment, and they ob- 
tain proposals for life business—-the pri- 
mary purpose of their existence. 

In the above example a non-profit pol- 
icy is assumed. In the case of a with- 
profit policy the annual premium is 
somewhat higher (and so the income-tax 
rebate), but as a rule bonuses would be 
added to the sum assured, and would 
provide the borrower or his dependents 
with a sum additional to that needed to 
repay the sum advanced. 





A BOSTON ANNIVERSARY 





Matthew F. Kane Organization, Pru- 
dential, Gives Him Flowers and 
Application Testimonial 
The Matthew F. Kane office of the 
Prudential in Boston has celebrated its 
first anniversary as a direct branch of 
the Ordinary department of the com- 
pany, known as the Beacon agency, 31 
Milk Street. Mr. Kane was surprised 
when members of the organization cele- 
brated the anniversary by presenting him 
with a basket of flowers, a set of book 
ends and twenty-four applications for 
$185,000. A number of general insurance 
brokers doing business with the office 
did their bit to make the drive a success. 
The agency, which has been making 
sood progress, has opened a branch in 
Worcester, located in the Central Build- 

ing. 





APPOINTED FISCAL AGENTS 


Thomas Bradshaw, president of the 
North American Life, Toronto, and C. C. 


Macdonald of the National Trust Co., 
Toronto, have been appointed fiscal 


agents for defaulting municipalities in 
the Toronto area under a plan announced 
by David A. Croll, Ontario minister of 
municipal affairs. 





AMERICAN HOME RECEIVER 


The American Home Life of Jefferson 
City, Mo., has been put into receivership 
by the Cole County Circuit Court. The 
Standard Life of Jefferson City will take 
over the policies. 





FAMILIES’ INCOME UP 18% 


An 18% increase in income to families 
has occurred during the past two years, 
according to figures of the Northwestern 
National Life’s family economics bureau. 
Figures were obtained by a questionnaire 
to 10,000 insured families. Earnings rose 
from $1,743 in 1933 to $2,055 in 1935. 


HARRISBURG GENERAL AGENT 


Scott J: Corbett has become general 
agent for the National Life of Vermont 
at Harrisburg, opening a new office for 
the company. He has been a Harris- 
burg life insurance man for the past 


twenty-four years, the last fifteen as a 
supervisor or general agent. 


KANSAS CITY ASSOCIATES 
George B. Tack and Glenn A. Appleby 
have been appointed associate general 
agents for the National Life of Ver- 
mont’s Kansas City agency. Their head- 
quarters will be at Wichita and Con- 
cordia respectively. 


TEXAS WANTS 1936 MEETING 





Drive to Have National Association 
Come to Houston Big Feature of 
State Convention Last Week 


The drive to have the 1936 convention 
of the National Association of Life Un- 
derwriters at Houston, Texas, was very 
much in evidence at the annual meeting 
of the Texas Association of Life Under- 
writers at Waco last week. The associa- 
tion indorsed the Houston invitation and 
placed aside a fund to be used to help 
get the convention or to entertain visi- 
tors or both. Texas celebrates its cen- 
tennial next year. 

H. Kenneth Cassidy, general agent for 
the Pacific Mutual at Houston and chair- 
man of the “On to Houston” committee, 
was elected president of the state associ- 
ation. O. Sam Cummings was approved 
as a candidate for a high national as- 
sociation office. 


COLUMBIAN NATIONAL GAINS 








Premium Income First Six Months of 
1935 Exceeded That of Entire 
Twelve Months of 1934 


The Columbian National has steadily 
increased its production the first six 
months of this year, an increase being 
shown each month over the correspond- 
ing month of 1934. The first year prem- 
ium income of the company during these 
six months of 1935 exceeded its total first 
year premium income for the entire year 
of 1934. 

New business from its accident de- 
partment showed a gain of more than 
35% compared with first six months of 
1934. 





HAND JOINS HOME N. Y. 

Thomas F. Hand, until a few months 
ago executive vice-president of the Stan- 
dard Life of Jackson, Miss., has formed 
a connection with the Home Life of New 
York. He will do supervisory work for 
a short time, and later intends to take 
charge of the company’s general agency 
in Louisville, Ky. 





OccipENTAL 





Life Agents work under a 





liberal contract contain- 





ing settlement, volume 





and renewal bonuses. 





OCCIDENTAL LIFE 








OPENINGS ARE AVAILABLE 
for live, aggressive Agencies and Men 


Old Line Legal Reserve Life, Accident, Health 
HOME OFFICE, Los Angeles, Calif. 
V. H. Jenxins, Vice-President, in Charge of Production 


INSURANCE CO. 











AGENCY’S QUICK GROWTH 





Harry Newman Office of Union Centra| 
In Philadelphia Second in Apps, 
Third in Volume, During June 


The Harry Newman Agency, Uniop 
Central Life in Philadelphia, was secon 
in applications and third in paid busines 
in company for June. A rapidly grow. 
ing organization, it paid for $547,000, Ip 
one month the agency paid for mor. 
than the amount of business it settled 
during the entire three summer months 
of 1934. During June, July and August 
1934, the total paid for was $355,000. In 
June 1935, alone, Philadelphia paid fo; 
$547,000. 

Recent months have found the Phila 
delphia agency making strides. In Mr 
Newman’s first month as manager, Feb. 
ruary, the Agency reached the $100,0() 
mark in paid business. March found jt 
doubling February’s record with over 
$200,000 on the settled side of the ledger, 
It redoubled in April when $457,000 was 
turned in. In May, the agency hit the 
half million mark for the first time, and 
last month found it third among all 
Union Central agencies for June business 
with $547,000 to its credit. 





HUMPHRIES READING MANAGER 

Ralph Humphries, assistant manager 
of the Philadelphia office of the Union 
Central Life for the past year and a 
half, has been made company manager 
of the Reading (Pa.) district with head- 
quarters in Reading to develop that ter- 
ritory. Mr. Humphries, who was for- 
merly with the Penn Mutual Life, will 
continue to be under supervision of Har- 
ry Newman, manager of the Union Cen- 
tral’s Philadelphia office. 





THREE TALKS IN ONE TOWN 


Dr. S. S. Huebner, president of the 
American College of Life Underwriters, 
addressed a meeting of 150 life insurance 
and business men, held July 5, at noon, 
at the Hotel Marion, Little Rock. The 
meeting was staged by the Little Rock 
Life Underwriters Association. Fred Poe, 
C.L.U., of Little Rock presided at the 
meeting, and Dr. Huebner was _ intro- 
duced by Paul Atkinson, president of the 
Little Rock Life Underwriters Associa- 
tion. Dr. Huebner also addressed two 
other meetings of life insurance men 
during the day. A breakfast meeting was 
held by general agents and managers, at 
which twenty-five men heard Dr. Hueb- 
ner give an explanation of recent prog- 
ress of the American College in promot- 
ing interest in the C.L.U. work. Later 
in the morning, Dr. Huebner met with a 
group of men who had either taken part 
of the C.L.U. examinations, or were in- 
terested. 





JEFFERSON STANDARD GAINS 

The Jefferson Standard Life of 
Greensboro reports a gain in insurance 
in force during the second quarter of 
1935. This gain follows the gains made 
in each quarter in 1934 and the first 
quarter of the current year. The total 
amount of insurance in force on June 3) 
stands at $319,462,000. The actual gain 
made over December 31, 1934 is $4,627,249. 





SEES VOLUME DOUBLING 


Dr. Floyd Burtchett of the University 
of California at Los Angeles thinks that 
the present outstanding volume of. life 
insurance in force will be doubled within 
the next ten years, he told the Los An- 
geles C.L.U.’s at their annual meeting. 
Alvin Kingsbacher, California-Western 
State Life was clected president. Floyd 
W. Forker, retiring secretary-treasuret, 
was given an ovation for his work and 4 
silver platter as a wedding gift. 


Cc. B. KNIGHT JUNE RECORD 


The Charles B. Knight Agency, Inc, 
New York general agents of the Union 
Central Life, had a total paid-for bust- 
ness for June, 1935, of $1,502,000. Total 
paid-for business for the first six months 
of 1935, is $16,903,176, as compared with 
$18,041,112, for the first six months of 
1934. 
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Western Life Co.’s Mostly Young 


But Thriving, Commissioners Hear 


The institution of Western life insur- 
nce is, With one important exception, 
only twenty years old, according to 
Wiliam A. Sullivan, commissioner for 
ihe state of Washington, who welcomed 
‘he Commissioners Convention to Seat- 
le. Today there are about twenty-eight 
jife companies with an average age, ex- 
cuding the veteran, of sixteen years. The 
western companies have a business in 
force of approximately $1,500,000,000, 
sotal assets of $400,000,000. 

A detailed report of the Convention 
isin the fire and casualty departments of 
this paper. 

Life insurance made its first formal 
appearance there in 1853, when some of 
ihe San Francisco fire agencies started 
writing life policies for eastern com- 
panies. Generally, American life insur- 
ance was still in its infancy. 

From 1867 until 1905 only one western 
company could be found. Doubtless 
others were started, for the period was 
not barren of new company development 
elsewhere, yet, if so, they left no monu- 
ments. Thus for thirty-seven years that 
one company stood as the sole represen- 
tative of western insurance. 

But in 1906 many new companies were 


organized in most of the Rocky Moun- 
tain and Pacific Coast states. By start- 
ing with a clean slate, these companies 
undoubtedly hoped to profit from the 
blight that had fallen upon the large 
eastern companies which had theretofore 
maintained so firm a command of local 
business as to discourage new competi- 
tion. The promotional activity thus be- 
gun has continued to date and for rea- 
sons which I shall leave open to. your 
speculation, appears to have grown more 
intense in the years around 1910, 1922 
and during the late depression. 


May Enter Group Field 


To date Western life insurance is 
chiefly Ordinary, although Commissioner 
Sullivan stated that he understands plans 
are now under way for Western organi- 
zations to enter the group field. The 
Commissioner believes a great future lics 
in store for the life companies in the 
district because, he says, “I feel safe in 
saying that the Pacific era is now at 
hand. Increased trade and intercourse 
among those nations bordering on this 
great ocean cannot but have important 
consequences for this westermost third 
of our country.” 





DECISION ON 55-A 





New York Court Construes Statute on 
Point Not Previously Brought Up; 
Insured Gets Surrender Value 
The Federal district court for western 
New York, construing Section 55-a of 
the New York Insurance Law, effective 
March 21, 1927, holds, in an application 
of a bankrupt for an order declaring ex- 
empt from the claim of creditors the pro- 
ceeds of the cash surrender value of five 
endowment insurance policies on his life 
and directing the trustee to surrender 
the policies to the bankrupt, each policy 
being payable to the bankrupt insured’s 
wife on proof of his death prior to the 
maturity of the endowment, or to the 
insured on his surviving such maturity 
period, that the policies were within the 
provision of the section exempting the 
proceeds of such policies from creditors, 
so that the bankrupt’s creditors had no 
claim on the proceeds of the cash sur- 

render value of the policies. 

Upon a change of the beneficiary for 
the personal advantage of the insured or 
at the expiration of the maturity term 
of the policies during the lifetime of the 
insured, the amount of the cash surren- 
der value of each policy is as of the date 
of the adjudication in the proceeding was 
held to become unadministered assets of 
the bankrupt’s estate. Possession of the 
policies was given to the bankrupt. 

The precise point has not been previ- 
ously passed on in New York. Other 
cases dealing with policies issued before 
March 31, 1927, follow: Messinger, C. C. 
A. 29 F. (2d) 158, 68 A. L. R. 1205. 


DOUBLE INDEMNITY SUIT 

A Supreme Court jury before Judge 
\ckerson in Jersey City last week 
awarded Mrs. Viola E. Walters of West 
New York, a verdict of $2,780 against the 
Prudential Insurance Co. She sued on 
the grounds that her husband had been 
shot and asked for double indemnity. 
he suit was the first brought in New 
Jersey to recover under the “double in- 
‘emnity” clause involving an accidental 
death resulting from a shooting during 
a fight. Mrs. Walters had previously re- 
ceived the $2,000 face value of the policy 
and sued to recover a similar sum, plus 
the interest. 


UNITED STATES LIFE IN A.L.C. 
The United States Life, combination 
of the old United States Life and the 
Brooklyn National, has been elected a 
ar of the American Life Conven- 
ion. 








GOUGH TALKS ON LIFE GAINS 
Christopher A. Gough, New Jersey 
Deputy Insurance Commissioner and 
head of the executive committee of the 
National Convention of Insurance Com- 
missioners, at the meeting of the con- 
vention in Seattle this week commented 
on the fine gains in business made by 
the life insurance companies, with the 
additional favorable factors of 
mortality and heavy repayment of pol- 
icy loans. 


lower 


To Run Separate Agencies 





Blank & Stoller 
KEANE 


Keane- Patterson 


(Continued from Page 1) 


DONALD C. 


ied efficiency ideas which they found in 
the Keane-Patterson offices. He has 
found time in recent busy years to write 
some of the cleverest advertising copy 
the business has seen, keynote of the 
organization being “Organized Service.” 
Success From the Start 

The Keane-Patterson organization was 
a success from the start, paying for more 
than $10,000,000 during its first year. No 
other general agency in the United 
States got on its feet so quickly. Upon 





- 


“It is our objective to provide our 
field representatives with all 





warded on request. 


necessary tools, tangible and 
intangible, with which success is 
achieved in life insurance selling.”’ 


Trrete INCOME — Offering in one policy: 


Family Income 
Retirement Income 
Deferred Survivorship Annuity 


The announcement of this policy contract 
was made to General American Life field 
men at the 1935 Club Convention recently 
held at Troutdale-in-the-Pines, Colorado. 


An illustrated brochure, explaining the 
features of this unique policy, will be for- 
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GENERAL-AMERICAN LIFE 
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WALTER L—— 


Saint Louis, Missouri 


Life—Group—Salary Savings—Accident and Health 
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LLOYD PATTERSON 


a number of occasions the Keane-Patter- 
son agency has led the company. It did 
so for a period of five years. 


The New General Agency 


For some time the Massachusetts Mu- 
tual has decided to make a full general 
agency of the Forty-second Street office, 
and this week made that decision pub- 
lic. The Pershing Square branch was 
opened in February, 1934, under the man- 
agement of R. E. Fisher. It has un- 
usually well-planned layout, including 
general offices, main agency room, indi- 
vidual rooms for large producers, confer- 


ence room and medical examination 
room. Additional space is now being 
taken. 

Percy A. Peyser, formerly of the old 


general agency firm of Wells, Meisel & 
Peyser, National Life of Vermont, will 
be production manager for Lloyd Pat- 
terson. He has been with Keane-Pat- 
terson for sometime. 

Richard D. Lichtermann will be pro- 
duction manager for Donald C. Keane 
At the present time he is production 
manager for the Keane-Patterson Agen- 
cies. He was formerly with the Mutual 
3enefit. 


MURPHY WITH LIFE CO. OF VA. 





Assistant to Vice-President Woodard; 
Charles T. Rogerson Promoted; to 
Supervise Louisiana and Alabama 
John W. Murphy, formerly with the 
Pan American Life, has accepted a posi- 
tion with the Life Insurance Co. of Vir- 
ginia as assistant to James E. Woodard, 
charge of ordinary 
enter upon his 


vice-president in 


will new 


agencies. He 
duties July 15. 

Charles T. Rogerson, formerly assist- 
ant divisional supervisor of the company, 
has been appointed supervisor in charge 
of Division 3 embracing Louisiana and 
Alabama. He is a son of the late W. L 
T. Rogerson, former first vice-president 
of the company. He entered the service 
of the company in 1924 after being grad- 
uated from the Virginia Military Insti- 
tute. 





MADE FELLOW BY ACTUARIES 

Edward L. Faith, assistant actuary, 
General American Life, has been made a 
Fellow of the American Institute of Ac- 


tuaries. He was one of nine who suc- 
cessfully completed the 1935 examina- 
tions of the institute. He has been in 
the insurance business since October, 


1923, and was made assistant actuary for 
the General American in 19H. For the 
past year Mr. Faith has been president 
of the Actuarial Club of St. Louis 
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A. & H. MANUAL SIMPLIFICATION 

Accident and health manual simplifica- 
tion is now one of the major problems 
under consideration by member compa- 
nies of the Health & Accident Under- 
writers’ Conference following the action 
taken at the Detroit convention in ap- 
proving the general form of simplifica- 
a special com- 
decided 


tion plans proposed by 
mittee. It definitely 
to eliminate obsolete listings, consolidate 


has been 
existing classifications into a fewer num- 
ber, apply blanket classifications to cer- 
tain industries having approximately the 
same degree of accident hazard, and to 
reduce the physical size of the manual. 
All of this is decidedly on the construc- 
and, it is felt, make for 
in selling accident and 


tive side will 
greater facility 
health protection. 

But before the simplified Conference 
manual is given general approval a great 
deal of work must be done by the man- 
ual committee in improving the tentative 
listing of occupations and classifications 
submitted to the 
the special committee, and in connection 


Detroit convention by 


with which there were some differences 
It will be the 
mittee’s job for the next few months to 
iron out and correct the 
mitting a final report to the Conference 
at its next meeting. 
toward a four- 
manual, which, in fact, is 
a step taken by a number of 
the member companies, particularly the 


of opinion. manual com- 


listings, sub- 


executive committee 

The trend seems to be 
classification 
already 


Monarch Life of Springfield, whose ex- 
perience under the new setup to date is 
outlined in the casualty department of 
this issue. 

NEGLECTED PEDESTRIAN 


inven- 


THE 
While 


tors and others with extraordinary men- 


astronomers, scientists, 


spending years in 
stratosphere 


tal equipment are 
studying the stars and the 
and bringing them into closer contact 
with the earth little attention is 
paid to some earthy situations 
which need that attention badly. Illus- 
trating this it is not necessary to look 
than the 
providing 


very 
strictly 


into anything closer to home 
incomprehensible neglect of 
safeguards for pedestrians in crossing 
streets. 

That was one of the points made by 
R. I. Catlin of the Aetna Life in a 
straight from the shoulder talk recently 
delivered before motor vehicle adminis- 


trators. Approximately one-half of the 


1934 involved 
pedestrians ; yet, as Mr. Catlin, one 
of the country’s leading automobile in- 
cannot find much to 


which 


automobile fatalities in 


and, 


surance executives, 
approve in the manner in cities 
protect those who cross their streets. “In 
most of our cities,” “neither the 
traffic policemen nor the traffic lights 
offer adequate protection to pedestrians 
to get from one curb to the 


The pedestrian is given to un- 


he says, 


desiring 
other.” 
derstand that he can get across the best 
way he can. 

There is a screw loose some place when 
city officials and police know that ap- 
proximately one-half of the automobile 
fatalities involve pedestrians and little is 
done to change the situation. To Mr. 
Catlin and to all other insurance men it 
seems absurd that a nation spending mil- 
lions of dollars in building better high- 
ways gives so little attention to provid- 
ing walk ways for pedestrians. “Consid- 
ering the fact that the pedestrian has 
certain rights which cannot be ignored 
or overlooked it would seem that some 
practical way or means could be worked 
out for providing safer streets and high- 


ways for those who walk as well as 
those who ride,” is Mr. Catlin’s com- 
ment. 


notoriously indifferent 
and callous to accidents. If the 
injured be not a relative or friend it is 
all taken as one of the hazards of life 
couldn’t be 


Americans are 
person 


unfortunate but 
Many forces are at work to kill 
is a lethargic 


which is 
helped. 

indifference, but it 
Great progress has been made 


this 
evolution. 
in fighting disease. 
should be fought as 
much greater assistance 
genius than is now the case. 


Accident hazards 


strenuously, with 


from inventive 


Charles F. Williams, president of the 
Western & Southern Life, has been ap- 
pointed district chairman of the Red 
Cross Roll Call in the Cincinnati area 
this year. The campaign will open Oc- 
tober 10, and the annual roll call will be 
the week of November 11. 


. 2 «@ 


Nathaniel Reese, general agent, Provi- 
dent Mutual, Detroit, sailed on the Nor- 
mandie July 10. With him are his wife 
and daughter. 

a 


John R. Hardin, president of the Mu- 
tual Benefit Life and also president of 
the Essex Club of Newark since 1913, is 
to sit for an oil portrait to be painted 
for the club. That organization, started 
in 1875, has had but three presidents. 





FRAZAR B. WILDE 

Frazar B. Wilde, vice-president of the 
Connecticut General and one of the 
ablest of the country’s younger life in- 
surance executives, has been made chair- 
man of the Hartford Community Chest 
public information division. The cam- 
paign of the Hartford Community Chest 
takes place in the fall. Mr. Wilde suc- 
ceeds Vincent B. Coffin, superintendent 
of agencies of the Connecticut Mutual 
who was in charge of the advertising 
material and publicity of last year’s com- 
munity chest. 


 -. @ 


O. F. Grover, secretary of the America 
Fore companies in charge of the South- 
western department at Dallas, on July 1 
completed twenty-five years of service 
with the Fidelity-Phenix. Starting in in- 
surance as an office boy with the Hartford 
Fire at the home office he was advanced 


to the post of examiner in the Atlanta 
department, serving the Southwestern 
territory, before joining the Fidelity- 


Phenix for the same territory on July 1, 

1910. He was placed in charge of the 

Southern department of the American 

Eagle in 1916 and became agency super- 

intendent of the Continental in 1918. 

Four years later he was made secretary. 
* & 2 


C. H. Carpenter, manager at Los An- 
geles for the Canada Life, returned re- 
cently from a trip to England and Bel- 
gium, his itinerary being via the Panama 
Canal and covering a voyage of thirty- 
two days on one boat. He came back 
via Montreal and spent about a week at 
the home office of the company in To- 
ronto, 

* * * 


Oscar M. Sudler, who has been rer 
the Continental Casualty since 1930, 
came associate general agent of the com- 
pany in Newark, N. J., recently in the 
William O. Ford agency. He will give 
his entire time to supervision of agents. 
Mr. Sudler, University of Vermont grad- 
uate, has had previous company experi- 
ence with the Maryland Casualty and the 
Fidelity & Deposit. 


* * * 


B. N. Mills, secretary of the Bankers 
Life of Iowa, is taking a vacation in the 
lake country of Northern Minnesota. 
With him are Mrs. Mills and their child- 
ren Scott, Marian and Beatrice Mills. 


* * * 
Charles T. Monk, president of the 
Philadelphia Insurance Agents’ Associa- 
tion, and Mrs. Monk sailed last Friday 
for a vacation abroad. 





GEORGE E. TURNER 


George E. Turner, president of the 
First Reinsurance Co. of Hartford, was 
elected president of the Asylum Hill 
Congregational Church Men’s Club at its 
annual meeting held recently. Gladden 
W. Baker, treasurer of the Travelers, is 
the newly elected second vice-president 
of the club, while its retiring president 
is Guy Beardsley, vice-president of 
the Aetna (Fire) Insurance Co. A. Bruce 
Bielaski of the National Board of Fire 
Underwriters addressed the group, num- 
bering about eighty-five, concerning ar- 


son rings. Mr. Beardsley presided. 
* * * 
John W. Yates, general agent at Los 
Angeles for the Massachusetts Mutual 


Life, and a member of the First Meth- 
odist Church of Los Angeles, was elected 
vice-president of the Brotherhoods of the 
Methodist Churches at the annual con- 
ference of the organization held at Long 
Beach June 24. At the same meeting 
George E. Faires of the Travelers, presi- 
dent of the Orange County Association 
of Life Underwriters, and a member of 
the First Methodist Church of Santa 
Ana, was clected secretary of the Broth- 
erhoods of the Methodist Churches. Mr. 
Yates is vice-president and a member of 
the board of directors of the Union Res- 
cue Mission of Los Angeles, the purpose 
of which is the re -habilitation of men who 
have lost their way. He is also treasurer 
and a member of the board of directors 
of the California Federation of Men's 
Brotherhoods, an organization which em- 
braces all Protestant churches through- 
out the entire state of California. 
* * * 


J. H. Stebbing, manager and secretary 
of the Gresham Life Assurance Society, 
accompanied by H. C. H. Highton, super- 
intendent of foreign branches, recently 
visited the company’s offices and agents 
in Spain. 

* * * 

William E. Shiels, Jr., son of the casu- 
alty manager for the Los Angeles branch 
office of the Travelers companies and 
formerly associated with the office, has 
been appointed special agent for the 
Hartford Accident & Indemnity at San 
Francisco. 

* * * 

Lawrence E. Simon, general agent, 
Massachusetts Mutual, 20 Pine Street, 
will sail for Europe on the Manhattan 
July 17. 

x Se 

Walter B. Brandt of W. B. Brandt & 
Co., San Francisco, has returned from 4 
visit to Lloyd’s, London. 
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Marine Insurance Lectures 


The Insurance Society of New York 
has announced its marine insurance 
course of lectures. Chairman of the ma- 
rine committee is Gordon H. Smith, At- 
lantic Mutual, other members being Wil- 
lam A. Bonner, Chubb & Son; J. A. 
Cook, Marsh & McLennan; Henry B. 
De Gray, Appleton & Cox, Inc., and W. 
B. Harwood, Insurance Co. of North 
America. Mr. Harwood is vice-chairman 
of the committee. 

The lecturer is W. Irving Plitt, under- 
writer of the Atlantic Mutual. The first 
lecture will be on October 17 and the 
last on April 2. On April 13, 1936, the 
students will take their examinations 
which are conducted by the Insurance 
Institute of America. The cost of the 
course to members of the society is $7.50; 
to non-members, $12.50. 

The titles of the lectures follow: 

1. The Origin and History of Marine 
Insurance: General Average; Bottomry 
and Respondentia; the Rhodians; the 
Hansa Merchants and the Lombards; 


Lloyd’s Coffee House; Development of 
Marine Insurance in England; in 
\merica. 


Practical aspects 
of cargo. 
marr of 


2. Inspection Tour: 
cf loading and stowage 
3. The Marine Insurance 


the World—Marine Insurance in World 
Trade: London and New Tack: ‘Individ- 
ual and Corporate Insurers; Associations 


and Pools; the Trinity of Foreign Trade; 
the Commercial Set of Documents; Let- 
ters of Credit. 

4. Geography as 
Insurance: Harbors; 
between ports; Seasons; 
tionalities. 

5. The Basic Form of Marine Policy: 
Construction of Insurance policies; bur- 
den of proof; the Assurer and the As- 
sured; Insurable interest. 

6. Basic Form: Account of; Whom it 
may concern; Third party interests; As- 
signments; Certificates and Special Pol- 
icies; Payee of Loss; Lost or not lost. 

7. Basic Form: At and from; the voy- 
age; the termination; the carrier. 

8. Basic Form: The subject matter of 


Marine 
Distance 


Na- 


Related to 
Routes; 
Climates ; 


Insurance; Cargo, Hull, Freight, Dis- 
bursements. 

9 Basic Form: Duty, Profits, In- 
creased Values, Sum Insured, Foreign 


Exchange. 

10 and 11. Perils clause; of the sea; 
Other waterborne risks; shore risks. 

12 and 13. Average clause; Memoran- 
dum ; Sue and Labor; Special charges; 
Subrogation; Abandonment. 

14. Questions and Review. 

15. Usage and Custom: Inherent de- 
fect; Packing. 

16 and 17. Representations, Conceal- 
ments, Warranties—Express and Implied, 
Seaworthiness, Legal Conduct, Prompt 
Attachment, No Deviation, Stipulations. 

18. Extension of Basic Form: Ware- 
house to Warehouse Clause; Others Per- 
ils and Risks; Average Clauses; Pilfer- 
age; Breakage; Machinery Clause. 

19, The Broker: Licensing; Agent of 














placing of risks; Other 


Assured; the 
functions. 

20. Inspection Tour: 
21. Outline of Inland 


Special Cargo. 
Marine Insur- 
ance: Its relation to Marine; Questions 
and Review. 
“e =e = 


New North British Chairman One 
of Britain’s Most Popular Men 


It has just been announced that Vis- 
count Wakefield has been elected chair- 
man of the North British & Mercantile 
Insurance Co. in succession to the late 
Sir Alexander Kleinwort, and that Sir 
Arthur Worley has been elected deputy- 
chairman. 

Lord Wakefield is one of the most 
popular public men in Britain today. A 
former Lord Mayor of London, he has 
spent a fortune in financing speed rec- 
ord attempts and long-distance flights. 
Nearly all the land, sea and air records 
that Britain has won during the past 
ten years have been financed in part by 
Lord Wakefield. He has been behind 
Sir Malcolm Campbell’s successful auto- 
mobile speed records set up at Daytona 
3each, has supported Britain’s attempts 
to capture the motorboat speed record, 
and has financed numerous transatlantic 
flights. As a result he has become the 
idol of the British sporting public. 

Viscount Wakefield joined the London 
board of the North British in April, 
1917, and was elected deputy-chairman 
of the General Court in May, 1929. For 
some years he has been accustomed to 
deliver the addresses at the annual gen- 
eral meeting of the company in Edin- 
burgh 

Sir Arthur Worley’s association with 
the company dates to 1911. Seven years 
later he was appointed general manager 
in London, and in 1926, on the reorgani- 
zation of the administration, he became 
sole general manager. In January, 1928, 
he was elected a director and also man- 
aging director, and he is generally cred- 
ited with having taken a big part in the 
successful development of the office. 

Another popular public figure in the 
insurance world, Lord Burghley. has re- 
cently extended his interests to the bank- 
ing world. He has been appointed a 
director of the National Provincial Bank, 
Ltd., one of the “Big Five” of the Brit- 
ish banking world. 

* * * 


Lord Wakefield Presents Royal Jewel 
to Britain 


Viscount Wakefield, the new chairman 
of the North British & Mercantile, has 
just presented a famous Royal jewel to 
the Victoria and Albert Museum, Lon- 
don, in very interesting circumstances. 

It was the Armada jewel, presented 
by Queen Elizabeth to her vice-chamber- 
lain, Sir Thomas Heneage. Centuries 
later it passed into the collection of J. 
Pierpont Morgan, and finally, with oth- 
ers of his treasures, was offered up for 
sale at Christie’s «auction in London. 
After very active: bidding it was. sold 


for 2,700 guineas to the National Art 
Collections Fund for the nation. 

Immediately afterwards Sir Alec Mar- 
tin, honorary secretary of the fund, 
phoned to Lord Wakefield and told him 
what had happened. Lord Wakefield re- 
plied that he would be personally re- 
sponsible for the entire sum and would 
present the piece to the museum on be- 
half of the fund. 

The jewel is a fine gold pendant enam- 
eled and set in jewels. 


* * * 
Insurance Paper’s Broadcast to Be 
Resumed in Fall 


Because of the vacation season and 
the many outdoor activities indulged in 
by radio listeners the series of weekly 


broadcasts over Station WHO, Des 
Moines, entitled “Financial News and 
Views,” sponsored by the DePuy Publi- 


cations, including the Underwriters’ Re- 
view, has been temporarily discontinued. 
This series of fifteen minute broad- 
casts will be taken up again in Sep- 
tember, and definite announcement re- 
garding the time will be made later. 
Meanwhile, the staff of the DePuy Pub- 
lications is preparing a new and interest- 
ing series of programs to be put on the 
air this fall and winter. 
* * * 


Want a Showdown About Lloyd’s 


The Nebraska Association of Insur- 
ance Agents has asked Commissioner of 
Insurance Con W. Moose to give seri- 
ous consideration to recommendations 
about future writings by Lloyd’s of Lon- 
don in that state. The letter written 
to the commissioner followed the rec- 
ommendations of a committee appointed 
by various insurance associations in the 
state, Arthur Baldwin of Fremont, Neb., 
being chairman of the committee. The 
recommendations respecting Lloyd's fol- 
low: 

“Therefore, be it recommended as the 
unanimous opinion of the appointed com- 
mittee of the designated association, that 
in view of the evidence submitted to the 
insurance commissioner that the business 
of the Lloyd’s of London be confined to 
one general agency, that agency to be 
the one now already licensed by the de- 
partment; the business to be operated 
strictly as a general agency (no direct 
solicitation permitted insofar as business 
to be placed with Lloyd’s of London is 
concerned), and that the general agent 
retain 40% and the broker receive 60% 
of the commission allowed by the Lloyd’s 
of London Chicago representative. 

“Any business now written by the ap- 
proved general agent of Lloyd's as direct 
business is to be renewed upon expira- 
tion only on a general agency basis. Said 
general agent of Lloyd’s of London shall 
be required to accept such business as 
may legally be written and as is accept- 
able to Lloyd’s of London, from any li- 
censed broker offering said business, 
credit for said business to be determined 
by ‘agent of record letter’ from assured 
authorizing the placing of said business 
through said broker.” 

oe + * 


French Telephones 

Many of us have cursed when getting 
a wrong number or having to wait for a 
connection, but American telephone ser- 
vice is the best in the world. Paris can 
probably boast of having the most irri- 
tating telephone service. 

If you are a native your chances of 
getting a wrong number the first time 
are about 50-50. Sometimes you will get 
two or three wrong ones before getting 
the one you want in a hurry. Then, like- 
ly as not, you will be disconnected right 
in the middle of your conversation. Per- 
haps the most serious trouble, however, 
is that very frequently three parties will 
be connected at the same time, with com- 
peting firms occasionally trying to tele- 
phone one at about the same time about 
the same deal. 

The best testing stone for one’s prac- 
tical knowledge of a foreign language is 
probably trying to make a long distance 
call in the particular tongue concerned. 
If you have successfully passed that test 


you may be satisfied that your knowl- 
edge is sufficient for all practical business 
purposes and you may consider yourself 
promoted into that highest class of stu- 
dents from which you finally graduate 
as a B.A. when you are able to under- 
stand the fine points in a comical talking 
picture in the foreign language in ques- 
tion. 
* * * 
Former Prudential Secretary Gets 
Jubilee Honor 


Among the Jubilee honors bestowed 
by King George on his birthday was that 
of a barony on Sir George May, who 
has been chairman of the Tariff Ad- 
visory Committee since its appointment 
in 1932. Sir George had a long and 
brilliant career in the insurance world as 
secretary of the Prudential. It was Sir 
George who, in the dark days of the 
war, arranged a big loan to the Govern- 
ment. He was approached by David 
Lloyd George and the transaction was 
completed in record time. 

Sir George, who is 74, was called upon 
by the Socialist Government in 1931 to 
be chairman of the “Axe” committee, 
which recommended savings of £96,000,- 
000 ($480,000,000) in national expenditure. 


He still retains many interests and is 
one of London’s most active septuage- 
narians. 
* * x 
Rutter Gold Medal Goes to 
L. & L. Man 

In the examination results of the Brit- 

ish Chartered Insurance Institute which 


have just been issued, Frederick O. H. 
Rowlands, of the London & Lancashire 
Insurance Co., is shown to have been the 
winner of the Rutter Gold Medal for the 
most successful paper in the fellowship 
examination. 

This is the second occasion on which a 
member of the staff of the London & 
Lancashire has been successful in win- 
ning this trophy which, as its name de- 
notes, is given by Sir Frederick Pascoe 
Rutter, the governor of the company. 

* x * 

Maintains Private Fire Brigade 

on His Estate 

Thomas Cook, who takes a special in- 
terest in the work of the National Fire 
Brigades’ Association and maintains a 
private fire brigade on his estate in Nor- 
folk, has arranged for a visit to England 
during Whitsuntide by representatives of 
European brigades. Delegates will at- 
tend from Austria, Belgium, Denmark, 
Italy, France, Estonia, Holland, Portu- 
gal, Rumania,, Sweden, Switzerland, 
Yugoslavia, Finland, Luxembourg, and 
Czechoslovakia. The French dele -gation 
will include a complete brigade of eigh- 
teen men from Suresnes, France 

* * * 


Young E. Allison Resigns 

Young E. Allison, former editor of The 
Insurance Field of Louisville, and who 
recently joined the staff of The Weekly 
Underwriter, has resigned. 

* * * 
Visits to Normandie 

One of the hottest of all hot weather 

jaunts is a trip through the giant French 


liner Normandie at the city’s mammoth 
new pier on the North River. Because 
of the tremendous ballyhoo given by 


newspapers everywhere few people re- 
gard a visit to New York as complete 
unless they go through this floating pal- 
ace. Furthermore, it is getting to be a 
popular trip for conventioneers while in 
New York. When the fire and marine 
insurance men and insurance engineers 
went through the great ship Tuesday 
afternoon late they got jammed up with 
a delegation of longshoremen who had 
been holding a convention at the Gov- 
ernor Clinton Hotel, and which delega- 
tion included a number of colored men. 

It was sizzling hot in the companion- 
ways and small rooms, but the trip was 
well worth while. 

The Normandie is apt to break another 
transatlantic speed record at any time. 
It now carries the speed championship, 
having beaten the time made by the Rex. 





Page 18 







> 








Se hee 





THE EASTERN 






July 12, 1935 




















FIRE INSURANCE 











Insurance Men Visit Normandie; See 


Fire Drill; Inspect Control Devices 
Gas Masks and Asbestos Suits, Gloves and Hoods Worn; 


Fire Alarm Stations at Strategic Points on 


Each of Eleven Decks 


Half a hundred prominent fire and 
marine insurance men and insurance en- 
gineers, headed by W. E. Mallalieu, gen- 
eral manager, and Paul Sommers, vice- 
president, National Board of Fire Un- 
derwriters, inspected the fire prevention 
equipment of the steamer Normandie at 


its pier in North River late Tuesday 
afternoon. While on board the vessel 
a practice fire drill was put on. The 


security officer turned in the alarm. First 
to appear were two men who unscrewed 
plates in the deck which have access 
to the cabins below where the fire was 
supposed to be. Then they thrust 
through the opening a specially con- 
structed nozzle. 

A few minutes later a group of about 
half a dozen firemen appeared. They 
were equipped with two gas masks, each 
of a different type, asbestos suits, gloves 
and hoods, flash lights, rope and axes. 

One of the firemen put on a gas mask; 
another tied a rope to a belt about the 
other’s waist. Being unable to speak 
through the gas mask the wearer has a 
small edition of the old fashioned auto- 
mobile horn strapped to his waist. One 
blast of the horn signified that he was 
ready to go and the second fireman let 
out the rope as the other entered a cabin. 
Two blasts and the rope stopped moving. 
The firemen were then pulled out. 

Fire Control Room 


The famous Normandie fire control 
room was visited by the insurance men. 
In it is a trained fireman on duty at 
all times. On the wall before him are 


three panels of lights and one set behind 
him. The first shows the location of each 
of 223 manually operated fire alarm sta- 
tions. Of the break-the-glass type, they 
are located in strategic places on each 
of the eleven decks. An alarm sent from 
a station is registered on the panel giv- 
ing location of fire. 

The second panel is the signal board 
for the automatic fire detecting system. 
This system has in the ceiling of each 
of the 1,075 cabins a little device of the 
thermostatic type which melts when the 
temperature rises above normal. A light 
then shows up on the panel giving the 
zone of the fire. 

Smoke Detection Devices 

The third panel has a diagram of each 
of the eleven decks and shows the loca- 
tion of the watchman’s stations. As the 
watchman makes his rounds, checking in 
at each station, a light shows up on the 
panel. In this way the attendant in the 
fire control room can tell at all times 
where the watchman is. The attendant 
can, if necessary, signal the watchman at 
any station and can then, over the tele- 
phone, direct him to any part of the ves- 
sel where there may be an emergency. 
The fourth panel shows the location of 
the watertight doors. 

In the fire control room there are also 
two cabinets which contain smoke detec- 
tion devices. This system covers the 
holds and various compartments of the 
vessel other than staterooms. A _ con- 
tinuous stream of air is drawn up 

(Continued on Page 29) 





Twin City Fire Appoints 
Irvin Agency in Brooklyn 


The Irvin Agency, Inc., 131 Montague 
Street, has been appointed agent in 
Brooklyn for the Twin City Fire of the 


Hartford Fire group. The addition of 
this company will further increase the 
already large writing facilities of the 


agency. Other companies represented are 
the Glens Falls, London & Lancashire, 
Mercantile, Pacific, Farmers of York, 
Rhode Island and the City of New York. 

In Manhattan, where the Irvin Agency, 
Inc., has an office at 140 William Street, 
the Homeland of America, Carolina and 
the Girard Fire & Marine are repre- 
sented for the city, and the Mechanics’ 
as New York suburban general agent. 





SIDENHAM E. ANCONA DEAD 

Sidenham E, Ancona, Ancona Agency, 
Reading, Pa., was killed in an automobile 
accident outside of Reading a few days 
ago. Graduate of Princeton, he was 34 
years old. The Ancona Agency writes 
general insurance, representing Insur- 
ance Co. of North America, Home, In- 
demnity Insurance Co. of North America 
and Philadelphia Life. 





PELLETIER GENERAL ADJUSTER 
Joseph A. Pelletier has been appointed 
general adjuster for the Rhode Island 
and for the Merchants of Providence. 
He succeeds Benjamin M. Caruth who 
has resigned as secretary and general 
adjuster. 





N. F. P. A. 1936 CONVENTION 
The 193% annual meeting of th Na- 
tional Fire Protection Association will 
be held in Atlantic City during the week 
of May 11. 


Insurance Losses on 


N. Y. Floods Not Heavy 


companies in New York 
carly this week had received few reports 
of losses from those sections of the state 
devastated by floods over the week-end. 
There 


owners 


Insurance 


from 
comprehensive 
flood 


were some claims auto 


policies, 
which cover damage, and there 
will be under various 
forms of inland marine policies, but the 
average assured does not carry flood in- 
surance on business or residential prop- 
erty. Fire underwriters were disturbed 
somewhat at reports of an increase in 
fire hazards due to the breakdown of 
water supply systems in a number of 
towns in the central part of the state. 


under 


numerous losses 


J. A. Kesey, President 


CAPITAL . 








Bonds & Stocks valued on New York 





PREMIUM RESERVE ° ° ° 
OTHER LIABILITIES ° . . 
CONTINGENCY RESERVE . ° 
NET SURPLUS . ° ° ° ° 
TOTAL ASSETS . . ° ° 


JOSEPH L. PRICE ADVANCED 


Made Secretary of Equitable Fire & 
Marine and Will Supervise Rhode 
Island for Phoenix Group 
Joseph L. Price has been elected secre- 
tary of the Equitable Fire & Marine of 
the Phoenix of Hartford group and after 
August 1 he will be located at the com- 
pany’s Providence office in the Turk’s 
Head Building. He will have charge of 

the Rhode Island business. 

Mr. Price, who has been with the 
vroup for a long while, on August 1 will 
also, as general agent of the Phoenix and 
the Connecticut Fire, take charge of the 
Rhode Island field for these two com- 
panies. This arrangement will permit 
C. H. Senter, special agent of the Phoe- 
nix, and C. E. Hurst, state agent of the 
Connecticut Fire, to concentrate their at- 
tention on other parts of their fields. 
Each for some time has represented his 
company both in eastern Massachusetts 
and Rhode Island. 


Underwriters’ Association 


Of New York State Meets 

30'h the Underwriters Association of 
New York State and the New York State 
Association of Supervising and Adjusting 
Fire Insurance Agents (the “Old Associ- 
ation”) held meetings in Syracuse on 
Tuesday. The former met at the Hotel 
Onondaga with President Krank presid- 
ing. David Davidson of Albany (Con- 
tinental) was elected a member of the 
executive committee and John A. Jordan 
of Syracuse was appointed to the farm 
committee. The association approved the 
publication of a new rule book, in loose 
leaf form, to be available about August 
1; this book contains changes liberaliz- 
ing and broadening forms of policies 
now in use. Twelve new members were 
elected and four transferred to the hon- 
orary list. 

Appropriate resolutions were adopted 
on the deaths of George Grinley, of 
Albany, and George P. Peck, of Long 
Beach, Calif., former presidents of the 
association, and J. E. Rogers, of New 
York City. 

Robert S. Gavie, assistant secretary of 
the Aetna (Fire), former chairman of 
the executive committee, gave a brief 
address. 

The “Old Association” held a dinner 
at the Syracuse Yacht and Country Club 
on Oneida Lake. Rain cancelled several 
outdoor events. 





HEADS SPRINKLER COMMITTEE 


The board of directors of the National 
Fire Protection Association has accepted 
the resignation of H. P. Smith as chair- 
man of the committee on automatic 
sprinklers and has named C. W. John- 
son of the Insurance Co. of North 
America to succeed him. 





WILL VISIT RUSSIA 
W. E. Mallalieu, general manager, Na- 
tional Board of Fire Underwriters, will 
sail on July 26 for Scandinavia and 
Russia on a cruise. In Russia he will 
visit Leningrad and Moscow. 
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Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 


Statement December 31st, 1934 


C. L. Henry, Secretary 


$1,500,000.00 
1,351,369.36 
212,275.00 
23,282.17 
2,587,232.01 

° . ° ° 5,674,158.54 


Dep Basis. Securities carried 
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at $60,688.08 in the above are 
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Forms Own 





ALBERT 


DODGE 


Albert Dodge, nationally known !ocal 
agent of Buffalo, N. Y., who resigned 
not long ago as vice-president of the 
Armstrong-Roth-Cady Co., Inc., of that 
city, has opened his own general agency 
under the name of Albert Dodge, Inc. 
in the M. & T. Building, Main and Swan 
Streets, Buffalo, where he has “complete 
facilities for covering the many and 
varied insurance requirements.” Mr. 
Dodge, who is a member of the executive 
committee of the National Association of 
Insurance Agents and chairman of the 
association’s committee on publicity and 
advertising, has long been one of the 
big producers in New York State local 
agency ranks as well as a leader in 
agency organization affairs. 


| Honor Allen E. Clough 
On 25th Anniversary 


Allen E. Clough, who on July 1 
completed twenty-five years as sec- 
retary of the committee on losses and | 
adjustments of the New York Board 
of Fire Underwriters, was guest of 
honor at a luncheon tendered him by 
the members of the loss committee 
at the Drug & Chemical Club on 
Monday. Present also were Presi- | 
dent Hart Darlington of the New 
York Board, Vice-President Otto E. 
Schaefer and Executive Vice-Presi- 
dent Daniel F. Gordon. William A. 
Riordan of the Automobile, chairman | 
of the loss committee, presided and 
other members of the committee pres- 


ent were A. R. Hanners, Commet- | 
cial Union; John W. Begg, Atlas; 
A. J. Smith, Zweig, Smith & Co.; 


C. A. Nottingham, Royal-Liverpool; 
W. J. Reynolds, Corroon & Reynolds, 
Inc., and W. B. Ogden, McAuliffe 
Agency, Inc. 

The luncheon was an entire surprise 
to Mr. Clough who knew nothing of 
the plans to honor him until he was 
escorted into one of the club’s private 
dining rooms where the table was 
decorated with yellow roses. Bot 
Messrs. Riordan and Darlington spoke 
of the fine services rendered by Mr. 
Clough over a long period of years. 














CONNECTICUT AGENT DIES 
Charles W. McLean, first postmaster 
at Pine Orchard, Conn., and prominent 
in East Shore insurance and real estate 
developments, died last week at the age 
of 84 years. He is survived by his widow, 
two sons and two daughters. 





NEWARK ADVANCES HALLER 
Captain John Haller of the Newark 
Police Department is to be a deputy 


chief of the department. 
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District iii i and Staft 
Successfully Prosecute Many ARSONISTS 


By Clarence Axman 


The energetic activities of District At- 
torney Dodge and his staff in prosecu- 
tion of firebugs, which have resulted since 
he took office in a number of “the town’s 
yorst torches” being put in jail, and 
others having to do with incendiarism 
placed where they will not be able to 
do any damage to property for sometime 
to come, has been a source of gratifica- 
tion to insurance companies. The type 
oi cooperation which the companies have 
been getting from the district attorney’s 
cfice of this county has not always been 
as able and pronounced as is the situa- 
tion at the present time. In fact, it was 
sometimes necessary to go to the Fed- 
era. courts in order to make possible 
successful prosecution of firebugs. The 
Government, to prosecute such cases 
successfully, generally found it necessary 
io do so from the angle of use by fire- 
bugs of the United States mail. 

Firebugs in a Panic 

District Attorney Dodge has shown an 
interest in the arson situation from the 
start. Among his most able assistauts 
are Eugene J. Finnegan and James T. 
Neaty, both of whom have shown un- 
usual ability in handling of arson cases. 

The success of the District Attorney’s 
vince has thrown into a panic the ranks 
of the torches, and those particular 
crooked public adjusters, attorneys and 
insurance brokers who have been en- 
gaged in this traffic. As a result, the 
number of incendiary fires in New York 
has decreased materially. 

The outstanding torches who have 
been or are being successfully prosecuted 
are Sam Skoblow, who has confessed 
knowledge of setting at least sixty fires, 
and says there have probably been 
others, and Max May. Another profes- 
sional torch whose activities has greatly 
distressed insurance companies is Isi- 
dore Popkin, who has been sentenced to 
fifteen years in Sing Sing. The number 
of “torches” who have been caught dead 
to rights in- setting fires in New York 
during the past couple of years is about 
ten. 


Methods of Firebugs 


The methods of all these crooks is 
similar. Generally, the suggestion of 
setting off a fire comes first to a crooked 
public adjuster or crooked insurance 
broker or lawyer. One of these men will 
go to some one in business who is not 
making much money in his enterprise 
and suggest that he a a fire. The 
district attorney’s office has a record of 
One such conversation in which an in- 
surance broker said to the insured: 

“You do not suppose that we fellows 
can make a living just collecting pre- 
iniums, do you ?” 

“Well, how do I figure in all this?” 
asked the insured. 

“You can have a fire.” 

The insured thought of possible re- 
actions and was reluctant, but after sev- 
eral more interviews gave his consent, 
and then asked the manner of procedure. 
The broker said: 


Insured Meets “Torch” 


“We have a regular office just for 
handling these matters. I know a man 
who can do the trick and I will fix up 
an engagement for you.’ 
he insured, finally giving his consent, 





the torch pays a visit to the premises 
unannounced; gets the lay of the land; 
and later goes to the broker’s office and 
meets the insured. The torch then asks 


WILLIAM C. 


DODGE 


that an inventory be taken and a price is 
agreed upon. 


And about those fees, there has been 





considerable competition among the 
torches for the privilege of doing ‘ ‘the 
The fee of one of the firebugs is 
Another is willing to cut the rate 
by setting off the premises for $300; 
sometimes for as low as $250. If the 
insured says he has not that much cash 
the torch is agreeable to take some of 
his fee out in trade, and arrangements 
are made for him to have delivered part 
of the stock a day or two before the 
fire 
Get Sam Skoblow 

\n unfortunate fire for Sam Skoblow 
was when he burned the establishment 
of two East Side merchants at 53 Allen 
Street. The fire is not set with a real 
torch, but candles and celluloid strips 
are used generally. 

These merchants are Vita Grazzi, 42 
years old, who has a wife and eight chil- 
dren, and Ralph Salem, 45, who has a 
wife and seven children. Dodge’s office 
got so much evidence against Skoblow 
that he made a confession. In this fire 
it developed that he was paid $175 and 
permitted to take the rest of his “fee” 
in garments out of the store. Judge 
Zohan called this particular crime “the 
most heinous since I have mounted the 
bench, and that has come under my re- 
view.” 

Grazzi and Salem were 
the torch by Irving May, a public ad- 
juster. May got a prison sentence for 
his part in an incendiary fire started by 
Skoblow. 

Another fire involving Irving May and 


introduced to 


National Board’s Arson Bureau Sends 
Appreciative Letter to Dodge 


assist- 


Joard 


On June 14 A. Bruce Bielaski, 
ant to general manager, National 
of Fire Underwriters, and head of the 
National Board’s arson bureau, sent this 
letter to District Attorney William C. 
Dodge of New York County: 

Dear Judge Dodge: With the approach 
of the court vacations of the summer, it 
seems to me opportune to express to 
you our appreciation of the fine accom- 
plishments of your office in the past year 
and a half in connection with the prose- 
cution of arson cases. 

Cases of this type are not easy to pre- 
pare and try. We believe that one of 
the reasons for your success in this class 
of prosecutions has been your willing- 
ness to take hold, at an early stage, of 
investigations which indicated guilt on 
the part of prospective defendants, but 
lacked adequate evidence for a prosecu- 
tion. You have 
into the field and given early direction to 
investigations which have terminated i 
convictions but which might titan 
not have reached the stage of indict- 
ments. 


sent your assistants out 


Praise for Assistants 
Eugene J. Finnegan has worked all 
night on more than one occasion and 


Mr. James T. Neary has devoted 
tions of holidays to these matters. 

The fact that you have been able to 
convict, after a trial, a public adjuster 
who for many years was instrumental 
in the arranging of incendiary fires, 
forced pleas of guilty from professional 
firebugs who have operated for years, 
and have in hand confessions of others 
involved in repeated fires is ample evi- 
dence of the effectiveness of your meth- 
ods. When we consider that in years 
gone by it was thought in many quar- 
ters that the only chance for successful 
prosecution of cases of this involved type 
was in the Federal courts in connection 
with the use of the mails, instead of 
for the direct charge of arson in the 
state courts, and realize that during your 
administration of your present offic 
practically no cases have been taken. to 
the Federal courts, you can see that you 
have brought about in a year and a half 
a new spirit of vigor and effectiveness 
in arson investigations and prosecutions. 

It has been a pleasure on our part to 
cooperate with you and your assistants, 
particularly because we have found you 
and them devoted to the just administra- 
tion of the law, fair alike to the state 
and the defendants, and able to over- 
come the more or less petty, but never- 
theless persistent, political influences 
which from time to time have been 
brought to bear on behalf of different 
defendants. 


p< T- 


Skoblow was that in the haberdashery 
store of David Kronfield, 1372 Broadway. 
The conviction here, and confession ob- 
tained, was a particularly excellent job, 
Assistant Attorney Eugene J. Finnegan 
being the prosecutor. 

Another case brought into the picture 
Max May, a torch, who has set off a 
number of fires. Insured was sentenced 
to the penitentiary. Max May pleaded 
guilty. In this particular case the in- 
surance policies were surrendered before 
the companies paid any money. 

Since District Attorney Dodge took 
office on January 1, 1934, there have been 
thirty-six convictions in arson cases. In 
the ten years ending December 31, 1933, 
the highest number of convictions in any 
one year was ten by the New York 
County district attorney. In 1933 there 
were three convictions. 


Handles Tremendous Detail 


Sut important as are arson cases they 
of course represent only a small portion 
of the vast amount of work done by the 
district attorney of New York County. 
Few realize the tremendous number of 
cas@és before the D. A. of this county 
daily and the individual care, study and 
investigation needed in prosecution of 
crime. The office is probably the larg- 
est prosecuting system in the United 


States. It has a staff of more than 200. 
The complaint bureau alone, one of 
twelve divisions in the office, and the 


place where cases are first presented by 
the average citizen, heard more than 18,- 
000 such complaints and witnesses dur- 
ing the past twelve months. In that 
time more than 15,000 misdemeanor cases 
were disposed of by the district attorney 
and his staff in the Court of Special 
Sessions—highest figure in past nineteen 
years, 

When Judge Dodge assumed office 
there were 1,096 indictments (felony 
cases) pending, and during the past year 
the grand juries returned an additional 
3,250 new indictments. 


Cleaning Up the Calendar 


such intensive and en- 
ergetic efforts on the part of District 
Attorney Dodge and his staff, as ex- 
emplified in the prosecution of the arson 
cases, there are only 237 cases awaiting 
trial in General Sessions, lowest level in 
the past thirty years. The homicide cal- 
endar is down to fifteen, including both 
bail and prison cases, and every mur- 
derer can be brought to trial promptly 

In addition to the routine work of the 
office it was necessary, of course, to con- 
duct numerous investigations concerning 
rackets, vicious types of exploitation, 
forms of extortion by some labor unions, 
neglect of duty on the part of public 
officials, trials in civil cases, violations 
of the election law, abuses of home re- 
lief, and the prosecution of the guar- 
anty mortgage companies, the first of 
which, recently tried, resulted in the con- 
viction of John Dilliard. 

The population of New York County 
is 1,000,000. The total number of crimes 
committed in the county during the past 
year—1934—representing misdemeanors 
and felonies combined, was approximate- 
y 20,000. Every one had to be oe 
ally handled, investigated, prosecuted and 
disposed of by the district attorney and 
his staff, a truly remarkable bit of work, 
a tremendous job. 


As a result of 





Page 20 











THE EASTERN 
UNDERWRITER — 







July 12, 1935 








Cole Urges Agents To 
Protect Their Business 


DISCUSSES COMMISSION CUTS 
Rates Must be Adoumete to Maintain 
Solvency of Both Carriers and 
Local Agents He Says 





While numerous practical problems 
face the local agent today, the American 
Agency System, created more than 150 
years ago, was intended then and is to- 
day the medium for insurance production 
between the buyers of insurance and the 
carrier, Edwin J. Cole of Fall River, 
Mass., president of the National Associ- 
ation, said in opening his address to the 
New England convention at the Balsams, 
Dixville Notch, N. H., Tuesday morning. 
He declared that the agency system has 
not become obsolete, neither is its future 
challenged. “It enjoys the confidence of 
the public,” he said, “and will endeavor 
to maintain that respect through honest 
effort and due diligence to improve its 
standard of service.” 

Taking up some of the present prob- 
lems of agents, including legislation and 
rate and commission reductions, Mr. Cole 
first discussed workmen’s compensation. 
He told of rate increases obtained with 
the assistance of the agents and then 
said: 

“But these filings were not without 
their unfortunate incidents. Here a new 
principle was introduced in that, where 
the full increase asked is not obtained, 
that portion of the difference which goes 
for losses and loss expense, is taken out 
of commissions. This happened in Wis- 
consin and Minnesota. 

“Our compensation committee pro- 
tested vigorously against this injustice, 
and again laid it before the companies at 
a joint committee meeting which was 
held in New York recently which I at- 
tended. At that meeting our committee 
expressed the viewpoint that if the com- 
panies felt impelled to reduce commis- 
sions in those states where rate increases 
did not measure up to their filings, the 
companies should contribute by taking a 
proportionate reduction in the allowance 
for administrative expense. 

Comp. Commissions Scarcely Adequate 

“The reply of the associate general 
manager of the National Bureau of Cas- 
ualty and Surety Underwriters to this 
proposal of our committee is amazing. In 
this document which is intended to ex- 
press the viewpoint of the National Bu- 
reau committee, a committee made up 
of leading company executives, is related 
the excessive expense ratios for com- 
panies in recent years which have been 
above that called for in the loading. We 
heartily sympathize with the companies 
in the situation in which they find them- 
selves, but must emphasize, as our com- 
mittee has done many times, that the 
agents are in the same boat, for they 
find it difficult, even almost impossible 
properly to service this compensation 
business within the commissions allowed. 

“When the companies go before the 
supervising authorities of these two 
states for new rates, I wonder what the 
attitude of the Departments will be to 
the reduced commissions they have been 
paying the agents. When they approved 
the rates they did so on the assumption 
that they were adequate. Can these state 
authorities therefore overlook the fact 
that the companies, in addition to that 
portion of the rate which was supposed 
to go to them for payment of losses, loss 
expenses, taxes, and administrative ex- 
penses, and which the supervising of- 
ficials felt were sufficient, have taken 
unto themselves additional amounts from 
agents’ commissions ? 

“Only recently, as if taking a cue from 
Wisconsin and Minnesota, the New York 
Department in approving increased rates 
for compensation, predicated the increase 
upon a reduction in acquisition. How far 
this will spread is the question. 

Assigned Risks 


“Another problem which came to the 
fore in the compensation business during 
1934 was that of assigned risks. When 
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an assured is unable to get compensation 
coverage, and a given number of com. 
panies have refused in writing to accept 
the risk, he can then apply to the proper 
authorities and have the risk assigned to 
some company doing business ir that 
state. This program is in effect in about 
a dozen states and it brings with it some 
situations which are not so satisfactory, 
The practice has been for the companies 
not to pay commissions on this business. 
This is another one of the problems 
which your Committee discussed with 
the National Bureau Committee. * * * 

“During recent years there has been a 
tendency on the part of companies writ- 
ing the compensation insurance for a 
given company, to demand in return all 
the collateral business of the assured, 
This has gone so far that where a casu- 
alty company is an affiliate of a fleet of 
fire companies, demands have been made 
not only for the casualty business, but 
for the fire lines as well. Your commit- 
tee foresaw danger of carrying this prin- 
ciple into these assigned risks. 

“In the recent joint committee meet- 
ing, I took the position that this was the 
most serious phase of the assigned risk 
business and particularly urged the com- 
panies to set up rules and regulations 
which would prohibit a company, to 
which a risk is assigned, from soliciting 
these collateral lines. Here again the 
companies have refused to go along. Al- 
though it is true that in the special pool 
which has been organized by some of 
the Bureau companies to handle these 
assigned risks, rules are established to 
prevent the carrying company from solic- 
iting the collateral lines of the assured, 
provided these lines are now on the 
books of one of the member companies 
of the pool, this does not apply to com- 
panies outside this pool. 

“This whole assigned risk proposition 
is a touchy one, producing considerable 
unrest among the agency forces. In or- 
der to stave off state funds, monopolistic 
or competitive, it may be an important 
set up, but there are a number of fea- 
tures which seem most objectionable on 
the surface. 

Should Receive Service Fee 

“It is apparent that the agents of the 
country will have to be alert in regard 
to this assigned risk business. The agent 
must see that he is paid a service fee 
irom his company if a given risk is as- 
signed by his company to his office for 
services. The agent who formerly wrote 
the business will have to make certain 
his assured understands that just because 
the risk has been assigned to another 
company it is not necessary to place all 
collateral lines with this company. Ex- 
plain fo your assured that the company 
must write the assigned risk, that it has 
no other choice and that it is not neces- 
sary to turn the collateral lines over to 
it, much as it may demand them. 

“Individually, therefore, the agents of 
this country must be alert to work for 
the protection of their own business, and 
I can assure you that the National As- 
sociation will be alert in watching all 
new developments in the compensation 
business in an endeavor to see that no 
changes go into effect particularly harm- 
ful to the interests of the local agent. 

“I am, of course, sorry that the casu- 
alty companies did not see their way 
clear to go along on some of the recom- 
mendations made by our committee. It 
appears that it would have been more 
politic if they viewed more favorably 
some of these important matters which 
our committee laid before them. I am 
sure such an attitude would have engen- 
dered a far greater cooperative spirit on 
the part of the agents’ committee to 
some of the more important phases of 
this problem which are still to be worked 
out. 

Regulation and Rates 

“We are concerned with what is done 
which affects directly or indirectly the 
business of insurance. We view with 
much concern the legislative and regula- 
tory activities affecting insurance im 
many of the states and the further trend 
in that direction and its future effect on 


(Continued on Page 24) 
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Greeno Seeks to Allay 
Fears of Local Agents 


QUIET CONFIDENCE IS NEEDED 





New York State President Says Pro- 
ducers Can Adjust Themselves Sat- 
isfactorily to New Conditions 





A constructive effort to allay the fears 
of agents that new trends in insurance 
threaten their existence was made by 
Follett L. Greeno of Rochester, | i 
president of the New York State Asso- 
ciation of Local Agents and chairman 
of the membership committee of the Na- 
tional Association, in an address he made 
Tuesday morning before the New Eng- 
land agents’ convention at Dixville Notch, 
N. H. While he did not aim to minimize 
the serious nature of attacks on insur- 
ance he sought to show that much of 
the noise and excitement about this and 
that will not have a permanently dis- 
turbing effect on the intelligent agent 
who goes right along with his own work 
and cooperates with his fellow agents 
and his companies. 

After briefly describing the New York 
State fight on compulsory automobile in- 
surance and workmen’s compensation 
fund legislation Mr. Greeno said about 
the recent reduction in compensation 
commissions : 

Compensation Commissions 
“A conference between agents, brok- 
ers and company representatives was 
consequently limited to the determina- 
tion of the allocation of the commis- 
sions remaining after the 24%4% deduc- 
tion had been made, and this, despite 
the fact that the Insurance Department 
probably has no legal authority over 

agents’ and brokers’ commissions. 

“Perhaps too much reliance should not 
be placed upon this assumption, how- 
ever. The present trend toward so-called 
‘social legislation’ being as it is, the leg- 
islature might conceivably confer such 
authority upon the Department leaving 
our only remedy to test its constitution- 
ality. 

“On the other hand, the prompt reduc- 
tion of agents’ commissions by the com- 
panies to the exact extent of the De- 
partment’s ordered reduction in acquisi- 
tion cost, might be construed as recog- 
nition of the Department's authority to 
regulate agents’ commissions. It is but 
a logical step toward the regulation of 
all other costs, salaries and overhead of 
the companies as well, and the argu- 
ments against the one are no less logi- 
cal than against the other.” 

Mr. Greeno is not convinced that the 
trend toward purchase of insurance on 
a wholesale basis can be carried through 
successfully. He pointed out that “whole- 
sale” suggests merchandise whereas in- 
surance is a service, like that of the 
doctor and other professional men. Con- 
tinuing, he said: 

“The sins of agents are many, I know, 
but I believe that companies and agents 
will be closer in their understanding and 
in their undertakings With one another 
in the years ahead than they have been 
in the past. 

“The National Association of Insur- 
ance Agents of which your organization 
is a part is an instrument not only of 
defense for the agents but for the com- 
panies as well. Its purpose is the pro- 
tection of all our business through closer 
cooperation and better understanding 
with the companies we represent. 

“With this conception of the business 
of insurance and the part we are privi- 
leged to play in its great enterprise of 
security—surely we can face any future 
with shoulders squared and a profes- 
sional pride in our work. 

“We can go about our daily task of 
soliciting new business, delivering renew- 
als, collecting premiums and all the vex- 
atious details of the rest of it, without 
fear. Not that we should ignore the 
tides and trends but to face them with 


Heltzen ‘Talks On Licensing of 
Agents At Get-Together Banquet 


Dixville Notch, N. H., July 8—The 
opening event of the annual convention 
of the New England Associations of In- 
surance Agents here at the Balsams was 
the get-together dinner tonight before 
the first business session on Tuesday. 
Fred R. Smith as chairman presided and 
faced one of the largest gatherings of 
the organization in spite of its being held 
in a remote corner of New England al- 
though the scenic beauties of the section 
account somewhat for the attendance. 

The speakers on the formal program 
were Oscar L. Heltzen, chief deputy of 
the Division of Insurance of Rhode 
Island, and Carl P. Dennett, chairman of 
the National Economic League, with 
greetings from the National Association 
by President Edwin J. Cole. Chairman 
Smith also called on Edward M. Allen, 
executive vice-president of the National 
Surety, and W. L. McKee of the bank- 
ing side of the Vermont Department of 
Banking and Insurance. Follett L. 
Greeno, president of the New York 
State Association, was among those at 
the head table and introduced. 

The state associations are doing a not- 
able work, said Mr. Cole in his talk. This 
work is of fundamental importance and 
is beneficial for the companies, agents 
and the institution of insurance. Each 
local agent should interest his fellow in- 
surance men in the national association 
movement. Speaking of the problems 
of the business, he said that it is diffi- 
cult to find a solution that is right for 
every one. 

Mr. Allen, when called upon for some 
impromptu remarks, acquitted himself in 
his usual fine form by paying a tribute to 


the leaders of the association movement 
in New England and what they have 
done for insurance agents. As a former 
president of the National Association 
he speaks with knowledge of its work. 
Heltzen on Licensing of Producers 
Speaking on agents’ and brokers’ li- 
censes, Chief Deputy Heltzen of the 
Rhode Island Insurance Depariment said 
that there are several classes of persons 
who, in the opinion of the Department, 
are not entitled to licenses as agents or 
brokers. Among these are lawyers in 
large cities, those who are in the real 
estate business only to carry on their 
own speculations, employes of business 
firms and corporations solely for the pur- 
pose of insuring property of their em- 
ployes and trustees acting for fiduciaries. 
“We scrutinize the applications of em- 
ployes of loan companies, savings banks 
and cooperative building and loan soci- 
eties,” said Mr. Heltzen, “since their so- 
liciting of insurance policies from cus- 
tomers and borrowers opens the door to 
improper coercion to place the insurance 
when the best interests of the insured 
might be otherwise served and there is 
no moral or legal justification for such 
employes trying to secure emoluments 
over and above their legitimate salaries. 
“To sum up this whole proposition we 
believe before the applicants are entitled 
to licenses it should be established to the 
satisfaction of the supervisory officials 
that the applicants make insurance a 
principal part of their business. The 
insurance business today is on a very 
high plane and this is due in great part 
to the cooperation of supervisory officials 
and companies and their agents.” 





Huge Attendance At Balsams 


(Continued from Page 1) 


the National Association, made a clever 
talk in optimistic vein which is summar- 
ized elsewhere. Warren S. Shaw told the 
meeting in his report as secretary-treas- 
urer that the association closed the year 
with a favorable balance in the treasury. 

At the close of today’s session a sales 
skit was put on by the Springfield Fire 
& Marine which was written by Charles 
Freeman, advertising manager. Taking 
part with Freeman in the playlet were 


Earl Dane of Charles H. Philbrick 
agency, Providence, and Miss Frances 
Oliver. The Aetna showed two films as 


a contribution to the entertainment 


Tuesday evening. 





Company Agency Relationships 

Dixville Notch, N. H., July 10.—A four- 
cornered discussion of company-agency 
relationship featured the closing session 
of the convention. The attendance 
reached nearly 500 and in addition to dis- 
cussions of troublesome problems now 
confronting the business the entertain- 
ment committee under the direction of 
Archie B. Gile of Hanover, N. H.; Earl 
Dane, Providence, R. I.; Mrs. Fred R. 
Smith, Haverhill, Mass., and Mrs. Mar- 
garet Blodgett, Manchester, N. H., 
staged the biggest sports and social pro- 





that quiet confidence which comes from 
the knowledge that our part, however 
small, is nevertheless essential and in- 
dispensable to the whole. 

“Let us support our state and national 
associations and seek closer cooperation 
with our companies by sympathetic un- 
derstanding of their problems which are 
ours. We can adjust ourselves to chang- 
ing conditions for permanent changes 
develop slowly.” 


gram ever attempted at these gather- 
ings. 

In discussing company and agency re- 
lationships at this morning’s session A. 
J. Murphy of Boston, general agent of 
the Security of New Haven, said that 
misunderstanding is the cause of most 
friction and discontent. The relation- 
ship between company and agents, he 
said, should be that of cooperative part- 
nership and most of the companies and 
agents are working to that end. 

The company, he said, must have the 
voice in matters of underwriting, loss 
adjustments and all strictly company 
matters. 

In connection with agency balances he 
said no agent should oppose any action 
on the part of the companies to bring 
balances up to date. He told the dele- 
gates that the companies are to cooper- 
ate in their efforts to put all agents on 
an equal footing, to the end that bal- 
ances will be paid within what is called 
the sixty day period. 

The companies, he said, will adopt a 
cooperative plan to keep each other ad- 
vised as to. which agents are behind in 
their accounts and exert pressure to 
bring delinquents into line. 

With reference to over-head writing 
he said there was little of it done in New 
England, and when it occurs, it is usually 
done by the agent. 

Agent on Cooperation 


A. C. Mason of Rutland, Vt., stressed 
the lack of cooperation on the part of 
the companies in taking the- agents into 
their confidence before putting through 
changes that affect the agents interests. 
He said a recent case in New England 
was when a company committee told the 
agents point blank that it could not con- 
fer with them previous to taking action 


_————— 


Fred R. Smith Reports 
On Year’s Activities 


CHAIRMAN OF ADVISORY BOARD 





Reviews Discussions With Commission. 
ers and Other Matters of Importance 
to New England Agents 





One-tenth of the entire membership of 
the National Association of Insurance 
Agents comes from the six New England 
states Fred R. Smith of Haverhill, Mass,, 
chairman of the New England Advisory 
soard, said when presenting his report 
to the annual meeting of the New Eng- 
land Associations of Insurance Agents at 
the Balsams, Dixville Notch, N. H, 
Tuesday morning. In his report cover- 
ing activities of the last year Mr. Smith 


Convention Photographs 


Published Next Week 


Photographs taken by William L. 
Hadley of The Eastern Underwriter 
of many agents and guests attending 
the New England convention of local 
agents at The Balsams, Dixville 
Notch, N. H., this week will be pub- 
lished in next Friday’s issue of this 
newspaper. 














touched upon a wide variety of subjects 
inciuding automobile finance risks, the 
H.O.L.C., I.U.B., pro rata cancellation, 
the Washington office and efforts made 
to improve conditions in the New Eng- 
land states. 

Following defeat of the agents’ attempt 
to secure an N.R.A. code for insurance 
Mr. Smith said that “the Advisory Board 
felt some action should be taken to 
afford relief to many of our members 
and decided to ask the insurance com- 
missioners to meet with us for an in- 
formal discussion of the many problems 
with which we were confronted. Accord- 
ingly the New England Advisory Board 

(Continued on Page 29) 





said this was a strange situation and 
needed the development of a better 
spirit of cooperation. 

Kalph Hinkley, president of the New 
England Insurance Exchange, expressed 
the opinion that rate making was par- 
ticularly a company matter. He said 
that rate making is a company function 
and it is not practical to advise agents 
in advance of changes in rates before 
they are formally announced. 

A. B. White of Keene, N. H., said that 
companies and agents are making good 
progress in straightening out their prob- 
lems. He’ called attention to the fact 
that in New Hampshire plans are being 
laid by interests other than insurance to 
consider two years hence compulsory 
insurance for that state. Mr. White 
said that the New Hampshire Agents 
Association will be called upon to con- 
sider the advisability of asking the Gov- 
ernor to appoint an unpaid interm com- 
mttee to study the problem. He said 
that underwriters and agents should be 
on this committee and that the compa- 
nies and agents should cooperate. 

Oscar Heltzen, Deputy Chief of the 
Division of Insurance of Rhode Island, 
said that his Department has handled 
the automobile finance situation from the 
legal standpoint. Under these finance 
contracts, in some cases, he said the 
insurance involved is contracted to a 
third party and therefore the outside 
party cannot be licensed legally. 

“We have this business stopped in 
Rhode Island,” he said. 

President Cole of the National Asso- 
ciation said the time will come when 
there will be a group of companies that 
will come to the agents and lay their 
cards on the table and a general house 
cleaning will follow to the great im- 
provement of the business. 
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N.F,P.A. Urges Reorganization of 
Fire Prevention Rules in N. Y. City 


A warning that fire losses in New York 
City will probably increase unless there 
is a complete reorganization of the fire 
prevention work in this city is sounded 
by the National Fire Protection Associa- 
tion in the July field service notes of the 

F. P. A. The city is criticized rather 
severely for allowing in 1933 the trans- 
fer of the powers and duties of the Bu- 
reau of Fire Prevention of the New York 
Fire Department to the building depart- 
ments of the five boroughs. Confusion, 
lack of proper inspections and court ac- 
tions have developed and the N.F.P.A., 
believing that effective fire prevention 
work is endangered, is sponsoring a 
movement to have the Fire Prevention 
Bureau returned to the Fire Departmem 

Telling of the present situation in New 
York City the N. F. P. A. says: 

“In May 1933 the McCall Bill trans- 
ferring the powers and duties of the 
Bureau of Fire Prevention of the New 
York Fire Department to the building 
departments of the five boroughs was 
adopted. We strongly protested against 
this measure at the time. Proponents of 
the bill argued that it would increase 
efficiency and avoid duplication of in- 
spections. 

Serious Effect of 1933 Bill 

“A study by our field engineers, just 
completed, indicates that the effect of 
this bill on fire prevention work in New 
York City has been very serious. The 
bill has brought about confusion to the 
general public and ill feeling and court 
actions among city departments. De- 
cisions of the courts and rulings of the 
City Corporation Counsel have not been 
effective. As an example, the fire de- 
partment and the various building de- 
partments are interpreting the law dif- 
ferently on the question of approval of 
oil burner installations and the citizen 
making such an installation frequently 
gets not only double inspection but con- 
flicting orders. 

“We have always held to the belief 
that the fire department has a funda- 
mental duty and right to inspect build- 


ings for common fire hazards and for 
maintenance of private fire appliances. 
This right has been taken away from 
the New York Fire Department and 
probably the most serious feature of the 
present situation has been the abandon- 
ment in large measure of the routine in- 
spections by firemen in their districts. 
The fire department has continued to 
maintain the Bureau of Combustibles for 
the inspection and control of hazardous 
and explosive materials but has no con- 
trol over rubbish and other common haz- 
ards or over the maintenance of stand- 
pipes and sprinklers. Our investigation 
discloses the fact that in none of the 
five boroughs is it the practice of the 
fire prevention inspectors assigned to 
the building departments to file with the 
fire departments records of their inspec- 
tions. 

“We believe that a complete reorgan- 
ization of the fire prevention work in 
New York is necessary. We are sub- 
mitting to the New York Charter Revi- 
sion Commission and to other interested 
organizations a plan which we believe 
would correct the present unsatisfactory 
situation. Briefly, our recommendation 
is that the Fire Prevention Bureau be 
returned to the Fire Department, and 
that a complete codification of the ex- 
isting fire prevention rules, regulations, 
laws and ordinances be made so that one 
fire prevention code to be administered 
by the Bureau of Fire Prevention will 
be in effect. We are further suggesting 
that unified control of the five building 
departments of the five boroughs be ef- 
fected on a city-wide basis so that rea- 
sonable cooperation between the build- 
ing and fire departments of the city may 
be secured. 

“We urge our members living in New 
York or with property interests in New 
York to take an active interest in this 
important matter and to endorse our po- 
sition by contact with the New York 
Charter Revision Commission and with 
city officials and others interested. We 
believe unless this major reorganization 
is effected fire losses in New York City 
will increase.” 





Pass Tests for Brokers and Agents 


Applicants for agents’ and brokers’ li- 
censes were examined by the New York 
Insurance Department in New York City 
on June 21. Because of the fact that the 
new educational and apprenticeship 
amendment to the brokers’ qualification 
went into effect on July 1 there was an 
unusually large number of candidates for 
brokers’ licenses, the total being 132. Of 
these sixty-four, or 48%, passed. Of a 
total of fifty-one candidates for agents’ 
certificates of authority twenty-one, or 
41%. passed. Following are the names 
ot those who passed the brokers’ tests: 

Arthur J 919 East 28th Street 
Brooklyn, N. : 
ef Edward Ballentine, 
York City. 

, smeel M. Barg, 393 Seventh Avenue, Room 
¢, New York City. 


Aronson, 
; 2 


270 Broadway, New 


Walter G. oom 151 East Pine Street, Long 
Beach, 

John D. , 
Rockville Centre, N. 

Benjamin Bernstein, c/o M. Dombek, 44 Court 


28 North Park Avenue, 
; * 


Street, Brooklyn, N. 

John E. Brennan, 3941 64th Street, Wood- 
side, N. Y. 

Alfonso D. Bianco, 383 Jay Street, Brook- 
lyn, N. Y. 

Edward V. Buxton, 99 Tohn Street, c/o Bene- 
dict & Benedict, New York City. 
¥ Herman cee 570 Seventh Avenue, New 
ork, s 

Harold - Dobbin, 84 William Street, c/o 
Amer. Credit Indemnity Co. of N. Y., New 
York City. 


Jasper Dulberg, 1440 Broadway, Room 2207, 
New York City. 
Everett R. Fach. First National Bank Build- 


ing, Freeport, N. 


Charles L. Engelhardt, 1611 Cortelyou Road, 
Brooklyn, NX 
James E. Fisceat, Jr., 5 Beekman Street, 


New York City, 


Eli E. Freundlich, c/o John J. Lamula & Eli 
S. Freundlich, 76 Catherine Street, New York 
ity. 
, Samet Gillespie, 28-09 Avenue J, Brook- 
yn, N. 
Lawrence Goldberg, 225 West 34th Street, 
c/o T. M. Riehle, New York, N. Y. 
Benjamin Goldstein, 570 Seventh Avenue, c/o 
E. Edan Spencer, New York City. 
Chee Grant, 605 Hemlock Street, Brook- 
yn, } 
ee T. Green, 198 Broadway, New York, 
Isidor Haldenstein, c/o H, Mosenthal & Son, 
Inc., 1 Cedar Street, New York City. 

Alfred W. Handy, 99 John Street, c/o Bene- 
dict & Benedict, New York, N. Y. 


Frederick Hepenstal, c/o Pinehurst Realty 
Corp., 183rd Street and Pinehurst Avenue, New 
York City. 

Charles L. Heyniger, 116 John Street, c/o 


New York City. 
Brook- 


Lukens, Savage & Washburn, 

Charles E. Hill, 130 Clinton Street, 
lyn, N. Y. 

Robert E. Jehle, 60 Beaver Street, c/o N. Y. 
Cotton Exchange, New York City. 

— Kantor, 1457 Broadway, New York 


, = Klein, 
Liebowitz & Co., Inc., 
Theodore Kleinrock, 


116 Jehn Street, c/o Charles 
New York City. 
170 Broadway, New York 


City 
Robert G. Knott, 70 Pine Street, c/o Fox & 
ier, Inc., New York Cit 


y- 

Jerome 3 Kuhn, 241 Central Park West, New 
York City. 

Fred John Landolfi, 172 East 108th Street, 
New York City. 

Thomas F, Leahy, 115 Broadway, c/o Wil- 
liam B. Joyce, New York City. 

Herman ‘Lipschitz, 715 Van Sicklen Avenue, 
Brooklyn, ¥. 


Prescott W. Palmer, 217 Broadway, New 
York City. 

Andre C. Mace, 100 East 42nd Street, New 
York City 

Walter W. 


Maguire, 1166 New York Avenue, 
c/o J. F. Semon, Huntington Station, N. Y. 
Joseph P. McCluskey, 100 William Street, 
P , Y. 


William R. McElwain, 100 East 42nd Street, 


Cts State Mutual Life Assurance Co., New York 
ity. 

Joseph Nelson, 346 Broadway, New York 
ity. 

Morris B. Newman, 1170 Broadway, New 
York City. 

John W. Nielsen, 336 Ashland Place, Brook- 
lyn, N. Y. 


Cornelius Palen, 350 Fifth Avenue, c/o Trav- 
elers Ins. Co., New York City. 

John Petz Papp, 99 John Street, c/o Clancy 
C. Connell Agency, Provident Mutual Life Ins. 
Co., New York City. 

Harry Prager, 350 Fifth Avenue, c/o Trav- 
elers Ins. Co., New York City. 

William F. Price, 225 Broadway, c/o State 
Mutual Life Ins. Co., New York City. 

Rocco E, Recchia, 1934 West 12th Street, 
Brooklyn, N. Y. 

Lewis P. Robinson, 40 Wall Street, c/o Ger- 
ald A. Eubank & Co., Inc., New York City. 
_Milton A. Rosen, 116 John Street, New York 


Sacks, 1 Union Square, New York 


a A. Schopp, 350 Fifth Avenue, c/o 
The Travelers, New York City. 
2 Schloss, 1878 84th Street, Brooklyn, 


_Jacob Schwartz, Hempstead Road, Spring 
alley, t 3 
T homas Darrington 
Street, New York City. 
Marvin Shiebler, 212 Spring Garden Avenue, 
Shelter Island Heights, N. Y. 
cs Julius Siegel, 51 Chambers Street, New York 
ty 
Harold Silberman, 55 John Street, c/o Trav- 
elers Ins. Co., New York City. 
_Corsel Strahs, 321 Baltic Street, 


Semple, 17 East 42nd 


Brooklyn, 


: Julius B. Sucher, 302 Broadway, New York 
City. 

Sidney D. Tantleff, 220 Broadway, New York 
City. 


Adolph S. Wexler, 1501 Broadway, c/o Pru- 
dential Life Ins. Co., New York City. 

William F. Zamprelli, 1625 Hone Avenue, 
Bronx, New York City. 

William Wellenberg, Jr., 551 Fifth Avenue, 
c/o Stephen Jacoby, New York City. 





Mainly Personal 





Gilbert Dill, public liability and com- 
pensation underwriter at the London & 
Lancashire’s New York office, was mar- 
ried yesterday. His staff associates pre- 
sented him with a silver service set. His 
bride, who has been on the staff of the 
Pacific Fire, also received a silver service 
set from the employes of that organiza- 
tion. 

— 

John B. Munson, who has been trans- 
ferred by the Massachusetts Bonding 
from the New York office, where he has 
held the position of manager, to the Bos- 
ton headquarters, where he will assume 
important underwriting duties, was ten- 
dered a farewell dinner last week by 
sixty-six of his associates and members 
of the agency staffs. Henry Weeks act- 
ed as toastmaster. The speakers were 
W. C. Billings and F. O. Beattie. 





FRANK P. ALEPA 
ACCOUNTANT AND AUDITOR 


BROOKLYN OFFICE 
131 MONTAGUE ST. 
MAIN 4-8310 


NEW YORK OFFICE 
140 WILLIAM ST. 
BEEKMAN 3-7630 











W. G. Jones and C. H. Cook 


Finalists in Tennis Meet 

The final match in the first annual 
New York City Insurance Tennis Cham- 
pionship tournament brought many ten- 
nis enthusiasts from the insurance dis- 
trict to the Park Circle Tennis Courts 
in Brooklyn yesterday afternoon. The 
between Willis G. Jones 
(Maryland Casualty) and Clinton H. 
Cook (Great American). As the match 
was not played until after The Eastern 
Underwriter went to press the results 
cannot be given. 

Mr. Jones and Harold Wykoff (Royal- 
Liverpool groups), known to be outs tand- 
ing players, were seeded in the first 
round. Mr. Jones hails from Georgia 
where he is a ranking player, having won 
numerous tournaments. Mr. Wykoff is 
a member of the Knickerbocker Tennis 
Club and also participated in many 
matches. Unfortunately, he developed a 
“tennis elbow” which prevented him en- 
gaging in the insurance tournament, to 
the disappointment of many who had 
looked for an interesting battle between 
him and Mr. Jones. 


Results of Games 


contest was 


Results in the first round first bracket 
were: 

“Whitey” Thiele (North British & Mercan- 
tile) defeated Frederick Schriefer (Hartford 
Fire’s Brooklyn office) 6—4, 6—4. 

Anker Olsen (Great American) defaulted to 
A. Checkett (Fireman's Fund). 

Griffin (Fidelity & Casualty) defeated L. 
Kaiser (Century Indemnity), 6—3, 6—2. 

Leon Prince (I. Tanenbaum Son & Co.) de 


feated R. J. Southerland (Great American), 
6—3, 6—2. 
Charles F. Hargrath (Great American) de- 


feated Deitsch (insurance broker), 6—0, 6—0. 

J. E. Rifkin (Northwestern Mutual Life) de- 
feated J. R. Dunne (I. Tanenbaum Son & Co.), 
6—0, 6—2. 

Samuel Wolsk (Kahn & Wolsk Agency, Inc.) 
won by default from George Hartman (Great 
American). 

First round second bracket results were: 

Walter Borries (Great American) received a 
bye. 

Fred. Kaiser (Century Indemnity) defeated 
H. Bandeling (Wm. Sohmer & Co.), 8—6, 6— 

Clinton H. Cook (Great American) defeated 
H. G. Treiss (Great American), 6—4, 6—2 

Harold Heymann (Joseph Golub Agency) de 
feated Anker Olsen (Great American), 5—7, 
6—4, 6—2. 

Donald Sayer (Great American) defeated A 
Bamberger (Lebson & Katz), 6—0, 6—0. 

Norman Frost (Fireman's Fund) defeated 
William Burroughs (Great American), 6—, 


Sid. Berman (insurance broker) defeated Bert 
Golub, 6—4, 6—4. 
William Wykoff (Royal-Liverpool) received a 


bye. 
The second round first bracket results were 
Tones defeated Thiele 6—0, 6—0. 
Checkett defaulted to Griffin. 
Prince defeated Hargrath 6—0, 6—2. 


Wolsk defeated Rifkin 1—6, 7—5, 8—6 

Second bracket: 

. Kaiser defeated Borris 6—0, 6—2. 

Cook defeated Heymann 10—8, 6—1. 

Sayer defeated Frost 6—1, 6—0. 

Wykoff defaulted to Berman. 

The semi-final results were: 

Tones defeated Wolsk 6—0, 7—5 

Cook defeated Sayre 6—0, 9—7. 

The tournament was arranged by Ben 
Gold of Israel Andron, Inc., and J. R. 
Dunne of I. Tanenbaum Son & Co 
There were twenty-nine entries. It is 
expected that the second tournament will 
have double that number, as many have 
signified their intention to participate in 
future matches. 





RETURN FROM NEWFOUNDLAND 


A. Ross Hanners, local manager of the 
Commercial Union, and Floyd R. DuBois, 
of Frank & DuBois, have returned from 
Grand Codroy River on the west coast 
of Newfoundland with stories of the 
landing of some wonderful Atlantic sal- 
mon. Chas. M. Valentine of Valentine, 
Ittner, Poggenburg, Inc.. who was a 
member of their party, found the fish- 
ing so good that he remained up there 
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ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 











Word From Joseph M. Donald 


Joseph M. Donald of the Buffalo firm 
of company adjusters of Donald & Don- 
ald, wrote me a few days ago and in his 
letter included the following: 

“I believe you have explained why the 
older fieldmen were bound together by 
such inseparable ties of friendship, good 
will and cooperation. Your reference to 
our good friend Bob Williams brings to 
mind quite a number of other incidents 
of the thoughtfulness and friendship of 
your good self and of the other boys 
toward one another. After all, these 
memories and their sweet savor are 
about the only things in life that cannot 
be taken away from us, and contribute 
to our daily happiness. 

“You are doing a good work and be- 
lieve your sentiments have an echo in 
the hearts of eve ryone of the fieldmen 
who read your ‘Tales of the Road.’” 


* * * 
A “Quiet” Week-End at Olean 
As the Scotch poet said, “The best 


laid plans of mice and men, gang oft 
aglee.” I used to try to escape the down- 
town Sunday drabness of the larger 
cities in the state and spent the day at 


some smaller towns, where there were 
downtown parks or plazas, offering 
something more attractive than “Main 
Street on a Sunday.” One such time, way 
back in 1917 I went to Olean, N. Y., after 
being at the Iroquois in Buffalo for sev- 
eral weeks. There was a good American- 
plan hotel at Olean, N. Y., in those times, 
and cheaper than the Iroquois, at Buffa- 
lo. I arrived there Saturday evening and 
looked forward to a good night’s rest, 
also to visiting an agent, Mr. Stillman, 
on Sunday. 

had just fallen asleep about ten 
o’clock, when a fire broke out in a large 
three-story brick furniture store, the Bell 
Bros. establishment, across the street, 
and PP ence midnight the management 
asked their guests to get up and dress 
and come down into the lobby, as the 
wind had shifted across -the street and 
the hotel was threatened. We sat in the 
lobby all night, a different night than I 


had pictured to myself when leaving 
Buffalo with a sigh of relief! Bob Nev- 
ins, then an officer of the National 


Union, was also there. He had come from 
Pittsburgh, Pa., to spend a quiet Sun- 
day and meet his fieldman, Olean being 
between Pittsburgh and Buffalo. 





Elliott R. Booker 25 Years 
With Crum & Forster Co.’s 


Elliott R. Booker, Virginia state agent 
for the Crum & Forster group of com- 
panies, is the proud possessor of a Tif- 
fany gold watch, the timepiece having 
been presented him at a testimonial din- 
ner in New York in recognition of twen- 
ty-five years of service with the group in 
that capacity. The presentation was 
made by Otto E. Schaefer, president of 
the Westchester. Heads of the other 
Crum & Forster companies were also 
present. Mr. Booker for many years 
made his headquarters in Farmville but 
he is now located in Richmond. 

Donald Sheldon, who has been assist- 
ing him in the Virginia field for the past 
two months, left this week for Newark 
to resume field work for the Crum & 
Forster group in northern New Jersey 
territory. The engagement of Mr. Shel- 
don and Miss Caroline Holmes of Sum- 
mit, N. J., was recently announced. Miss 
Hoimes is a daughter of a prominent lo- 
cal agent of Summit. 


SPECIAL FOR FIRE ASS’N 

Townsend McIntosh has been ap- 
pointed special agent of the Fire Asso- 
ciation of Philadelphia group to take 
over a part of the northern New Jersey 
field now supervised by R. A. McDonald. 
Roth fieldmen are located at 31 Clinton 
Strett, Newark. Mr. McIntosh was 
formerly with the Lumbermen’s and was 
taken over by the Fire Association. He 
was at the Philadelphia home office un- 
til transferred to Newark July 1 





Ohio Department Upheld 
On Term Policy Ruling 


The Ohio Supreme Court in a recent 
decision upheld the order of Insurance 
Superintendent R. L. Brown in rejecting 
deviations on term forms filed by the 
General of Seattle and the Merchants 
Fire of Indianapolis on the ground that 
the deviation was not uniform in its ap- 
plication to all of the risks in the class 
for which the variation is made. Follow- 
ing this decision the First National of 
Seattle, an affiliate of the General, last 
week filed a 20% deviation on all classes 
of risks and the Merchants Fire of In- 
diana announced a 20% deviation from 
the published rates on all property sub- 
ject to term treatment. Both the Gen- 
eral and the Merchants were issuing five 
year policies with the premium payable 
annually in some cases and fully in ad- 
vance in others. This lack of uniformity 
was held to be discrimination by the 
court. 





To Appeal Decision on 


Illinois Qualification Law 
The Illinois Insurance Department is 
expected to appeal to the Supreme Court 
of the State from the recent decision of 
the Sangamon County Circuit Court 
which held that the state agents’ quali- 
fication law is void because of the un- 
constitutionality of one section giving 
broad and indefinite powers to the Direc- 
tor of Insurance. Pending a decision on 
the appeal the Insurance Department will 
license agents in the usual way. 








Franklin W. Fort 





FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company (New Jersey) 
Baltic Insurance Co., Ltd. 


18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 




















ROYAL EXCHANGE ASSURANCE (1720) 


FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 














Oo. J. PRIOR, PRESIDENT 





INCORPORATED 1868 


The Standard Fire Insurance Co. 
oF NEW JERSEY 


TRENTON, N. J. 


R. J. CAREY, SECRETARY 





SCHOOL RATES REDUCED 





Philadelphia Suburban Area Fireproof 
Public and Parochial Schools Bene- 
fit by Low Loss Ratio 
The experience on fireproof public and 
parochial schools having been more than 
satisfactory, the suburban division of the 
Middle Department Rating Association 
has announced a new schedule bearing 
rate reductions of close to 50%. The ac- 
tion in the suburban territory follows 
close on the heels of similar decrease in 

rates for schools in Philadelphia. 

New schedules were adopted also for 
fire resistive theatres in the suburban 
field. The average reduction in the su- 
burban territory is about 50%. No re- 
bates or pro rata cancellation are per- 
mitted under the new schedule. Pipe or- 
gans may be written with contents under 
the contents rate. However, if they are 
written under a separate policy, the rate 
is to be the contents rate plus fifty per- 
cent. ; . 

Reduction in the rates in Philadelphia 
and suburban territories on schools and 
theatres is said to be justified by the ex- 
tremely low loss ratio in recent months. 


E. J. Cole Talk 


(Continued from Page 20) 





the insurance industry should invite 
sober thought. The remedy for adverse 
legislation in our business lies within our 
own gates, but can only be applied 
through cooperation between the related 
parties; no one group can get anywhere 
acting alone. 

‘The insurance buyer is studying the 
cost of the insurance coverage necessary 
to his needs, and demands the fullest 
protection at the least possible cost. It 
must be obvious to everyone that rates 
must provide sufficient dollars to guar- 
antee the full payment of losses which 
are provided for in the contract. To do 
otherwise, would impair the financial 
solvency and integrity of the carrier. 

“Merchandising of commodities is gov- 
erned by known costs of production and 
distribution by a standard of weights and 





225 YEARS OLD 


SUN 


INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 


55 Fifth Ave. 
Western Department 
309 West Jackson Blvd. 
Chicago 
Pacific Department 
100 Sansome Street 
San Francisco, Cal. 


New York 











cannot adjust its 
Losses are uncon- 
in ad- 


measures. Insurance 
costs in that manner. 
trollable and not determinable 
vance. 

“It has been my observation that 
whenever adjustment in rates is under 
consideration and particularly when de- 
partments, pools or bureaus are created 
to specialize on given lines, the front 
line of attack in the reduction of rates 
is the factor of production costs. Main- 
tenance of these additional organizations 
naturally entails extra expense to the 
companies and cuts the premium dollar 
in proportion. 

“It seems reasonable and fair that 
where rate adjustments on these special- 
ized lines are justified, a joint contribu- 
tion in the underwriting and acquisition 
costs should be shared proportionately 
by the companies and the producers. 

“Under the so-called equity rating 
method applied to these specialized lines, 
the commission of the ordinary territory 
agent is cut approximately 25%. This 
situation involves a serious problem to 
a large number of producers who have 
valiantly supported those companies that 
desire uniformity in practices and pur- 
poses. 

“There is an irreducible minimum 
somewhere beyond which point neither 
a company nor producer can go an 
maintain respective solvency. It is un- 
believable that the companies would 
either invite or desire such a situation 
as a sound and solvent agency plant is 
the backbone of the company structure.” 








THE PILOT REINSURANCE COMPANY 
OF NEW YORK 


CAPITAL and SURPLUS $2,000,000 
Reinsurance: Fire, Marine & Allied Lines 


Carl Schreiner, President 
70 Pine Street, New York City 
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FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 


80 YEARS IN BUSINESS 


Surplus to Policyholders, Dec. 31, 1934, $16,006,502.99 


(Securities at Market Value) 
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THE GIRARD 
FIRE & MARINE INSURANCE CO. 


Organized 1853 
Surplus to Policyholders Dec. 31, 1934 


$2,087,058.35 


Securities at Market Value 
82 YEARS IN BUSINESS 





THE MECHANICS 
INSURANCE COMPANY OF 
PHILADELPHIA 
Organized 1854 
Surplus to Policyholders Dec. 31, 1934 
$935,329.77 


Securities al Market Value 
81 YEARS IN BUSINESS 





NATIONAL-BEN FRANKLIN 
FIRE INSURANCE CO. OF 
PITTSBURGH, PA. 
Organized 1866 
Surplus to Policyholders Dec. 31, 1934 
$1,932,062.99 


Securities al Market Value 
69 YEARS IN BUSINESS 





THE METROPOLITAN 
CASUALTY INSURANCE CO. 
OF NEW YORK 
Organized 1874 
Surplus to Policyholders Dee. 31, 1934 
$1,796,718.88 
Securities at Market Value 
61 YEARS IN BUSINESS 











HAZARDS INSURED 


Fire and Lightning 
Sprinkler Leakage 
Tornado— Windstorm 
Ocean and Inland Marine 
Tourist Baggage 

Riot and Civil Commotion 
Explosion 

Parcel Post 

Loss of Use 

Earthquake 

Aircraft 

Automobile—All lines 
Personal Accident 

Health 

Group Disability 

Plate Glass 

Burglary, Theft and Larceny 
Hold-up—Robbery 

Blanket Residence 

Public Liability—All Lines 
Contingent Liability 
Elevator Liability 

Elevator Property Damage 
Golf and All Sports Liability 
Products Liability 
Professional Liability 
Malpractice 

Check Alteration and Forgery 
Fidelity Bonds 

Surety Bonds 





GROUP LOSSES PAID 
Over 
Four Hundred Million 


$429,842,318.00 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


Organized 1852 
Surplus to Policyholders Dec. 31, 1934 


$5,005,480.77 


Securities at Market Value 
83 YEARS IN BUSINESS 





SUPERIOR 
FIRE INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1934 


Organized 1871 
$2,081,259.40 


Securities at Market Value 
64 YEARS IN BUSINESS 











THE CONCORDIA 
FIRE INSURANCE COMPANY 
OF MILWAUKEE 
Organized 1870 
Surplus to Policyholders Dec. 31, 1934 
$2,243,727.39 


Securities at Market Value 
65 YEARS IN BUSINESS 





COMMERCIAL 
CASUALTY INSURANCE CO. 


Organized 1909 
Surplus to Policyholders Dec. 31, 1934 


$2,022,134.99 


Securities at Market Value 
26 YEARS IN BUSINESS 











WESTERN DEPARTMENT 
844 Rush Street 
Chicago, Illinois 





CANADIAN DEPARTMENT 
461 Bay Street 
Toronto, Canada 


EASTERN DEPARTMENT 
10 Park Place 
NEWARK, NEW JERSEY 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco, Cal. 





SOUTH-WESTERN DEPT. 
912 Commerce Street 
Dallas, Texas 
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Boney Feels Depression Will Be A 
Guide Against Repetition of Error 


President of Commissioners Convention Praises Business for 
Its Splendid Record Through Crisis; Discusses 


Compensation Legislation 


Praise for the splendid achievements 
obtained by the general insurance busi- 
ness during the worst years of the de- 
pression was voiced by Insurance Com- 
missioner Dan C. Boney of North Caro- 
lina in presenting his report as presi- 
dent of the National Convention of In- 
surance Commissioners Tuesday morn- 
ing at the annual meeting of the Con- 
vention at Seattle. His report covered 
a wide range of subjects and after re- 
viewing the course of insurance through 
the financial crisis he discussed the 
Home Owners Loan Corporation, listing 
of insurance stocks under the rules of 
the S. E. C., agency balances and work- 
men’s compensation legislation. 

Expressing gratification at the record 
of insurance from 1929 to the present 
Commissioner Boney said: 

“When we consider the tremendous 
losses sustained by other types of finan- 
cial institutions we cannot help but feel 
a sense of pride in the splendid record 
of our own business. It is true we have 
had a few failures but they have been 
widely scattered and considering the 
enormous investments involved, the per- 
centage of losses to policyholders sus- 
tained through such failures has been 
negligible. Only one large fire insur- 
ance company became seriously involved 
during this period; it has been rehabili- 
tated and in the process of reorganiza- 
tion has paid policyholders in full. Sev- 
eral life insurance companies similarly 
involved will provoke no loss to the 
beneficiaries as the life policies have 
been reinsured in a manner that will 
enable the company to pay death claims 
as they accrue. 

“A few casualty companies have either 
liquidated or reorganized but the loss 
when measured by the enormous busi- 
ness in force was likewise negligible. 

“In my opinion, the depression itself 
was merely the instrument’ which 
brought to a head the majority of dis- 
tressing circumstances in the insurance 
business; I feel that most of these were 
brought about more by giving too little 
attention to readjusting inflated values 
accumulated during the period just pre- 
ceding the depression, than by any real 
deflation of sound values. These false 
values were established during an un- 
precedented period of expansion; they 
form part of the desire for unhealthy 
growth, greed for premium volume, with 
too little attention to whether such busi- 
ness was profitable or not. 

“Some companies got into difficulties 
that may be explained as honest mis- 
takes of judgment; others became en- 
meshed by reason of a purely selfish mo- 
tive on the part of ill conceived com- 
pany management and in a few instances 
through nothing more than dishonesty. 
This explanation of these few failures, 
while not compensating their unfortu- 
nate policyholders, should prove of vast 
educational benefit not only to the In- 
surance Commissioners but to the insur- 
ance business as a whole. I feel that 
all of us have learned a valuable lesson 
and will profit by the experience and 
make it a guide against repetition of 

» 
error 
H. O. L. C. Insurance 

Turning to the subject of the insurance 
agreement with the H. O. L. C. Com- 
missioner Boney said: 

“The fire insurance companies and the 
National Association of Insurance 
Agents are to be commended for the 
splendid cooperation that resulted in the 
working out of a mutually satisfactory 
plan for retaining the wholesome com- 
petition among companies and agents 
and salvaging for the agents the busi- 


ness controlled by the Home Owners 
Loan Corporation. The special commit- 
tees representing the companies and 
agents, after considerable deliberation 
and conference with the Home Owners 
Loan Corporation board, have developed 
a plan that has been accepted by the 
board, which will retain the business 
for the company originally writing it and 
protect the local agent whose services 
are necessary where renewal premiums 
are involved. 
Listing of Insurance Stocks 

“The special committee of the Con- 
vention appointed to work with the rep- 
resentatives of the companies in con- 
junction with the listing of insurance 
stocks under rules and regulations of the 
Securities and Exchange Commission 
has, in cooperation with committees rep- 
resenting the companies interested, pre- 
sented information and facts to the Se- 
curities and Exchange Commission in 
Washington that resulted in the adop- 
tion of rules and regulations for the 
qualification of insurance stocks that will 
prove entirely satisfactory and will in- 
volve very little inconvenience or ex- 
pense to the companies whose capital 
issues are now or will be listed in the 
future. The Commission readily agreed 
to accept a financial statement that fol- 
lows very closely our uniform Conven- 
tion blank, and that additional informa- 
tion they may require can be readily 
furnished with no inconvenience to the 
listed company. 

“No recital of insurance stability and 
recovery would be complete without trib- 
ute to the agents who stood as buffers 
between purchaser and companies when 
credit crumbled. Many assureds re- 
quired long term credit which could not 
be granted by the companies if their as- 
sets were to remain liquid and the com- 
panies solvent, ready to meet any ca- 
tastrophe emergency. Company balances 
had to be paid and customer credits ex- 
tended. The agent stood in between 
and many an agent had to sacrifice his 
savings and even to mortgage his home 
to meet his company obligations. For 
this sacrifice the companies report a 
charge off of less than 3/10 of 1% for 
unpaid agency balances. This sacrifice 
produced grave hardships on the agent. 
Such a testing proved conclusively his 
place in the business and his value to 
his clients. 

“Many agents were unable to collect 
from their customers and this has re- 
sulted in their retirement from the busi- 
ness. Those who withstood the strain, 
while crippled, have become better 
agents and, speaking especially for my 
own state, the personnel of agents is 
much higher than before the crash.” 

Opposed to Comp. Security Funds 

In discussing recent insurance legisla- 
tion Mr. Boney expressed his disapproval 
of the compensation security fund bill, 
enacted into law in some five states in- 
cluding his own, whereby the compensa- 
tion carriers are required to put up a 
special fund that will ultimately total 5% 
of their gross compensation premiums in 
the state, as a special security fund to 
cuarantee the payment of compensation 
claims in these states in case of company 
insolvency. Outspoken in his opinion 
that this trend will prove detrimental to 
the business Mr. Boney said: 

“IT cannot help but feel that the enact- 
ment of this law creates a precedent that 
will eventually spread into other fields of 
insurance to the extreme detriment of 
the business as a whole. In effect, it 
merely establishes a mechanic’s lien 

(Continued on Page 32) 








SUBSTANTIAL 
past performance 
progressive management 
and demonstrated 
service are factors 
which commend the 
NORWICH UNION 


to successful agents 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 


75 Maiden Lane, New York 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


75 Maiden Lane, New York 
HART DARLINGTON, President 


In NORWICH UNION there is strength 
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MARINE & AUTOMOBILE 





Associated Aviation Underwriters 


Makes Changes In Rates and Forms 


Associated Aviation Underwriters of 
New York, which handles the aviation 
insurance for companies represented in 
the marine offices of Chubb & Son and 
the Marine Office of America, have an- 
nounced the broadening of their aviation 
hull and liability forms and reductions in 
rates for certain classes of air risks. D. 
de R. M. Scarritt is underwriter for this 
aviation underwriting office. The changes 
in forms and rates are as follows: 

“|, Aircraft used by business organiza- 
tions for sales promotion, survey flights, 
transportation of executives and other 
fying of a similar nature are classified 
as industrial aid risks and have taken 
slightly higher rates for the various fire 
coverages and windstorm than have been 
applicable to risks in the private pleasure 
class. This differential has now been 
eliminated and insofar as the following 
coverages are concerned the same rates 
will apply to both industrial aid and 
private pleasure risks: 

“Fire, ground only, excluding running 
of engines; fire, ground only, including 
running of engines; fire, excluding fire 
following crash; windstorm. 

“2. Likewise, the premiums for basic 
liability limits on industrial aid risks have 
been reduced from public liability, $70, to 
$60 and from, property damage, $65 to 
$60. Passenger liability rates for this 
class of risk will remain the same. 

Omnibus Clause Included 

“3, Heretofore aircraft liability policies 
have not contained an omnibus clause 
and pilots other than named assureds 
have been afforded no coverage in the 
absence of a specific endorsement afford- 
ing such coverage for an _ additional 
premium. All policies will now include 
an omnibus clause affording coverage for 
any pilot approved to fly the aircraft 


subject, however, to the following exccp- 
tions: 

“(a) The omnibus clause shall not be 
extended to cover a pilot in the employ 
of a manufacturer or service or repair 
station unless the policy is issued to cov- 
er said manufacturer or service or repair 
station, in which event only the pilot em- 
ployes of such manufacturer or service 
or repair station shall be covered. 

“(b) Policies issued to schools shall 
afford coverage to the approved instruc- 
tors but no coverage shall be afforded to 
students, buyers of time or rentor pilots. 

“(c) Policies issued to flying clubs 
shall afford coverage for the approved 
instructors but not to the members of 
the club. 

“The above exceptions refer to the 
omnibus clause only and the policy may 
be extended to cover any one of the ex- 
cepted classes for an additional premium. 

“4. Executives and officers of corpora- 
tion assureds may now be covered as ad- 
ditional assureds without charge. 

“5. The practice of charging 25% addi- 
tional premium for pilots who do not 
own aircraft and who fly exclusively for 
private pleasure purposes has been elim- 
inated. 

“6. Night flying will be included with- 
out charge in connection with public lia- 
bility and property damage coverage. 

“7. Two forms of land damage will now 
be available, one to include and the other 
to exclude taxying, other than taxying 
incidental to flight. 

“8. Credit shall be given for the in- 
stallation of approved carbon dioxide re- 
mote control extinguishers on individual 
risks as follows: Up to 10% credit on all- 
metal construction and up to 5% credit 
on other than all-metal construction ap- 
plicable only to fire, ground only, with 
engines running.” 





Inland Marine Symposium 
Planned for Agents’ Meeting 


In addition to the suretyship 
posium which will be held at one of the 
sessions of the convention of the Na- 
tional Association of Insurance Agents 
at Rochester, N. Y., September 24-27, a 
similar one on inland marine insurance 
is being planned. General arrangements 
for the convention are also progressing. 
There will be two or three speakers of 
national reputation and the local board 
conferences will take all of Tuesday af- 
ternoon of the convention week. The 
territorial conferences and the meetings 
of the national councillors and state of- 
ficers will be held Tuesday morning. 

Two convention sessions will be held 
Wednesday and another Thursday morn- 
ing with the afternoon devoted to group 
conferences as has been done in the last 
couple of years. 


sym- 





F. T. GUNNING’S NEW POST 


Richards, Melling & Co., Ltd., Mon- 
treal, have appointed F. T. Gunning as 
manager of their fire and inland marine 
departments. He is well-known in fire 
insurance circles in Montreal, having 
been connected with the America Fore 
group there for the last fourteen years. 





NEW MARINE FORMS ISSUED 

_ Joseph Lazard of New York City, pub- 
isher of marine insurance forms, has 
Just issued July 1 editions of American 
Institute, Port Risk Form, American In- 
stitute P. & I. Indorsement-Port Risk 
Form and Institute Warranties. 


ATLANTIC MUTUAL TRUSTEES 

At a quarterly meeting of the Atlantic 
Mutual, held July 3, vacancies in the 
board of trustees caused by the deaths of 
James Brown and Richard Young, were 
filled by the election of Thatcher M. 
Brown of Brown Brothers Harriman & 
Co. and P. G. Craig, a vice-president of 
the Atlantic Mutual. 


HIGHWAY TRANSPORTATION 

A new committee of the National Fire 
Protection Association has been author- 
ized by the directors to prepare stand- 
ards for the highway transportation of 
hazardous commodities. 











MARINE CLAUSE AMENDED 


London Announces Deletion of Refer- 
ence to Bilbao River and Bilbao 
Bar in Time Clauses 
The Institute of London Underwriters 
has announced that effective July 1 
Clause 14 of the Institute Time Clauses 
(Hull) has been amended. The clause, 
which now mentions Bilbao River and 

Bilbao Bar, reads as follows: 

“Grounding in the Panama Canal, Suez 
Canal or in the Manchester Ship Canal 
or its connections, or in the River Mersey 
above Rock Ferry Slip, or in the River 
Plate (above a line drawn from the 
North Basin Buenos Aires to the mouth 
of the San Pedro River) or its tribu- 
taries, or in the Danube, Demerara or 
3ilbao River or on the Yenikale or Bil- 
bao Bar, shall not be deemed to be a 
stranding.” 

It has been amended to read :— 

“Grounding in the Panama Canal, Suez 
Canal or in the Manchester Ship Canal 
or its connections, or in the River Mersey 
above Rock Ferry Slip, or in the River 
Plate (above a line drawn from the 
North Basin Buenos Aires to the mouth 
of the San Pedro River) or its tribu- 
taries, or in the Danube or Demerara 
Rivers or on the Yenikale Bar, shall not 
be deemed to be a stranding.” 

A similar alteration has also been 
made in the other Institute Clauses con- 
cerned. The reason for this amendment, 
says the marine insurance correspondent 
of the Liverpool Journal of Commerce, 
is that the circumstances which led to 
the inclusion of Bilbao River and Bar in 
the clause no longer exist, have not 
existed, in fact, for many years. Up to 
1889 Bilbao Bar was a stretch of sea 
bottom at the mouth of the river with a 
number of undulations which caused 
shallows in which vessels grounded eas- 
ily, generally without taking much harm, 
but the grounding constituted a “strand- 
ing,” and so broke the warranty with re- 
gard to particular average, and under- 
writers became liable for particular aver- 
age irrespective of percentage. 

Since 1889, the building of the outer 
port at Bilbao and extensive dredging 
operations have practically obliterated 
the undulations of the sea bottom, and 
the bar has ceased to exist. It is now 
years since any groundings in Bilbao 
River have been reported, while dredging 
and other improvements in the river 
have made the passage, some eight miles 
from the sea, safe. Incidentally, there is 
no such river as the Bilbao River, Bilbao 
being situated on the River Nervion, but 
the custom of calling a river by the name 
of its chief port is comparatively com- 
mon. 





$2,500,000 INDIAN FIRE 

Damage unofficially estimated at about 
$2,500,000 was caused by the disastrous 
fire which recently swept Peshawar, 
India. No lives were lost, but about a 
thousand houses were reduced to ruins 
before the fire was extinguished with the 
aid of British troops. 
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APPLETON & COX, INC. 
UNDERWRITERS 


8 South William Street 
NEW YORK 


ALL FORMS OF MARINE 
AND INLAND INSURANCE 


Branch Offices and General Agents: 


New York: 
Atlanta: 
Boston: 
Chicago: 
Dallas: 


25 Gold Street 

1 Pryor Street 

141 Milk Street 
Insurance Exchange Bidg. 


Frank Rimmer 
Kirby Building 


Detroit: First National Bank Bidg. 


New Orleans: George S. Kausler, Ltd. 


Hibernia Bank Building 


San Francisco: Pacific Marine Ins. Agency 
114 Sansome Street 





Technical Misstatement 
Doesn’t Void Policy 

MICH. SUPREME COURT RULING 

Judge Doubts Collusion or Intent to De- 


ceive Lansing Company in Auto 


Theft Case; Will Be Retried 





A technical misstatement in an appli- 
cation for insurance, when inserted by 
the agent and possibly not clearly under- 
stood by the insured, may not be util- 
ized as the basis for a complete denial 
of liability nor may a court direct a 
verdict for a defendant insurer in such 
circumstances according to the Michigan 
supreme court in Antonino Ruggirello 
vs. Detroit Automobile Inter-Insuranc: 
exchange, reciprocal of the Automobile 
Club of Michigan, and the largest auto 
writer in the state. 

In the case at bar, it appears that the 
plaintiff bought a used Cadillac automo- 
bile from the factory at a cash price of 
$1,800. When he approached an agent 
to obtain insurance, the latter informed 
him that he could write only $1,400 cov- 


erage, in view of the price paid. The 
applicant protested, declaring that the 
car would have cost “from $2,300 to 


$2,500 on time.” The plaintiff was a for- 
eigner and claimed to have a faulty 
knowledge of the English language 
Eventually the agent submitted an ap- 
plication containing a statement that the 
price paid for the car was $2,500, thus 
obtaining the amount of coverage orig- 
inally asked. 
$1,800 Actual Price Paid for Car 

The machine was stolen about a year 
later and, upon review of the situation 
by the adjuster it was discovered that 
the actual cash price paid for the car 
was $1,800. The exchange then denied 
liability and suit followed. In the Wayne 
circuit court the judge directed a verdict 
for the defendant carrier, holding the 
erroneous declaration as evidence of col- 
lusion between agent and insured to de- 
fraud the reciprocal. 

Justice Henry M. Butzel, writing the 
high court’s opinion, emphasized the nu- 
merous extenuating circumstances which 
he held created a proper question for the 
jury. There was doubt, he maintained. 
of any collusion or even of intent to 
deceive since the insured probably mere- 
ly accepted the agent’s figure as to price, 
if he saw it at all, as the carrier’s in- 
terpretation of the information he sup- 
plied. _The suit was sent back to circuit 
court for retrial in conformity with the 
principles laid down. 





DECISION ON AUTO POLICY 

When a fire policy covering an auto- 
mobile provides that the insurer’s lia- 
bility shall not exceed “what it would 
cost to repair or replace the automobile 
or parts thereof with other of like kind 
and quality,” the Georgia Court of Ap- 
peals in an action by J. T. Harrison 
against the Home to recover a sum rep- 
resenting the difference between the vyal- 
ues of the automobile before it was dam- 
aged and afterwards, 173 S. E. 198, held 
that the insured was entitled to recover 
only the cost of repairs and replacements 
as provided by the policy. 





E. W. ELWELL GOES TO ENGLAND 

E. W. Elwell, assistant United States 
manager of the Royal Exchange group, 
sailed last week for England, via Mon- 
treal. He will be away about four weeks. 





The Agenzia Italia recently published 
statistics which showed that the number 
of people killed in Italy in traffic acci- 
dents rose 159% between the years 1928 
and 1933, being 2,127 in 1928 and 3,382 in 
1933. These figures cover accidents 
where the traffic medium was a mechan- 
ically driven device. 


It is reported that liability business in 
Switzerland is unsatisfactory, losses run- 
ning to 80%. One reason may be that the 
new traffic law of 1932 has laid great 
burdens on the underwriters. 
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Compensation Activity of Past Seven 
Months Reviewed In Hobbs’ Report 


Glad to Tell Commissioners’ Convention of Rate Decrease 
Trend; Depression’s Effects Fairly Well Liquidated; Serious 
Occupational Disease Problem Looms Up 


Clarence W. Hobbs, special represen- 
tative of the commissioners on the staff 
of the National Council on Compensation 
Insurance, submitted a report on Tues- 
day to the Seattle meeting of the Na- 
tional Convention of Insurance Commis- 
sioners, covering the past seven months 
of Council activity, which will go down 
in history as a model for thoroughness 
of preparation. With new developments 
in the compensation situation along a 
number of lines, due in part to legisla- 
tive sessions in nearly all the states, and 
in part to the presence of important in- 


dustrial problems pressing for adjust- 
ment, Mr. Hobbs had plenty to talk 
about. His report, running to more than 


eighty pages, embraced (1) the Council’s 
new rating plan which has met with gen- 
eral acceptance by supervisory officials; 
(2) guaranty security fund plans passed 
in New Jersey, New York, Minnesota 
and North Carolina; (3) assigned risk 
pooling arrangements, and (4) the occu- 
pational disease situation which, on ac- 
count of its increasing importance, has 
occupied no mean place in the proceed- 
ings of the Council. 
Improved Situation Noted 


Mr. Hobbs also gave the commission- 
ers the progress to date on the studies 
they had requested by resolution last 
December into test checks of payroll 
audits; medical treatment and medical 
be nefits; acquisition and field supervision 
cost, and expense ratios. He was glad 
to say that the past seven months show 
a record of sound activity, indicative both 
of an improved situation and of an in- 
telligent approach towards the solution 
of problems, some old, some new. He 
stressed: 

“That which has happened in the eco- 
nomic and political field is of necessity 
reflected in insurance, which is the hand- 
maid of the economic system; and occa- 
sionally, much against its will, a pawn in 
the great political chess-game. That this 
should be reflected in rate-making, and 
especially in rate-making for a line so 
decsly allied both to economics and to 
state policy as workmen’s compensation 
was but to be expected. It is gratifying 
to note that in a situation in many ways 
unparalleled, the existing system of in- 
suring the compensation hazard and its 
rate-making methods have demonstrated 
an ability to adjust themselves to con- 
ditions and to hold their own.” 

Recommendations 


Although he saw no matters which ur- 
gently require action by the commission- 
ers’ convention at this time, certain im- 
portant fields for study and report hav- 
ing already been markd out, Mr. Hobbs 
in his recommendations indicated that a 
miore general cover for occupational dis- 
ease might be a future development. He 
expressed himself in favor of greater 
uniformity in compensation acts but 
said: “This is probably altogether too 
ambitious an undertaking. It seems prob- 
able that in time to come there will be 
pressure in the direction of the lines 
marked out by the more progressive 
states; but it is not easy at the moment 
to draft standards which would have 
much chance of general acceptance.” 

Giving his own views on what consti- 
tutes a workable occupational disease act 
Mr. Hobbs said: “An occupational dis- 
ease act should either contain a defini- 
tion of occupational disease or should 
cover specific diseases only; also that an 


act which covers occupational diseases 
of slow contraction needs to be supple- 
mented with fairly definite conditions as 
to what shall constitute the date of 
disability, who shall be held liable to 
pay compensation therefor and what 
limits, if any, shall be set as to the time 
within which disability or death shall fo- 
low exposure. Also, there is need for 
requirements as to examination of em- 
ployes prior to employment and during 





Future Rating Procedure 


For Occupational Disease 

In discussing the future rating pro- 
cedure = occupational: disease Mr. 
Hobbs said 

“The present system of establishing 
rates and rating differentials for oc- 
cupational disease is far from ideal, 
though probably as good as could be 
devised at the moment. The National 
Council is at the moment handicapped 
by a lack of satisfactory statistical 
data. It is only within a very short 
time that segregation of occupational 
disease exposure has been undertaken. 
The unit statistical plan makes provi- 
sion for this, and will in due course 
provide a foundation for the rating 
operations of the future. 

“One change that seems inherent- 
ly probable is a disassociation of oc- 
cupational disease experience from 
the experience going into the National 
pure premiums.” 











employment, and provisions of a charac- 
ter which will enable an employe in the 
earlier stages of a disease to obtain 
einployment.” 


Notes Rate Decrease Trend 


As to the rating situation Mr. Hobbs 
said: “No developments so far in the 
operation of the present method of com- 
puting rates appear to warrant recom- 
mendations. That method has during the 
past year begun to produce rate de- 
creases in enough states to indicate that 
the slacking of economic tension and the 
progress of business recovery are having 
their expected effects. The carriers seem 
disposed to let the method alone. The 
convention will no doubt desire to can- 
vass the results; but so far as the writer 
has heard, there is at the moment no 
serious question as to the plan’s essen- 
tial equity.” 

Specificially, no less than seven rate 
decreases were put into effect in as many 
states, and two more were deferred. 
There are still several states with a seri- 
ous rate deficiency, said Mr. Hobbs, but 
by and large the increases asked for were 
not great. 

Occupational Disease Situation 

In almost no previous report has as 
much attention been given to a single 
subject as was given to the occupational 
disease situation by Mr. Hobbs in this 
report. In his opinion the effect of the 
depression on workmen’s compensation 
seems fairly well liquidated; but the ef- 
fect of new legislation and of occupa- 
tional disease developments “seem the 
factors most likely during the coming 
year to make for increase in compensa- 
tion cost.” He noted further: 

“Occupational disease was not consid- 
ered a real problem until very recently. 
In some states occupational diseases 
come within the compensation act more 
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or less generally: in others certain 
named occupational diseases: in the 
great majority, only in cases where the 
disease occurs as the result of an acci- 
dent: a limitation which bars out the 
most important classes of occupational 
diseases, namely, those of slow contrac- 
tion. Occupational diseases not within 
the act may be the basis of suits at law, 
and are therefore covered under clause 
1-b of the standard compensation policy, 
but the liability was not for a time rated 
as at all serious. 

“On this point a rapid change of opin- 
ion has occurred. Occupational disease 
has come to be recognized as a major 
item of compensation cost in states 
where it comes within the compensation 
act, and a very real item of liability in 
states wed re it does not. The National 
Council has found it necessary to meet 
the increasing cost due to occupational 
disease by a set of special loadings, and 
by modifying the method of covering the 
liability hazard. It has within the past 
year added a method of experience rat- 
ing risks with an occupational disease 
hazard, and is formulating a method of 
schedule rating. It seems in addition 
likely that some change will have to be 
made in the method of computing na- 
tional pure premiums. 

“Occupational disease is a term which 
does not have precisely the same mean- 
ing in all states, and as above indicated 
there is a profound difference in state 
policy on the point of including occupa- 
tional disease within the compensation 
ace” 

Most Serious Diseases 


Mr. Hobbs gave the commissioners 
some helpful background information as 
to definitions of occupational disease ob- 
serving: “Statutory definitions of occu- 
pational disease are represented by the 


sole instance of the definition in the 
Connecticut law. Court definitions are 
fairly numerous and fairly varied. Oc- 


cupational disease is sce a disease 
peculiar to the employment: one that is 
likely to be contracted in the particular 
employment but not elsewhere. The 
courts differ on the point of restricting 
the term to diseases of slow contraction 
and the statutes making specific cover- 
age of occupational diseases include in 
the list certain diseases which may be 
contracted somewhat suddenly. The most 
serious occupational diseases, however, 
and the ones which really create an 


occupational disease problem, are dis- 
eases of slow contraction. * * * 
“The occupational diseases rated by 


the underwriters as most serious are an- 
thrax, asbestosis, benzol poisoning, cais- 
son disease, chrome poisoning, lead poi- 
soning, mercury poisoning, poisoning by 
radio-active substances and _ silicosis. 
And the greatest of these is silicosis. 

“A goodly number of the diseases above 
mentioned have a high incidence of 
death and permanent total disability. 
They are, therefore, costly cases. The 
labor commissioner of New York recent- 
ly stated that the broadening of the oc- 
cupational disease act in New York 
should not produce an increase in rate 





Auto Investigation | 


Committee Is Named 
The New York Joint Legislative 
Committee to investigate rates 
charged for automobile insurance as 
named by John J. Dunnigan, tem- 
porary president of the Senate, and 
Irwin Steingut, speaker for the As- 
sembly, consists of Senator Julius S. 
Berg of the Bronx, chairman; Sena- 
tor Jacob J. Schwartzwald of Brook- 
lyn, Senator Duncan T. O’Brien of 
New York City, Democrats, and Sen- 
ator Leigh G. Kirkland, Republican, 
of Randolph. The members of the 
Assembly named to this committee 
are Maurice A. Fitzgerald of Ozone 
Park, George W. Stewart of Brook- 
lyn, Charles H. Breitbart of Brook- | 
lyn, Democrats, and Abbot Low Mof- 
fat, Republican, of New York City. 
This committee has an appropria- 
tion of $25,000 and will investigate, 
among other things, the subject of 
compulsory moior vehicle insurance. 











cost of over 1%. This, 
hardly be based on real 
such are not available, covering any pro- 
longed period of time. Such statistics 
as are available indicate that the increase 
will be greater, and in specific industries, 
very marked. 

“In classifications having a high sili- 
cosis hazard, experience in Massachu- 
setts and Wisconsin alike, indicate that 
the occupational disease cost is as great 
or greater than the cost of compensating 
all other injuries. A wide-open law, not 
containing even a definition of what an 
occupational disease is, gives the law an 
extension bounded only by the discretion 
of those charged with the enforcement 
of the law, and entails a cost directly 
dependent upon the method in which 
that discretion is exercised.” 

Experience Rating Plan 

Discussing the Council’s experience 
rating plan for occupational disease, Mr. 
Hobbs said in part: “The experience 
rating plan required the inclusion of oc- 
cupational disease claims in the experi- 
ence record in all states in which occu- 
pational diseases are under the compen- 
sation law. The somewhat sudden reali- 
zation of the seriousness of the occupa- 
tional disease hazard caused in these 
states very thorough-going medical in- 
spection of plants subject to occupational 
disease, especially pneumonoconiosis, 
with the idea of detecting and eliminat- 
ing employes who were afflicted with the 
disease. The result made for the elimi- 
nation of potential claims, but did not of 
course eliminate from the record claims 
already presented, and further resulted 
in the presentation of many claims for 
partial disability. The situation was of 
little consequence in case of diseases 
other than pneumonoconiosis. * * * 

“In general, the plan contemplates 


however, could 
statistics, for 


computation of the experience modifica- 
tion upon a premium diminished by ex- 


(Continued on Page 32) 
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The enactment of compensation secur- 
iy fund laws, one of the notable devel- 
opments of the past legislative season in 
the states of New Jersey, New York, 
\innesota and North Carolina was given 
a interesting interpretation in the re- 
jort to the commissioners by Clarence 
W, Hobbs, their representative on the 
aff of the National Council. He saw 
in this development “some evidences of 
transformation of the idea of rate reg- 
ylation from proceedings essentially ju- 
ficial to proceedings in the nature of a 
contract between the state and the com- 
yanies as a whole.” He presented this 
picture : ¢ 

“The state, on one hand, is allowing 
acertain level of rates: the companies 
on the other hand are agreeing in con- 
sideration thereof to provide coverage 
for all risks, and, if the guarantee pro- 


Compensation Security Fund Trend 
Given Interpretation by C. W. Hobbs 


vision is carried into the state law, to 
provide an assurance that irrespective of 
the fortune of any single company, all 
compensation benefits will be paid. 

“Such a situation, coupled with a rate- 
making plan generally accepted and scru- 
pulously adhered to, should operate in 
the direction of harmonious relations be- 
tween state and companies with regard 
to the perennially vexatious question of 
rate regulation.” 

After he had summarized each of these 
security fund acts, Mr. Hobbs concluded 
with the observation: “The result of acts 
of this description is to enforce a soli- 
darity among companies which serves 
one main purpose of the monopolistic 
state fund, and in a way which fits more 
readily into the existing order of things 
and avoids most of the main weaknesses 
to which the monopolistic state fund is 
prone.” 





WOULD DROP MASS. GUEST LAW 





Governor Curley in Message to Legisla- 
ture Also Suggests Squad of Police 
As Claim Inspectors 


Governor Curley this week sent his 
second message to the Massachusetts 
Legislature with reference to the auto 
liability insurance law. 

He now urges that the guest rider cov- 
erage be eliminated from the present law 
and that 100 men be added to the State 
police for investigation of claims prompt- 
ly, in order to eliminate or reduce small 
lams. He thinks this force of men 
would result in 50% reduction in small 
claims. 





| British Move to Amend 


Automobile Insurance Law 


The British Government is taking steps 
to amend the law in regard to automo- 
bile insurance. A bill for the purpose 
will be introduced in the House of Lords 
early in July and will be passed into 
law before the summer recess. The fail- 
ure of some insurance offices to meet 
claims in respect of accidents to third 
parties has made it necessary, in view 
of the compulsory insurance of motorists, 
to render this form of insurance as ef- 
fective as possible. 

Under the new bill the existing pow- 
ers of the Board of Trade will be ex- 
tended in such a manner as to enable 
the department to intervene at an earlier 
stage than at present in the affairs of 
any company which is in a shaky posi- 
tion, 

The department will, on stepping in, 
be able to prevent an insurance office 
from continuing an uncontrolled expan- 
sion of its business. 

Opposition parties in the House of 
Commons approve generally of the Gov- 
ernment’s proposals, and it is not antici- 
pated that there will be any difficulty 
 _ this legislation on the statute 

ok. 





DEATH OF HOWARD R. BUTTERY 


Howard R. Buttery, claims supervisor 
of the Fidelity & Casualty at the home 
office, died Sunday night at Long Island 
College Hospital where he had been a 
Patient for three weeks suffering from a 
complication of diseases. He was 49 
years old. Surviving are his widow and 
4 son, his parents, two sisters and a 
brother. Born in Strathroy, Ont., he was 
graduated from Cornell in 1909 with a 
aw degree and became connected with 
the F, & C. in 1912. 





NEWMAN METROPOLITAN V. P. 


Harold W. Newman, Jr., has been ap- 
Pointed vice-president and general coun- 
sel of the Metropolitan Casualty. He 


as been assistant general counsel of 
the REC. al 





Smith Report 
(Continued from Page 22) 


issued an invitation to the six New Eng- 
land commissioners to be our guests at 
a luncheon conference to be held in Bos- 
ton on August 24. 

Discussion With Commissioners 

“Our board was exceptionally well rep- 
resented and we were favored with the 
presence of representatives from five of 
the six insurance departments. 

“Among the most important evils dis- 
cussed were: overhead writing, non-pol- 
icy writing agents, branch office competi- 
tion, London Lloyd’s, service offices and 
their dealings with unlicensed brokers. 

“After a most interesting and harmoni- 
ous discussion it was agreed that we 
should present our complaints in more 
concrete form and that a brief should be 
prepared and submitted at a subsequent 
meeting. 

“A second joint conference with the 
New England commissioners was held in 
Boston on November 23, at which time 
Edwin J. Cole, acting as chairman of a 
special committee from our board, pre- 
sented a statement in the. form of a 
brief, clearly outlining the abuses to 
which we were being subjected. 

“The commissioners were most friend- 
ly in their attitude, admitting that we 
did have abuses which should be curbed, 
and assuring us of their willingness to 
render such assistance as was within 
their power. During our discussion it 
developed that most of the troubles of 
which we were complaining affected local 
agents in ordinary territory, so called, in 
eastern Massachusetts, and it was 


‘ deemed advisable to leave the matter, in- 


sofar as the commissioners were con- 
cerned, in the hands of the Insurance 
Commissioner of Massachusetts for 
further study. 

“About this time President Steele of 
the Massachusetts Association of Insur- 
ance Agents thoroughly aroused (per- 
haps I might say burned up) over the 
serious conditions existing in his own 
state, had, by vote of his executive com- 
mittee, asked for a joint conference of 
committees from the Eastern Underwrit- 
ers Board, the Boston Board of Fire Un- 
derwriters and the Massachusetts Asso- 
ciation of Insurance Agents. 

“Our board asked that we be permitted 
to be heard at the proposed conference 
and that the New England Commission- 
ers be also invited to attend. Because of 
some objection, our request was not 
granted, it being deemed advisable to 
‘proceed with the conference as originally 
planned.’ We were not out of the pic- 
ture entirely, however, as the three 
Massachusetts Association frepresenta- 
tives were also members of our Advisory 


Board. 
Meeting With E.U.A. 
“The scheduled meeting was held in 
Boston on February 20 and was a very 


friendly affair. Representatives from the 
E.U.A. felt that the complaints before 
the conference should be handled by the 


Boston Board and the Massachusetts 
Association. 
“Realizing that the conditions were 


bad and that the complaints of the Mass- 
achusetts Association were justified, the 
committee from the Boston Board 
agreed to ask its Board to amend its 
Brokerage Commission rule, insofar as it 
related to ordinary territory, prescribing 
a maximum brokerage commission of 
15%, where local board rules prescribe 
the same rate. 

“The Boston Board at a recent meet- 
ing voted to change its brokerage rule 
in accordance with the suggestion of its 
special committee, and as there appears 
to be a sincere and friendly desire on 
the part of the Boston Board to curb the 
overhead writing and brokerage evils, it 
is hoped that through conference and 
co-operation many of the abuses which 
the agent in ordinary territory has suf- 
fered will soon be corrected.” 

Discussing the recent conference be- 
tween representatives of the National As- 
sociation and the Interstate Underwriters 
Board Mr. Smith said that it was a har- 
monious meeting and then added “while 
the company members present insisted 
that the payment of over-writing com- 
missions was being carefully carried out, 
I know that many agents will not agree 
with this statement.” He commended the 
Commissioners of the New England 
states for their sympathetic attitude to- 
ward the efforts of the agents to regain 
control of automobile insurance on fin- 
anced cars. Concluding his report with 
reference to the insurance buyer and the 
qualified agent Mr. Smith said: 

Buyers and Agents 

“Business men, especially those with 
large interests, are fast learning the im- 
portance of the qualified agent. Buyers 
as a rule have no desire to purchase their 
insurance direct from the companies nor 
are they interested in purchasing insur- 
ance by mail. They do wish, however, 
to deal with agents who know insurance ; 
who have a splendid working knowledge 
of their contracts and how to apply 
them; who are at all times looking out 
for their clients’ interests as they would 
their own. ' 

“It is not always the agent doing the 
largest amount of business who furnishes 
the buyer with the most efficient service. 
It is his knowledge of the business and 
honesty of purpose that count. He should 
carefully analyze his assured’s needs, as 
no individual or firm requires every type 
of insurance available; he must be pro- 
gressive, keeping step at all times with 
rapidly changing conditions; he must 
have the confidence of the buyer; he 
must perform in his community an in- 
dispensable service to the insuring public. 

“Any agent who possesses these quali- 
fications and knows how to service the 
risk from the time of securing the order 
up to and including a possible loss, need 
have no fear concerning the holding of 
his client’s business.” 





View Normandie 


(Continued from Page 18) 
through tubes leading from each of these 
compartments. 

A trace of smoke in this air stream 
sets off an alarm through the use of 
a photo electric cell. The same pipes 
which are used to draw up the smoke 
may be used to flood the compartment 
with CO2 gas. There is a supply of 
ninety bottles of this compressed fire 
smothering gas. The contents of any 
twelve can be released simultaneously. 

There are four rooms in various loca- 
tions each stocked with fire fighting 
equipment. Perhaps the most unusual 
piece of equipment is an acetylene burn- 
er for use in cutting away metal to get 
at a fire. In each room there is extra 
length of hose, two gas masks, various 
types of fire extinguishers for electrical, 
oil and ordinary fires. Four of these ex- 
tinguishers are mounted on wheels. 

Cabin Fire Signal Warnings 

Another interesting feature on the ship 





Van Schaick to Speak 
At Agents’ Convention 


George S. Van Schaick, former Su- 
perintendent of Insurance of New 
York State, and now returned to 
practicing law in his home city of 
Rochester, N. Y., will be one of the 
principal speakers at the fortieth an- 
nual convention of the National As- 
sociation of Insurance Agents, to be 
held in Rochester September 21-24. 
The subject of his talk and the time 
of his appearance on the program will 
be announced later. 











is the signal system on a local board 
which signals warn patrolmen or stew- 
ards of any fire in a cabin. The person 
hearing the signal presses a button which 
changes the signal “to attention,” a green 
light which registers in the control room. 
An inspection is then made of the room 
and if there is no fire but a fault in the 
system is apparent then another button 
is pressed, changing the words “to atten- 
tion” to “fault,” which flashes a white 
light. The maintenance personnel is 
then informed. In case of an actual fire 
in the cabin the steward or fireman first 
to appear turns in an alarm. 


HARTFORD COMMITTEEMEN 








Companies and Their Representatives 
for Insurance End of Tercentenary 
Celebration; Hooker Chairman 
_J. K. Hooker, vice-president of the 
Standard Fire, is chairman of Hartford's 
tercentenary celebration committee. As- 
sisting him are committees to advise on 
the probability of a central historical 
exhibit and to co-ordinate and supervise 

the individual company exhibits. 

Companies and their designated rep- 
resentatives for the tercentenary insur- 
ance committee are these: 

Aetna Life: Stanley F. Withe. 

Hartford: A. W. Spaulding. 

Travelers: C. W. Van Beynum, 

Hartford Steam Boiler: George Prall. 

Rossia: George Jones. 

First Reinsurance: Walter Barbour. 

Aetna (Fire): Sidney Holt. 

Caledonian: C. J. Bauerle. 

Connecticut General: Florence Barrett. 

Orient: R. W. Thomas. 

National: R. M. Anderson, 

Phoenix: Frank Hatfield. 

Scottish Union & National: M. A. Worthing- 
ton, 

Phoenix Mutual Life: C. T. Steven. 

Connecticut Mutual: Harold N. Chandler. 

Frank C. Hatfield is chairman of the 
central historical exhibit committee. 





Agents’ Association Now 
Has Membership of 11,735 


Total membership in the National As- 
sociation of Insurance Agents as of July 
1 was 11,735 agencies and it is the hope 
of Follett L. Greeno, of Rochester, N. 
Y., chairman of the membership com- 
mittee, to swell the total to more than 
12,000 before the annual convention of 
the association at Rochester in Septem- 
ber. The California association leads 
among states with 1,157, the New York 
State Association is second with 930 and 
the fast-growing Ohio association third 
with 821 members. Ohio has had a net 
gain of 167 members since last fall, 
Florida is second with ninety-three and 
New York third with sixty-six. 


George W. Scott To Be 
Married in N. Y. Aug. 10 


George W. Scott, assistant secretary of 
the National Association of Insurance 
Agents, and Miss Margaret Elizabeth 
Steidinger, daughter of Christian Steid- 
inger of East Williston, Long Island, 
are to be married in the Church of St. 
Francis of Assisii New York City, at 
nine o’clock on the morning of August 
10. Following the ceremony the bridal 
couple will leave for a honeymoon in 
Bermuda. 

Mr. Scott, who is in charge of mem- 
bership work in the National Associa- 
tion and who has addressed many meet- 
ings of agents, was graduated from Dart- 
mouth College in 1926. 
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Four-Classification A. & H. Manual 


Working Successfully In Practice 


Decided Upon by Monarch of Springfield After Year’s Analy- 
sis of Its Effect on 3,000 Approved Applications; 
How Occupational Listings W ere Settled 


With the trend definitely toward man- 
ual simplification action by the Health 
& Accident Underwriters Conference 
keen interest has been shown in the ex- 
perience outlined to the recent Detroit 
convention by Clyde W. Young, presi- 
dent, Monarch Life of Springfield, as to 
the four-classification plan under which 
his company has been operating success- 
fully this year. In reaching its decision 
to simplify the manual Mr. Young said 
the company was guided by (1) the fact 
that the insuring public will welcome 
fewer differentiations between premium 
rates; (2) the home office underwriting 
department favors the step “because 
there will be a reduction in the number 
of misclassifications of risks written by 
agents”; (3) fewer classifications will re- 
duce the number of prorating problems 
for the claim department, and (4) it will 
simplify the classification of non-pro- 
rating policies. 

Analysis of 3,000 Apps. First Step 

The Monarch’s plan has been operat- 
ing for more than six months and Mr. 
Young said he was impressed by the 
fact that there has been no difficulty evi- 
denced by either the agency force or 
underwriting department in classifying 
risks on the new basis. At present he 
sees no reason for adding more occu- 
pations or classes, and while he predicts 
that the future trend will be toward 
greater simplification, Mr. Young is sat- 
isfied that the four-classification manual 
will be satisfactory for several years at 
least. 

The first step taken by the Monarch 
in the condensation of its manual was to 
make a thorough analysis of 3,000 ap- 
proved applications received during the 
summer of 1934. This information was 


there was not enough volume in our 
Classes 5 and 6, or enough distinction 
between the hazard of these groups to 
justify continuing it. It seemed better, 
therefore, to disregard what we had been 
doing in the past and try to develop a 
logical classification basis from the facts 
as we found them. 


Fresh Approach to Four Groupings 


“There was little question in our minds 
as to the type of occupation which should 
be considered uninsurable. Company 
practices seem to agree pretty much in 
steering clear of applicants involved in 
any of the following seven classes of 
hazard: 

Subaquatic activities; airplane employes, fly- 
acids, chemicals or explosives; acrobatics, 
occupations under- 
and certain law enforce- 
ment officers, and the use of motorcycles. 


ing; 


animal training; mining 


ground; enlisted men 


“Assuming that substantially all the 
other companies are insurable for our 
type of coverage, it is fairly easy to de- 
termine the two extreme groups; that is, 
the most desirable and the least desira- 
ble. The most desirable are those per- 
forming office duties only, or commercial 
salesmen selling by sample and not ex- 
posed to unusual hazards of any type. 
The least desirable are, naturally, the 
unskilled laboring type, and the more 
skilled manual workers handling or in 
contact with machinery or dangerous ob- 
jects other than those classified as un- 
insurable. 

“The difficulty lies in classifying 
other mass of occupations which lie 
tween these two extremes.” 

The Monarch’s objective, Mr. Young 
explained, was to reach a conclusion as 
to the general type of work which might 


the 
be- 


accumulated according to occupation, fall into each of four groups, together 
classification, and premium, producing with the attendant possibility of injury 
the results showed in Table II below. and disability in connection with these 
TABLE II 
DistriguTion oF 3,000 SaLes 
Monarch Conference 
Class Class Apps Jo Premiums %o 
1 PNM eon oe by awa ewan 904 30.1 $7,606.35 30.8 
2  dedtuckatas eed dweaen ewe a 316 10.5 4,203.38 16.9 
3 Ce Bb senucnseedadsseaees 892 29.8 6,224.75 25.2 
4 i detthsdveaketwane sede aes 729 24.3 5,368.97 21.7 
5 Se Ween.ksenteecanssenons 114 3.8 853.42 3.5 
6 OD :609- 66 406b5 Oe EsSESEaKeud 45 5.5 489.15 1.9 


3,000 


“These figures,” said Mr. Young, “con- 
firmed some of the things we had sus- 
pected. For example, less than 6% of 
our business was coming from classes 
5 and 6, yet the space given to these 
classes was a subtantial part of our old 
manual. Class 2, the classification for 
physicians and dentists and a few others, 
accounted for only 10.5% of our appli- 
cations, but 16.9% of our premiums. 

“Would it not be possible through a 
more logical grouping to bring about a 
more uniform distribution ? 


Observations on the Old System 


“Our analysis of claim ratios by classes 
and occupations convinced us that suf- 
ficient allowance had not been made for 
other factors which seemed to be as im- 
portant as the physical hazard. Year in 
and year out our experience with certain 
occupations given a favorable rating in 
the old manual has been most unsatis- 
factory. Experience also seems to point 
out that in the non-manual labor groups 
there should be a distinction between 
those who work regular hours at a desk 
or in a store and the other group which 
includes contractors, engineers, certain 
types of salesmen, social service workers, 
etc. 


“Observation also convinced us that 


$24,746.02 


100.0% 100.0% 
various occupations. “From that group- 
ing we wanted to see if it were possible 
to make a consistent rating of those oc- 
cupations from which our business was 
coming. At this stage of reasoning we 
were prepared to give up all references 
to classifications which had appeared in 
our past manuals or those of other com- 


panies.” 
The Basis Adopted 

Giving a general description of the 
final class definitions agreed upon, Mr. 
Young explained that in Class I were 
put the “extra preferred,” the least haz- 
ardous, or most desirable, from the un- 
derwriting standpoint. It is mainly made 
up of those performing office duties only, 
at regular hours, and with no moral or 


financial hazard, by which is meant: 
seasonal employment or irregular in- 
come. Typical risks in this “extra pre- 


ferred” class are: lawyer, bookkeeper or 
clerk, manufacturing executive, office 
work only; teacher in class room work 
only, and commercial salesman. 

“White collar” risks which do not ap- 
pear in Class I, due to unfavorable ex- 
perience and intangible hazards are 


collector of accounts, automobile sales- 
man, beauty parlor proprietor, actor, and 
welfare worker. 

Said Mr. Young “The point seems to 


be that, even though the chances of in- 
jury in some of these occupations is no 
greater than in the truly ‘Extra Pre- 
ferred’ risk, when disabilities do occur 
they run for longer periods on the aver- 
age. In other words, we have attempted 
to offset moral hazard by our classifica- 
tion system.” 
Class 2 Risks 

Class 2 or “preferred” designation in- 
cluded many of the “one-man” occupa- 
tions where the applicant does not work 
at a desk or have regular hours. Mr. 
Young said it embraced those occupa- 
tions mentioned above which are not en- 
titled to Class I rating as well as many 
where there is some form of highly skill- 
ed, specialized manual work. Typical 
examples of risks assigned to this class 
are the following: Physician or surgeon, 
assembler, small parts only, steward, pho- 
tographer, laboratory technician, book 
binder and delicatessen merchant, etc. 

“Select” and “Ordinary” Classes 

Two insurable classes remained in 
which to put all those ‘types of risks 
which perform what is regarded as man- 
ual labor. The more favorable of these 
two manual labor groups, Mr. Young 
said, was designated as Class 3 or “se- 
lect,” and included those whose work is 
primarily the running of automatic ma- 
chinery where there is no special hazard 
or the performance of routine but not 
laborious manual work. A list of a few 
of the typical occupations in this class 
includes: Textile mill employe, diemak- 
er, brick or stone mason, garage me- 
chanic or foreman, railway mail clerk, 
plumber working, shoe repairer, street 
car conductor and stationary engineer 
or fireman. 

Mr. Young observed: “It has been the 
usual practice to make fine distinctions 
between occupations of this type. It was 
our feeling, in simplifying it to this ex- 
tent, that conditions vary so widely in 
any particular industry throughout dif- 
ferent sections of the United States, that 
any further refinement was unjustified. 
Another argument for simplification at 
this point is the fact that there is con- 
tinual transferring from one department 
to another in a mill, and about the best 
we can do is to determine the type of 
worker we are insuring and to base his 
premium accordingly. 

“The fourth class, which might be des- 
ignated as ‘Ordinary,’ is the group of the 
lowest type (from the underwriting 
standpoint) of insurable occupations. 
Two hazards predominate in this group— 
the physical hazard of heavy machinery 
and physical exposure, and the moral 
hazard of unskilled unsettled labor. 
These groups we feel are entitled to ac- 
cident and health insurance, but they 
should be willing to pay the increased 
premium which past experience has 
shown to be necessary. A few typical 
occupations in this Class 4 group are 
boiler maker or washer, railroad brake- 
man, laborer, freight conductor, cable 
splicer, lineman, millwright, motorcycle 
patrolman, buzz sawyer, steel worker and 
driver of heavy truck or dray. 

Why Letter Classification Is Used 


“Just a word in regard to the desig- 
nation given to these classes. For psy- 
chological reasons which will be evident, 
we have adopted the letter classification, 
commencing with AAA and going down 
to B. Even the machine operator is not 
conscious of the physical hazard of his 
work and may resent being given a Class 
E or Class 3 or 4 rating. Accordingly 
we have designated our Class 3 risks as 
A, and those in the second class as AA. 
The ‘Extra Preferred’ group, consisting 
mainly of our old Class 1 risks, we have 
called AAA, as suggested by the highest 
type of bond rating. The most hazard- 
ous, or Class 4, risks should be easy to 
convince that they are rated in Class B.” 


Effect of Change on Premiums 

The next step was to assign classes 
under the new standards to the 3,000 
individual applications listed in connec- 
tion with the Monarch’s study of current 
business so as to determine the relative 
distribution of business on the new basis. 
It was found, for example, that of the 
3,000 sales 1,400 or 46.7%, would receive 


ee 


the same classification under the new 
plan; 1,595 sales, or 53.1% would receive 
a higher classification, and only 5, of 
2% would receive a lower classification 

The next problem was to determine 
how to obtain as much premium under 
four headings instead of six, for approx. 
imately the same exposure as before. 
Tables were produced by Mr. Young 
the first showing comparative premium 
rates, for both weekly indemnity and 
principal sum, on the old and new plans, 
The second, showing the distribution by 
classes old and new and the factors used 
to convert the premiums on the policies 
as issued into the amounts which would 
be received on the tentative basis. 

The Final Result 


The final result, said Mr. Young, indi- 
cated a loss in premium of only $90 out 
of $24,746 in actual premiums, “so small 
a percentage as to appear negligible.” 
The tentative scale of rates was there- 
fore adopted as the actual relationship 
between the premiums in_ different 
classes for uniform indemnities. 

It was also pointed out that no allow- 
ance was made for the fact that follow- 
ing the proposed change new applica- 
tions might come from different occupa- 
tional groups. The feeling was that, if 
anything, the company would gain rather 
than lose in the relative amount of pre- 
miums received in relation to claim ex- 
pectancy. 

Occupational Listing Problem 


The problem of how many and what 
occupations to include in the manual 
came in for much study, Mr. Young in- 
dicated, and it was felt possible to reduce 
materially the number of occupations 
listed to include only those that the aver- 
age agent would be likely to solicit. 
Tentative solutions, such a “functional 
outline” and “listing by industries,” were 
rejected in favor of a compromise plan, 
based mainly upon a condensation of the 
Monarch’s existing manual. Mr. Young 
explained: 


“In the first place, we defined the principal 
uninsurable risks, which eliminated almost all of 
these occupations from the classification sched- 
ules. The greatest condensation was effected 
through grouping all the employes of a given 
industry under one classification, with an indi- 
vidual listing for those which would not fall 
into this class. * * * 

“The actual occupations included were arrived 
at from a variety of sources. We took first the 
condensed listing of about 175 occupations rfe- 
leased by the Conference. To this we added 
those occupations not found on the list which 
were brought out in our analysis of 3,000 sales. 
We then added all the new occupations which 
were found in another group of 1,000 current 
sales. We then submitted the composite list to 
our ten leading general agents and a few lead- 
ing personal producers and asked them to list 
occupations which they were likely to write and 
which did not appear, also to comment on any 
inconsistencies in the ratings. All of these men 
replied, with suggestions, and they were incor- 
porated into the final result, ; 

“The list also had the scrutiny of our claim 
superintendent and each of the underwriters in 
charge of reviewing applications. Any doubtful 
ratings were checked against the Conference 
manual, as well as the manua! of the Bureau of 
Personal Accident & Health Underwriters. 

“As issued to the field force, the manual lists 
approximately 300 occupations on ten pages.” 





CLEVELAND AGENTS’ ASS’N 


Its Formation Under Consideration; 
Many Attend Meeting at Which 
Idea Was Introduced 


Casualty agents making Cleveland their 
headquarters will soon have an asso- 
ciation all of their own. At a big or- 
ganization meeting held recently and at- 
tended by representatives of nearly all 
stock casualty companies, the subject 
was seriously discussed. Proposed rules 
and regulations, submitted by H. R. 
Manchester, an active figure in the 
Cleveland fire insurance board, were re- 
jected, however. 

As the matter now stands a new com- 


mittee is at work and if it feels that a 
new association will be beneficial for 
the Cleveland fraternity, a plan of or- 
ganization will be prepared for submis- 
sion to another meeting soon to be 
called. There is a possibility that the 
outcome will be a larger and more com- 
prehensive organization embracing all 
major lines. 
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DeCelles Bill Routed 
But Salvage Hoped For 


MASS. HOUSE KILLS IT 12 TO 133 





Measure’s Defeat Will Mean $2,800,000 in 
Increased Auto Rates, Commissioner 
Says; Modified Flat Rate System 


Inevitable 





Revisions in the Massachusetts com- 
pulsory automobile insurance law, advo- 
cated by Governor Curley and Francis 
|. DeCelles, his insurance commissioner, 
were unexpectedly defeated in the house 
last week by a rising vote of 12 to 133, 
and motion for reconsideration of the 
proposed bill was deliberately defeated. 
Commissioner DeCelles, speaking for the 
governor, announced that a special mes- 
sage would be drafted in a move to res- 
cue something from the wreckage. This 
procedure threw the issue back into the 
kouse this week. 

After considering the action of the 
house, Commissioner DeCelles said an 
increase of $2,800,000 in next year’s rates 
could not be avoided. He indicated that 
failure to make some of the corrections 
he advocates will result in the establish- 
ment by him of a modified flat rate sys- 
tem in which the state’s existing twenty- 
one territorial zones will be reduced to 
four zones. 

Some Action Must Be Taken 

In discussing the proposal for a new 
special automobile insurance message to 
the legislature, the governor said, “I be- 
lieve we can salvage something out of 
the wreckage, something which perhaps 
may meet with approval.” He further 
emphasized: “By the vote of the house, 
$2,800,000 has been voted out of the pock- 
ets of the people of Massachusetts in 
the form of increased rates. The house 
isnot mindful of the fact that the people 
of the state demand decreases in rates. 
Some action must be taken by the legts- 
lature this year. It cannot be ducked. 

“The governor will send another mes- 
sage on the insurance question to the 
legislature. Unless some action is taken 
some sort of flat rate is inevitable. I 
am inclined to believe that I would not 
favor a flat rate for the entire state, 
but would prefer the three or four-zone 
system, which is certain to come unless 
there is legislative action.” 

The destructions of the bill came as 
the climax to a debate that was begun 
in the morning and extended well into 
the afternoon. Numerous amendments 
likewise were slaughtered and the few 
amendments that were adopted naturally 
perished with the main bill. 

The character of the debate indicated 
that considerable support might be ob- 
tained for legislation designed to deprive 
guest-riders of the protection now af- 
forded them under the operation of com- 
pulsory automobile insurance policies. 

The only champions of the Curley- 
DeCelles bill as it was drafted were Rep- 
resentatives Clarence N. Durant of Lee, 
Ralph E. Otis of Pittsfield and Thomas 
E. Barry and John Philip White of Bos- 
ton, 

As previously explained, the proposed 
bill made provision for full coverage ta 
vedestrians who are victims of automo- 
bile accidents; eliminated the responsi- 
bility of the insurance companies for 
injuries to guest-riders; limited the cov- 
erage for occupants of vehicles whose 
operators are not liable to death or dis- 
memberment. 





Special Accident Policy to 
Insure St. Louis Movie Patrons 


_ During the recent world premier show- 
ng of “Public Hero No. 1” at a St. Louis 
theatre arrangements were made by its 
Management with the National Life & 
\ccident of Nashville, Tenn., under 
which each patron entering the theatre 
Was presented with an accident insurance 
Policy insuring them for the duration of 
the performance against death, injury or 
fright. Each policy was properly num- 
ered. No claims were presented during 
the run of the picture. 


HOME INDEMNITY WINS SUIT 





Not Required to Pay Comp. Claims of 
Southern Surety Which Arose Prior 
to Posting of $50,000 Bond in Mo. 


An option holding that the Home In- 
demnity of New York, as surety for the 
defunct Southern Surety would not have 
to pay certain workmen’s compensation 
claims against the latter company has 
been handed down by the United States 
Circuit Court of Appeals at St. Louis. 
The claims were unpaid when the South- 













law after New York had exacted a simi- 


ern Surety failed in March, 1932. The 
i lar bond. 


decision reverses a ruling by the United 
States District Court at Kansas City, Mo. 

In its decision the Circuit Court of 
Appeals held that a $50,000 bond posted 
by the Home Indemnity on August 13, 
1931, is applicable only to claims against 
the Southern Surety which might arise 
after that date. The state of Missouri 
has sued for the full amount of the 
$50,000 bond, basing its action on nine- 
teen unpaid compensation claims which 
arose prior to the posting of the bond. 
The bond had been required of the 
Southern Surety under the retaliatory 


92 IN COUNCIL MEMBERSHIP 

The membership of the National Coun- 
cil on Compensation Insurance now em- 
braces sixty-three stock carriers, twenty 
mutuals, four reciprocals and five state 
funds, a total of ninety-two. 





AMERICAN RESERVE DIVIDEND 

Directors of the American Reserve of 
New York have declared a dividend of 
fifty cents per share, payable August 1 
to stockholders of record July 18. 





4 wide as the 
eagle 


An automobile accident in a strange locality. Your 
machine attached. Demand fora bail bond .. . or arrest 
What a relief to have your Maryland 
Automobile Service Card! 


and detention. 


On it, indexed by states, are listed The Maryland’s claim 
One fold is the Western Union and Postal 
“courtesy card”, enabling the holder to send a collect 
message to any Maryland agent or claim office, or to the 
Home Office, if the telephone is not more convenient. 


offices. 


Thus The Maryland automobile policyholder can summon 
at once an invaluable aide in an emergency, no matter 
how far from home he may be. 
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In Case Of Accident 


Get license number of other car, also name and address of the 
driver, owner, injured persons and all witnesses. Notify local police 
authorities. Do not assume any lability or give any statements except 
to representative of the Maryland Casualty Company. Then-— 

ouch be rere. 
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One side of the Maryland Automobile Service Card 
lists The Maryland's claim offices. 
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Pink Offers Resolution 
On Security Valuations 


AFFECTS GOVERNMENT BONDS 


Suggests Averaging December 31 and 
July 1 Values of Municipal, County 
and State Bonds 


Seattle, July 9—The sixty-sixth annual 
meeting of the National Convention of 
opened 


Insurance Commissioners was 


this morning by President Dan C. Boney 
with representatives from thirty-seven 
states and two provinces of Canada pres- 
ent. Hearty welcomes to Seattle were 
extended by Insurance Commissioner 
William A. Sullivan of Washington, 
Governor Clarence D. Martin and Mayor 
Charles L. Smith. All outlined the state’s 
advantages and commercial possibilities. 

Superintendent Louis H. Pink of New 
York stated that the committee on valu- 
ation of securities had given approval 
to a resolution suggesting that in the 
valuation of State, county and municipal 
bonds a mean be used as between the 
figures of the close of last year and those 
of July 1 of this year. Action on this 
resolution was postponed on motion of 
Superintendent Frank N. Julian of Ala- 
bama until Wednesday in order that 
copies of it might be made and studied 
by all the commissioners. 


The text of the resolution follows: 


“Whereas, it becomes necessary to make con- 
siderable research in order to establish fair 
market values for State, county and municipal 
bonds in insurance company financial statements 
as of December 31, 1935, which work must be 
undertaken before the December, 1935, meeting 
of this convention, and ; 

“Whereas, it appears warranted that certain 
adjustments be made in the indicated market 
quotations of these securities, therefore be it. 

“Resolved, That the committee on valuation 
of securities of the National Convention of 
Insurance Commissioners recommends the _ fol- 
lowing basis of valuing bonds of States of the 
United States and of the provinces of the Do- 
minion of Canada and political subdivisions 
thereof for the inventory of such securities in 
the annual statements of insurance companies as 
of December 31, 1935: 

“1, Such bonds where not in default should 
be valued at the mean of the values established 
by the National Convention of Insurance Com- 
missioners for December 31, 1934, and the mar- 
ket quotations of July 1, 1935. 

“2. Where such bonds are in default values 
should be established by the publishers of the 
convention book containing security values with 
such reasonable adjustments of market quota- 
tions as are warranted by the circumstances 
involved in the separate issues. These adjusted 
values should approximate the mean of the 
valuations established by the convention for De- 
cember 31, 1934, and the indicated market quo- 
tation of July 1, 1935. These adjustments in 
values shall be subject to review by the com- 
mittee cn valuation of securities.” 


The executive committee on Monday 
approved the report of the committee on 
blanks which makes the report a final 
convention proceeding. 


Revision of Constitution 


On motion of Insurance Director 
Ernest Palmer of Illinois, it was voted 
that the executive committee be author- 
ized to draft a revision of the constitu- 
tion and report at the adjourned meet- 
ing, which is to be held at the Pennsyl- 
vania Hotel, New York city, December 
3 and 4, with the provision that copies of 
the proposed revision be sent to all com- 
missioners for study at least ten days 
before the New York meeting. 

Superintendent John A. Marshall of 
the District of Columbia moved action by 
the convention in support of the Hobbs 
bill, which would exclude unlicensed 
companies from the use of the United 
States mails in the States where they 
are not licensed, but the convention 


voted that the matter be taken up in 
committee. 

The special train from Chicago bear- 
ing 165 delegates and guests to Seattle 
arrived in the city after a delay of fif- 
teen hours due to a wreck on the Great 
Northern. 


Holds More Uniformity 
In Auto Laws Desirable 


KNOTT, FLORIDA, GIVES VIEWS 





Uniformity by State Action May Take 
A Long While But Meanwhile Ad- 


vancement Can Be Made 


W. V. Knott, Florida State Treasurer 
and Insurance Commissioner, discussed 
the address of Superintendent R. Leigh- 
ton Foster of Ontario, Canada, on auto- 
mobile liability security laws, in a paper 
which was read Wednesday morning be- 
fore the annual meeting at Seattle of the 
National Convention of Insurance Com- 
missioners. Commissioner Knott was un- 
able to be present at the meeting. He 
said that Florida has neither compulsory 
insurance nor automobile financial re- 
sponsibility legislation and has no statute 
limiting liability for injuries to guests. 
The Florida law is based on the English 
common law in effect in the American 
colonies before 1776, and numerous ef- 
forts to remedy the condition by statute 
have failed he said. 

Discussing directly the paper of Super- 
intendent Foster Commissioner Knott 
said the Canadian’s formula that every 
insured motorist must be absolutely 
financially responsible .to the innocent 
victim of his negligence is an ideal 
worthy of the sustained efforts of all 
Insurance Departments until it has been 
accomplished. In the meantime Commis- 
sioner Knott suggested that every motor- 
ist must give evidence, through insurance 
or otherwise, of ability to compensate 
reasonably the innocent victim of negli- 
gence before being allowed to operate 
upon the public highways a vehicle cap- 
able of causing death or great bodily 
injury. Continuing he said in part: 

“Whatever may be said against the 
compulsory liability insurance law, either 
as to principle or as to practical results, 
it (the Massachusett’s law) was the first 
statute in this country to provide finan- 
cial protection for the public against ir- 
responsible motorists, and while other 
proposals may have more advantages and 
fewer disadvantages to commend them, 
the people of Massachusetts can hardly 
be criticized for holding to this pioneer 
act until they agree upon a satisfactory 
substitute. 

More Uniformity in State Laws Needed 

“It is doubtless unfortunate, as Super- 
intendent Foster says, that there should 
be two ‘model codes’ on automobile 
financial responsibility, but with the 
great local differences in the several 
states, it is probably a long road to sub- 
stantial uniformity in legislation of this 
nature. Conditions in Canada are more 
favorable, evidently to uniformity, and 
this probably applies to many other sub- 
jects of legislation as well. It might be 
within the constitutional authority of our 
Federal government to control insurance 
on automobiles used in interstate com- 
merce, but I am suggesting this merely 
as a legal possibility. 

“Insurance per se is about the only 
major business that does not fall within 
the interstate commerce clause of the 
Federal Constitution. Some insurance 
executives (I cannot say how many), 
would prefer a unified Federal control 
over insurance operations, rather than 
the multiplicity of state laws to which 
they are now subject. State Insurance 
Departments, quite naturally, feel that in 
the ordinary transactions of the insur- 
ance business in its many ramifications, 
the states should remain free to handle 
the questions of supervision and control 
in accordance with local conditions and 
requirements. 

“Nevertheless, the confusion resulting 
from the laws, or lack of law, on the 
subject of automobile financial responsi- 
bility, of forty-eight states, emphasizes 
the need of more substantial uniformity, 
even though the solution of the problem 
may remain for more normal times.” 


Boney Address 


(Continued from Page 26) 


against the general assets of a company 
for the preferential treatment of a cer- 
tain class of claims and I think it in- 
evitable that other classes of policyhold- 
ers will soon demand the same prefer- 
ential treatment as accorded this particu- 
lar class. 

“When it first came to my attention 
that the casualty companies, in order to 
defeat other legislation objectionable to 
them in the state of New York, had 
agreed to this form of preferential treat- 
ment of compensation claims, I felt it my 
duty to call this matter to the attention 
of the members of this Convention and 
did call your attention specifically to the 
effect this precedent might have on other 
classes of business and pointed out the 
fact that in effect this agreement ex- 
tended further preferential treatment to 
compensation claimants in New York, to 
the detriment and against the best inter- 
ests of similar claimants in other states 
who were insured by companies writing 
compensation business in New York 
State. 

Retaliatory Action Taken 

“As might reasonably be expected, sev- 
eral states immediately began to invoke 
retaliatory measures which took the form 
of special statutes in as many as four 
states, including my own. I do not know 
the views of the commissioners of the 
other three states who enacted similar 
laws, but I do know that my sole pur- 
pose in sponsoring such legislation in 
my own state was an effort to bring to 
the attention of the companies agree- 
ing to the New York plan, the ulti- 
mate ill effect that such preferential 
agreement would have if enacted into 
law, and that they may expect all other 
states to adopt similar and more drastic 
measures in order to prevent a prefer- 
ential treatment of the injured employes 
in any given state. * * * 

“I cannot refrain from expressing my 
surprise that the casualty insurance com- 
panies themselves would lend their 
agreement and assistance to the estab- 
lishment of a precedent that is bound 
to prove extremely detrimental to the 
casualty business, for if compensation 
claims are to be protected by a mechan- 
ic’s lien against the assets of the com- 
pany, we are forced to the conclusion 
that the time is not far distant when 
policyholders sustaining losses under au- 
tomobile liability and other classes of 
business, will demand a similar protec- 
tion and no one can say where this prac- 
tice will end.” 

Commissioner Boney’s recommendation 
was that the National Convention should 
work towards the repeal of security fund 
laws rather than to invoke retaliatory 
measures, “and thereby perpetuate an 
extremely dangerous precedent.” He ex- 
plained: 

“In offering this objection to a dan- 
gerous precedent I think it only fair to 
add that some of us are included to un- 
duly criticise the casualty business. Be- 
fore doing so we should take into con- 
sideration the fact that when compared 
to other lines of insurance the casualty 
business is yet in its infancy. Twenty- 
five years ago workmen’s compensation 
and automobile liability insurance was 
practically unheard of, yet in that short 
period of time it has grown to where it 
now develops more than half of the en- 
tire casualty premium. Considering the 
fact therefore, that the casualty business 
is still in its experimental stage we can- 
not expect it to function as smoothly as 
the other lines of the business that has 
had hundreds of years experience which 
furnishes a proper yardstick for measur- 
ing the hazard and which furnishes 
ample experience to charter its course. 

“We should also realize that the casu- 
alty business deals entirely with legal 
human equations while the well organ- 
ized fire business deals in inanimate prop- 


erty values and the life business mortality 
tables of closely guarded human life; one 
will not snuff out a life or a house fo, 
profit, yet the casualty and surety bys. 
ness bears the brunt of human passion 
and legal liabilities imposed by the 
courts. Under these circumstances 
neither the supervisory officials nor even 
the companies themselves can expect to 
obtain results that are evident in other 
lines of the insurance business. The last 
few years have taught us many lessons 
however, and I am confident that the 
casualty business has learned a valuable 
lesson in the past five years that will 
prove most helpful in the future.” 


Hobbs’ Report 


(Continued from Page 28) 


cluding the specific occupational disease 
element contained in the applied rate 
and one-half of that portion of the man. 
ual rate which is due to incurred occupa- 
tional disease losses, and upon losses 
diminished by excluding one-half of the 
occupational disease losses. 

“This proposal was adopted on March 
27, submitted to regional committees 
for the council states involved on April 
29, and has since gone to supervising 
authorities as proposal E-491. Up to 
date, it has been put into effect in Con- 
necticut, and has been approved in North 
Carolina, the District of Columbia, Ken- 
tucky and Maryland. It has also been 
submitted and approved in Wisconsin, 
which is of course an independent bu- 
reau state.” 


Application of Schedule Rating 


A notable opportunity for reduction 
and prevention of loss by proper safety 
devices was seen by Mr. Hobbs in the 
occupational disease field; therefore, a 
real reason for the encouragement of 
safety measures by proper system of 
schedule charges and credits. He saida 
special committee of engineers and claim 
executives, working on this problem, 
have indicated their opinion: 

(1) That at the present time, silicosis and 
asbestosis are the only occupational diseases 
eligible for schedule rating consideration. 

(2) That at this time, the application of 
schedule rating of occupational diseases shall 
be confined to silicosis in foundry operations. 


In explanation Mr. Hobbs said: 


“The reasons for this limitation seem to be 
based upon the extent of present knowledge, 
and very practical considerations. The silicosis 
hazard in foundries has been well studied, espe- 
cially in Massachusetts. The points at which 
exposure to silica dust is greatest are well 
known, and are capable of being protected. The 
engineering members were, therefore, able to 
draft a schedule, including standards and rules. 
This was followed, on May 17, by a supplement 
prepared by the claim executives, setting up 4 
definition of ‘New Foundry Workers’ and estab- 
lishing ruies for physical examination and stand- 
ards for acceptance for employment in dusty 
trades. 

“This last series of rules goes far beyond the 
schedule, applying to all trades with a pnew 
meonoconiosis hazard.” 


Humanitarian Effort 


Concluding his thoughts on this sub- 
ject, Mr. Hobbs said: 


“The work set forth in the schedule rating 
plan and rules deserves place of honor as a 
initial step on the part of the National Council 
to grapple with the problem. Even though tt 
be but for the purpose of computing a rating 
differential, that purpose is squarely in line with 
what the state must one day insist upon, and 
with what industry must one day carry out, 
not, it is hoped, merely by compulsion of 1a¥, 
nor merely from considerations of cost, but with 
desire to purge itself of responsibility for having 
been the agent of human suffering and humat 
death. 

“The way to a solution, far-reaching and 
thorough-going, is likely to be a long one— 
how long and how difficult, these exhibits wil 
indicate. Foundry operations are but one detail 
in industry: their losses through silicosis by 
no means the most serious. And silicosis agalt 
is but one, though probably the most serious, 
of a great family of occupational diseases. It 
seems probable that in case of the dust dis 
eases, legislation may be extremely helpful, and 
the attention of the members of this Conventior 
is respectfully directed towards the provisions 
of the occupational disease law recently enact 





in North Carolina. On the matter of prevention § 


of disease, the interests of the states and_ the 
insurance carriers point in an identical diret 
tion.” 








July 3 


Cana 


RL 
Insura 
Canad 
esting 
ing th 
States 
mobile 
speakit 
meetin: 
Insurat 
Wash. 
repres¢ 
dian 1 
twenty 
bia an 
United 
65% of 
tration: 
bodyin; 
safety- 

Turn 
bility b 
respons 
said : 

“This 
Unifor 
sibility 
the sub 
of the 
but wit 
rangem 
it for 11 
Vehicle 
origina! 
gratula’ 
by sucl 
tional | 
way Sa 
assist t 
bility le 
unfortu 
model 
that it 
examp| 
District 
ty-resp 
(1935) t 
A.A.A. 
form S; 


With 
Superin 
ment : 

“Tod: 
of all ot 
in the 
and the 
isdictior 
fundam 
safety 
further 

After 
message 
chusetts 
Foster | 


message 
legislati 
were be 
ent for 
Point ot 
Pendulu 
from th 
Surance 
sponsibi 
Principl 
to penal 
of the | 
ItTespon 
ment of 


Takin 
actment 
tion the 





12, 1935 


— 


mortality 
| life; one 
house for 
ety busi- 
Passion 
by the 
imstances 
nor even 
expect to 
In other 
The last 
y lessons, 
that the 
valuable 
that will 
—— 


rt 
8) 


il disease 
lied rate, 
the man- 
1 occupa- 
on losses 
If of the 


mn March 
mmittees 
on April 
Pervising 

Up to 
t in Con- 
in North 
bia, Ken- 
ilso been 
Jisconsin, 
dent bu- 


ating 

reduction 
er safety 
Ds in the 
refore, a 
>ment of 
ystem of 
Te said a 
and claim 
problem, 


licosis and 
al diseases 
ration. 

lication of 
eases shall 
operations. 


id: 

seem to be 
knowledge, 
he silicosis 
idied, espe- 
s at which 
t are well 
ected. The 
‘e, able to 
and rules. 
supplement 
tting up a 
and estab- 
and stand 
t in dusty 


beyond the 
th a pneu 


this sub- 


dule rating 
onor as a 
nal Council 
| though tt 
ig a rating 
in. line with 
upon, and 
carry out, 
ion of law, 
st, but with 
for having 
and humat 


aching and 
long one— 
xhibits will 
t one detail 
silicosis by 
icosis agail 
ost serious, 
iseases. It 
e dust dis 
helpful, and 
Convention 

provisions 
tly enacted 
f prevention 
es and the 
tical direc 











Page 33 








National 


Convention 


of Insurance 


Commissioners 





Foster Reviews Auto Liability 
Security Laws of U.S. and Canada 


Canadian Superintendent Finds Greater Development of 
Uniformity in Canada; Little Real Change in U. S. 


Laws in Last Five Years 


R. Leighton Foster, Superintendent of 
Insurance for the Province of Ontario, 
Canada presented a scholarly and inter- 
esting review of what has happened dur- 
ing the last five years in the United 
States and Canada in the field of auto- 
mobile liability security laws, when 
speaking Wednesday before the annual 
meeting of the National Convention of 
Insurance Commissioners at Seattle, 
Wash. Today eight Canadian provinces, 
representing more than 85% of all Cana- 
dian motor vehicle registrations, and 
twenty-six states, the District of Colum- 
bia and the territory of Hawaii, in the 
United States, representing more than 
65% of all American motor vehicle regis- 
trations, have in force legislation em- 
bodying all or some of the principles of 
safety-responsibility legislation. 

Turning to the A.A.A. safety-responsi- 
bility bill and the uniform motor vehicle- 
responsibility act Superintendent Foster 
said : 

“This ‘Act IV,’ otherwise known as the 
Uniform Motor Vehicle Safety-Respon- 
sibility Act,’ is based upon and includes 
the substance of nearly all the provisions 
of the A.A.A. Safety-Responsibility Bill, 
but with many changes in form and ar- 
rangement for the purpose of adapting 
it for insertion as a part of the ‘Uniform 
Vehicle Code.’ While sponsors of the 
original A.A.A. Bill should possibly con- 
gratulate themselves upon its adoption 
by such an important body as the Na- 
tional Conference on Street and High- 
way Safety, and while such adoption may 
assist the enactment of safety responsi- 
bility legislation in many states, it seems 
unfortunate that there should be two 
model bills extant simultaneously and 
that it should be necessary to report, for 
example, that of the five states and the 
District of Columbia which enacted safe- 
ty-responsibility legislation this year 
(1935) three of the new acts resemble the 
A.A.A. Bill and three the so-called Uni- 
form Safety-Responsibility Act.” 

Massachusetts Law 
_With respect to the Massachusetts law 
Superintendent Foster made this state- 
ment: 

“Today, absence of action on the part 
of all other jurisdictions on this continent 
in the way of following Massachusetts, 
and the action of a majority of such jur- 
isdictions in adopting legislation of a 
fundamentally different character, i.e. 
safety responsibility legislation, make 
further words unnecessary.” 

After quoting from a recent special 
message of Governor Curley of Massa- 
chusetts to the legislature Superintendent 
Foster continued: 

| am not informed what has been 
done in this matter; but, according to my 
latest information, Governor Curley’s 
message was under consideration by the 
legislature and his proposed amendments 
were being actively pressed. It is suffici- 
ent for the purposes of my address to 
Point out that even in Massachusetts the 
Pendulum seems to be swinging away 
from the idea of general compulsory in- 
surance in favor of safety or financial re- 
sponsibility legislation, the two basic 
Principles of which have always been not 
to penalize the good driver for the faults 
of the bad driver and to hit at financial 
tresponsibility by penalizing non-pay- 
ment of judgments.” 

Canadian Statutes 


Taking up the general subject of en- 
actment of safety responsibility legisla- 
tion the speaker said that the combined 


influence of the National Conference on 
Street and Highway Safety and the 
American Automobile Association is ob- 
viously making itself strongly felt. In 
Canada eight provinces have statutes 
closely resembling in substance the 
A.A.A. bill and they are British Colum- 


bia, Alberta, Saskatchewan. Manitoba, 
Ontario, New Brunswick, Nova Scotia 


and Prince Edward Island. 

“You will understand, of course,” said 
Superintendent Foster, “that the inter- 
change of suspension rulings between 
states and province is one of the most 
important features of this legislation and 
that such interchange cannot function 
satisfactorily unless the laws are reason- 
ably uniform. 

“T should like to show you how the 
states of New York and New Jersey and 
Pennsylvania and Michigan have co- 
operated with the Province of Ontario in 
the interchange of suspension rulings, 
with the result that the New Jersey vic- 
tim of the negligence of an Ontario 
motorist who cannot collect his judg- 
ment has the satisfaction of seeing the 
Ontario motorist put off the highways of 
his own province until the judgment is 
paid. 

“Five years ago, in my Hartford paper, 
T pointed out that, whereas the insurance 
laws of the several states of the United 
States made but little special provision 
for automobile liability insurance beyond 
authorizing it to be written, the effect of 
the enactment of safety responsibility 
legislation in the Canadian provinces had 
been to require a general revision of the 
law of automobile insurance contracts as 
contained in the provincial Insurance 
Acts. It seems that during the last five 
years there has been no legislation in 
any state respecting the phases of auto- 
mobile insurance or motor vehicle liabil- 
ity nolicies which I am discussing where- 
as in Canada the general revision in 
prospect five years ago has been com- 
nleted and a revised Uniform Act has 
been in force in every province of Can- 
ada. except Quebec, since September 1, 
1932.” 

Last Five Years in Canada 


Coming to what he said was the most 
important part of his address Superin- 
tendent Foster said after relating condi- 
tions in 1930: 

“So the matter was left five years ago. 
The Canadian provinces went ahead re- 
vising their uniform automobile insur- 
ance statutes in accordance with the 
principles and view points described at 
Hartford. The states of the United 
States had been recommended by the or- 
ganized motorists represented by the 
American Automobile Association and by 
the leading casualty insurance companies 
represented by the Committee of Nine 
to proceed to obtain the same objective 
by a different though equally effective 
route, i.e. by adopting “Recommendation 
No. 2” to the A.A.A. Bill (1930 revision) ; 
in other words, by amending the insur- 
ance law of each state along the follow- 
ing lines: 

“No policy of automobile insurance 
against liability for personal injury and 
death and/or property damage shall be 
hereafter issued in this state unless the 
same shall conform to the requirements 
of chapter .... Laws of ..... Tia Miabanataisaieieus 
Te ee ee (Safety Re- 
sponsibility Law) governing motor vehi- 
cle liability policies.’ 

“It was not until I commenced gather- 
ing data for this address that I realized 


that the states of the United States and 
the Canadian provinces had not gone 
shoulder to shoulder in this matter dur- 
ing the past five years. 

“In Canada, the special committee of 
the Association of Superintendents of 
Insurance of the provinces of Canada, 
appointed to revise the so-called Uni- 
form Automobile Insurance Policy Act 
of the Canadian provinces, completed its 
work in December, 1931, and recom- 
mended a brand new bill for enactment 
by all provinces. It is sufficient to say 
for the purposes of the present discus- 
sion that the new bill undertook to re- 
vise the then existing codified statutory 
provisions by incorporating therein the 
features of the safety-responsibility leg- 
islation calculated to protect the innocent 
victim of the motor vehicle accident and 
to require the insurer to pay under virtu- 
ally all circumstances notwithstanding 
any breach of conditions of other default 
by the policyholder. 

“The new uniform bill was adopted 
and came into force in all the eight prov- 
inces on September 1, 1932, and simul- 
taneously the insurance provisions of the 
safety-responsibility provisions of the 
Canadian motor vehicle statutes were re- 
pealed. For almost three years, now, no 
motor vehicle liability policy has been 
permitted to be issued in any Canadian 
province, except Quebec, which does not 
comply with this Uniform Act, i.e. cor- 
respond roughly to your standard policy 
to which a so-called financial responsi- 
bility endorsement has been added or, in 
other words, to one of the kind accept- 
able in New York and twenty-five other 
states as evidence of financial responsi- 
bility under the motor vehicle statutes. 


Lack of Action in U. S. 


“In the United States, on the other 
hand, I must confess that I was rather 
shocked to be informed that not one soli- 
tary state had adopted ‘Recommendation 
No. 2’ as embodied in the A.A.A. Safety- 
Responsibility Bill (1930 edition). Indeed, 
I was even more shocked to learn that 
‘Act IV’ of ‘Uniform Vehicle Code’ 
adopted by the National Conference on 
Street and Highway Safety to which I 
have referred, had gone out of its way, 
or so it seemed, to make it clear that the 
insurance provisions contained therein 
apply only to policies given as proof of 
financial responsibility. Worse still, in 
my judgment, is the fact that this ‘Rec- 
ommendation No. 2’ has actually been 
abandoned, does not appear in any form, 
and is not even mentioned, in the 1935 
revision of the A.A.A. bill. 

“So that as far as the state insurance 
laws are concerned, they seem to stand 
exactly where they stood five years ago. 
When TI appreciated this situation I wired 
a responsible authority in New York a 
couple of weeks ago, inquiring as to the 
practice of the companies apart from the 
law. I inquired: 

“Ts it possible today to buy in the 
United States a policy which permits the 
insurer to take advantage of defences 
against third party victims of motor 
vehicle accidents which are required to 
be waived under the safety-responsibility 
laws?...’ 

“The reply came back on the afternoon 
I was dictating the manuscript for this 
address: 

“‘Following New Jersey and New 
York decisions universal practice all 
states except New Hampshire and Mass- 
achusetts companies issue standard auto- 
mobile policy subject to conditions and 
limitations therein until assured becomes 
subject financial responsibility law.’ 


Uniformity Hailed in Canada 


“It may be that I can see only one 
side of this question and that there are 
important considerations of one kind or 
another which have escaped me. I would 
not undertake to pass judgment upon 
such a matter as applied to the United 
States because T cannot claim to be in- 
formed upon United States conditions. 
There may be ‘wheels within wheels,’ as 
the saying goes, of which I know noth- 


ing. So I will content myself with point- 
ing out that during the past five years 
the Canadian provinces through the or- 
ganization in Canada comparable to this 
Convention have prepared and secured 
the enactment of a new uniform automo- 
bile insurance act which is hailed as a 
great advance in the field of insurance 
legislation in Canada, and leave my audi- 
ence and readers to decide for them- 
selves if comparable legislation in the 
states of the United States would be 
in the interests of the public and the 
business of automobile insurance in this 
country. 

“The new Canadian Uniform Act vir- 
tually prescribes a statutory form of 
comprehensive automobile insurance pol- 
icy. I have heard it said that statutory 
policies have been a curse in the United 
States. That may be true. But I pre- 
sume all or most objections to statutory 
policies are swept aside if all jurisdic- 
tions prescribe the same statutory form? 
Eight of the nine Canadian provinces do 
prescribe the same statutory form and 
the ninth province does not undertake 
to prescribe any statutory form. 


Commissions Now Have Time to 


Study Whole Problem 


“I suppose the past five years could 
scarcely be characterized as ideal years 
to sponsor the addition to state insur- 
ance laws of provisions respecting auto- 
mobile insurance contracts when such 
laws have rarely undertaken to prescribe 
the terms and conditions of any kinds 
of insurance contracts. The first respon- 
sibility of an Insurance Commissioner is 
the administration and enforcement of 
the insurance laws of his state, most of 
which relate to the financial responsi- 
bility of insurance carriers. These re- 
sponsibilities have been so onerous dur- 
ing the past five years that probably few 
Commissioners have looked about for ad- 
ditional responsibilities or, as it were, 
new fields to conquer. There is evidence 
on every hand, however, that the next 
five years are going to be different. 

“T think the worst is over for state 
insurance supervisory officials and I sus- 
pect some of them will find time to con- 
sider desirable changes in or additions 
to the insurance statutes of their states. 
If so, I suggest that there is no aspect 
of.insurance legislation which has great- 
er possibilities for good and the public 
interest than the field which is the sub- 
ject-matter of this address. The surface 
has only been scratched. The problems 
involved will tax the ability and ingenu- 
ity of the most able among us. The job 
is a never-ending one. Certainly the 
slogan ‘Every insured motorist must be 
financially responsible, absolutely and 
unconditionally, to the innocent victims 
of his negligence’ is one calculated to 
challenge the imagination of every gov- 
ernment insurance supervisory official.” 





BURGLARY RATES LOWERED 





Cook and Lake Counties, Ill., Get Benefit 

of Nat’l Bureau Reduction; 28% 

Cut in Private Dwelling Rate 

Substantial reduction in rates on resi- 
dence burglary policies for Cook and 
Lake counties, Ill., were made effective 
July 1 by the National Bureau of Casu- 
alty & Surety Underwriters. 

The private dwelling rate has been 
reduced 28% and the two-family dwelling 
the same. For apartments and hotels 
the reduction is 38%. 

It is generally believed by underwrit- 
ers that the cause for the reductions 
has been to enable them to meet the 
competition offered by the so-called 
$19.80 policy which has been written ex- 
tensively by non-bureau companies. 


GEORGE W. LILLY ON CRUISE 

George W. Lilly, manager of the Fire 
Companies’ Adjustment Bureau, together 
with Mrs. Lilly and their daughter, left 
on July 4 for a month’s cruise to the 
West Indies and the Panama Canal. 
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On the Production “Firing Line” 








W. Herbert Stewart of Chicago 


Long a Leader in Agents’ Ass’n and Acquisition Cost Problems; 
One of American Bonding Alumni, He Came 
to Chicago 25 Years Ago 


By Spencer Welton, Peripatetic Vice-President 


To W. Herbert Stewart of Chicago, 
the business of insurance is all absorb- 
ing as a career but it has never seemed 
to him that material success as evidenced 
by a partnership in a thriving general 
agency is of itself sufficient justification 
for existence. A congenital urge to 
contribute something worthwhile to the 
advancement of his chosen profession 
keeps him always active in association 
work and so far as can be ascertained, 
it is all a genuine expression of a desire 
to really put the business on a higher 
plane. 

The crusaders were motivated by the 
same inner promptings with the differ- 
ence that Herbert Stewart, semi-altruist 
though he may be, is no visionary. He 
perceives the necessity for such asso- 
ciational and legislative enactments as 
will redound to the permanent benefit of 
insurance generally and which will sur- 
vive the incubating period because they 
are inherently sound. 

Also, he supports only those measures 
he believes to be for the greatest good 
of the greatest number, declaring that 
in the final analysis the agents and the 
companies have common interests and 
that any procedure which fails to recog- 
nize that is fore-doomed to failure. 

This commendable attitude has im- 
portance to those who comprehend the 
significance of the steady lengthening of 
the Stewart shadow in city, in state and 
in National Association work. 

It invites too, further consideration of 
the man himself. 


Got Early Legal Training 


W. Herbert Stewart was born just 
south of the Mason and Dixon line in 
Baltimore, Maryland, his family having 
had its roots firmly planted in that his- 
toric soil from early Colonial days. His 
youth was the uneventful progress from 
infancy to adolescence of the average 
small boy. 

He advanced in orderly fashion 
through grade school, high school and 
the Baltimore City College and then en- 
tered the law offices of Elliott & Hoff- 
man where he worked as a clerk for five 
vears. That legal training perhaps ex- 
plains in part the precision of thought 
and utterance characteristic of Mr. 
Stewart. 

A maternal uncle, James Bond, being 
then president of the American Bonding 
Co. supplied incentive and opportunity 
for young Stewart to enter the surety 
field which he did April 25, 1898, becom- 
ing assistant auditor of that company, a 
list of whose alumni includes many of 
the most illustrious names in the surety 
firmament. 

Young Stewart presently became as- 
sistant secretary and remained at the 
home office for seven years during which 
period George Cator of affectionate 
memory succeeded to the presidency. 

In 1905 United States Senator A. J. 
Hopkins, of Illinois organized the Ilh- 
nois Surety Co. Needing a thoroughly 
competent and dependable surety under- 
writer and executive, Senator Hopkins 
went to Baltimore and consulted George 
Cator who recommended Herbert Stew- 
art with the result that the young man 
moved to Chicago and became the first 
secretary of the Illinois Surety. 

After a year he felt that his opportuni- 
ties with that company were too limited 
and so went to New York Citv to be- 
come assistant secretary of the National 


Moffett Studio 
W. HERBERT STEWART 


Surety Co., working immediately under 
Samuel H. Shriver. 
First Chicago Post in 1909 

In 1909 George Cator invited Mr. 
Stewart to go to Chicago as surety un- 
derwriter for the American Bonding Co. 
in the office of Fred S. James & Co. 
which he did. A year later the execu- 
tives of the American Bonding decided 
to open a branch office in Chicago and 
Herbert Stewart became manager. 

In 1913 when the American Bonding 
was sold to the Fidelity & Deposit Co. 
Mr. Stewart went back to the National 
Surety through the medium of ‘a vice- 
presidency of Joyce & Co. of which 
agency E. A. St. John was then presi- 
dent. 

Seven years later Herbert Stewart de- 
cided to strike out for himself and or- 
ganized the firm of Stewart-Keator- 
Kessberger & Lederer, Inc., general 
agents at Chicago for the United States 
Fidelity & Guaranty, which representa- 
tion it has continued until the present 
time. The agency with offices in the 
Insurance Exchange Building has con- 
fined itself, casualty and suretywise, to 
representation of one company and rep- 
resents such fire companies as Fidelity 





& Guaranty Fire, Home Fire & Marine, 
Providence Washington, the Reliance In- 
surance Co., and the Girard Fire & Ma- 
rine. In its life department it represents 
the Equitable Life Assurance Society. 


Fond of Golf and Swimming 

For the baseball and tennis of youth 
Mr. Stewart has now substituted golf 
at the South Shore Country Club and 
which he plays with the same concentra- 
tion that he gives to his insurance activi- 
ties. His long distance swimming in the 
Chesapeake Bay and the Patapsco River 
has now given place to frequent work- 
outs in the pool of the Chicago Athletic 
Club. 

Mrs. Stewart, herself a noted golfer, 
also contrives additional exercise for the 
studious Herbert on the dance floor of 
the South Shore Country Club and in 
other appropriate surroundings. Mr. 
Stewart is not uninterested in the arts 
but concerns himself with them primarily 
for general cultural development rather 
than with the thought of making an avo- 
cation of any given medium of expres- 
sion. 

His interest centers in the evolution of 
insurance and with such contributions as 
he finds time to make to its progress. 
At least two decades ago he was presi- 
dent of the Chicago Surety Association. 
Later he also became active in the Cas- 
ualty Club and was at one time its pres- 
ident. 

Acquisition Cost Leadership 

Back in 1922 when the National Acqui- 
sition Cost Conference was formed Mr. 
Stewart was placed as a matter of course 
on the Chicago Acquisition Cost com- 
mittee and made many journeys to New 
York to confer with the executives there. 
He has long believed that the funda- 
mentals of acquisition cost regulation 
are as susceptible of adaptation to the 
needs of Chicago as they have proven 
to be in New York. 

That he has met with no particular 
encouragement in his efforts to establish 
a Cook county code of procedure has in 
no wise changed his convictions nor les- 
sened his confidence in eventual success. 
And history tells us that a purposeful 
man who goes resolutely about the 
business in hand more often than not 
confounds his critics and sees the day 
when scoffers claim kinship with him. 

From that work there followed, a lit- 
tle later, the organization of the Chicago 
Agents Association and of which Her- 
bert Stewart became a director. Then 
began his interest in the work of the 
National Association of Insurance 
Agents and two years ago he was in- 
vited to serve on the joint conference 
committee on workmen’s compensation. 

Heads Agents’ Assn. New Surety 

Committee 

That committee, which won national 
recognition, absorbed all his spare time, 
thought and energy in the months which 
followed. That he made the effort count 
is evidenced by his recent appointment 
to the chairmanship of the newly formed 
surety committee of the National Asso- 
ciation of Insurance Agents and on 
which committee his associates are James 
W. Henry of Pittsburgh and Fred C. 
Lewis of Milwaukee. 

Mr. Stewart is a student of insurance 
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in its broader aspects, as the bibliogra. 
phy of insurance attests. One recent 
example was the very thoughtful and 
comprehensive paper on London Lloyd's 
he presented at the annual meeting of 
the Illinois Agents’ Association held at 
Springfield, Illinois. 

Finally Herbert Stewart has all the 
advantage of arriving at his conclusions 
by exercise of pure reason, of being 
honest with himself, of being willing to 
bear the heat and burden of the day. 
And he further has the habit of utter 
concentration on the job in hand. And 
that, my friends, is apt to spell success 
in any language, including insurance, 








OKLAHOMA A. & H. WARNING 





Employers Cautioned to Check Carefully 
on Benefits When Buying A. & H. for 
Employes as Compensation Substitute 

Warning was issued by Assistant In- 
surance Commissioner Ferris M. Petree 
of Oklahoma, to employers who give 
compensation insurance coverage to their 
employes by purchasing accident and 
health insurance policies, to watch care- 
fully the form of their policies and see 
that they obtain sufficient coverage to 
insure them against loss in event of an 
injured employe. 

The employer fully recompenses the 
injured man but when he tries to collect 
the benefits, from the insurance policy 
he finds it is not sufficient to cover his 
loss, as he had thought, Mr. Petree ex- 
plained. 





INDICTMENTS DISMISSED 


Syracuse Doctor, Accused of Insurance 
Fraud, Released Because of Insuffi- 
cient Evidence 

Dr. Max E. Rifkin of Syracuse, who 
was charged with four indictments as a 
result of last year’s insurance fraud in- 
vestigation in that city, was released 
from charges of fraud by County Judge 
W. L. Barnum due to insufficient evi- 
dence against him for a jury to convict. 

The four indictments accused Dr. Rif- 
kin of defrauding the Employers’ Liabil- 
ity. The amounts mentioned in the in- 
dictments for grand larceny, first degree, 
were $925, $1,100 and $1,125. The bill 
for grand larceny, second degree, re- 
ferred to $450. Dr. Rifkin was sole de- 
fendant in the indictments charging lar- 
cenies of $450 and $1,100, and the two 
remaining indictments named him with 
other persons. 


SUGGESTS LEGISLATIVE CONTROL 





British House of Commons Speaker Says 
Third Party Risk Policies Should Be 
Issued Only by Strong Companies 

President Walter Runciman of. the 
tritish Board of Trade told N. B. Gol 
die, M.P., in the House of Commons fe 
cently that he was fully aware of hard 
ship inflicted on persons injured and the 
dependents of persons killed through the 
negligence of motorists insured against 


third party risks with insolvent insur 
ance offices. Z 
‘But,” President Runciman added, “t 


is not an easy one to deal with, and we 
must deal with it in the best way We 
possibly can.” 

Mr. Goldie suggested that legislation 
should be introduced whereby _ policies 
covering third party risks should only be 
issued to motorists by insurance offices 
which had satisfied the Board of Trade 
as to their financial position and thet 
ability to carry out their commitments 

President Runciman intimated that ht 
could not take any responsibility, but ht 
added that it was in the public interes 
to see that these companies function 
properly. 
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